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OUTCOMES ASSESSMENT PLAN 
Ashford University 

Forbes School of Business & Technology 
 
 

Section I: Mission and Broad-Based Goals 
 
Mission Statement 
 

Mission of the Forbes School of Business & Technology: 

In support of Ashford University’s mission The Forbes School of Business & Technology will develop business leaders of today and tomorrow through experienced 
faculty who design and deliver relevant, rigorous, and real world business curriculum. 

 
Broad-Based Goals 
 

Broad-Based Student Learning Goals: 

1. Our students will demonstrate understanding of theoretical knowledge that can be used in assessing business issues and solutions. 

2. Our students will acquire specific business knowledge and skills which will provide them with a solid business foundation to be successful in the professional 
business world. 

3. Our students will apply principles of strategy, management, accounting, finance, marketing, leadership, human behavior, and/or decision systems to effectively 
navigate organizational environments.       

4. Our students will be able to apply business tools to analyze and execute business decisions in real world business scenarios consistent with their field of study. 
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Broad-Based Operational Goals: 

1. The Forbes School of Business & Technology offers high-quality, “real-world” instruction and support services in a learning-centered environment that provides 
the resources that best serve a diverse student body and results in high retention and graduation rates. 

2. The Forbes School of Business & Technology commits to meeting high internal and external standards and utilizing open communication while relying on its 
mission, strategic plan and focus on student success as the basis for decision making. 

3. The University and The Forbes School of Business & Technology aspires to lead its sector in high quality academic programs and instruction that result in well-
prepared graduates who successfully use their knowledge and skills to contribute to society. 
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SECTION II: STUDENT LEARNING ASSESSMENT 
BACHELOR’S-LEVEL PROGRAMS 

Student Learning Assessment for Bachelor of Arts in Accounting - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Accounting - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Demonstrate fundamental accounting principles and procedures. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Employ technology tools related to the area of accounting. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

3. Analyze alternatives to complex accounting problems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

4. Utilize and integrate accounting information in business decision making. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

5. Synthesize accounting information and non-accounting information in order to appropriately assess business opportunities. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 6, 7 

Intended Student Learning Outcomes: Business Economics Specialization (BE ISLOs) 

1. Evaluate the role that free choice of economic agents play in determining the equilibrium level of output, prices, and employment. 
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Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 7 

2. Examine the relationship between inflation, maturity, default risk, exchange rates and interest rates. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

3. Analyze institutional and organizational arrangements used to allocate scarce economic resources in international and global settings and cultures. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

4. Examine supply shocks and their influence on business cycles. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

Intended Student Learning Outcomes: Entrepreneurship Specialization (ENT ISLOs) 

1. Describe the process of entrepreneurship as an activity originating from market need, the creative recognition of opportunity, and innovative problem solving 
in the business environment. 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 7 

2. Analyze the characteristics of innovative companies. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 7 

3. Analyze the multiple sources of financing available to the entrepreneur together with the characteristics of each source, and the factor they weigh most heavily 
in investment decisions. 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
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Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

4. Apply a variety of tools and concepts including management structure, economic trends analysis, and financial analysis in the context of a written business 
plan. 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

Intended Student Learning Outcomes: Finance Specialization (FIN ISLOs) 

1. Develop a contingency plan for the future that includes retirement and estate planning. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Examine the relationship between inflation, maturity, default risk, exchange rates and interest rates. 

Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Evaluate the financial performance of an organization by analyzing financial statements using quantitative models and ratio analysis. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

4. Examine techniques used for the evaluation of financial assets. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

Intended Student Learning Outcomes: Information Systems Specialization (IS ISLOs) 

1. Apply software design processes (Coding, testing and debugging simple programs) to construct an executable program. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
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Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

2. Recognize the components of the system development life cycle and how they fit together. 

Broad-Based Student Learning Goals Associated with this Outcome: 1,4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Apply systems analysis principles for database development. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Evaluate the role of data communications models including the seven-layer open systems interconnection (OSI) reference model. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Intended Student Learning Outcomes: International Management Specialization (INT ISLOs) 

1. Analyze institutional and organizational arrangements used to allocate scarce economic resources in international and global settings and cultures. 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

2. Analyze the dynamic environment of international trade and the challenges and opportunities facing the global marketer. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

3. Understand the various cultural, political and legal issues that impact international business activity. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3 



Outcomes Assessment Plan 7 

 

Intended Student Learning Outcomes: Operations Management Specialization (OPS ISLOs) 

1. Understand the components of operations management and how they are related to other major business decision areas. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Evaluate how strategic planning can be used by organizations to create quality systems thus allowing for the creation of quality products/services for 
consumers. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

4. Identify and apply the principles of production planning and control. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5, 7 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess application of modern quality control methods. 

Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 
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3. Create project scope documents based on limited budget and/or resources. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

4. Apply critical thinking skills to analyze, design and develop a project using good project management techniques. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 

       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

Intended Student Learning Outcomes: Public Administration Specialization (PA ISLOs) 

1. Explore the role of public administrators in the development, implementation, and evaluation of public policies. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

2. Apply financial statements and budgets to make appropriate administrative decisions. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

3. Identify the major functions of the budgetary process. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Analyze the social, economic, and political environment of urban management. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 
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1. Common Professional Component – Accounting section; Business Finance 
section; Business Policies, Integration, and Strategic Management section; 
and Information Systems Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 
      BE ISLOs Assessed by this Measure:  2, 3, 4 

 FIN ISLOs Assessed by this Measure:1, 2, 3, 4 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  NA 
 INT ISLOs Assessed by this Measure:  1, 2 
 PM ISLOs Assessed by this Measure:  3, 4 
 PA ISLOs Assessed by this Measure:  1, 3 
 OPS ISLOs Assessed by this Measure: 1 

 
 
 

90% of all accounting students taking the CPC exam will score at least 400 or 
higher on each of the following sections: Accounting section; Business Finance 
section; Business Policies, Integration, and Strategic Management section; and 
Information Systems Management section, and will, on average, score above 
average in the Peregrine Academic Services (PAS) Online Campus and 
Traditional Campus Aggregate Pools related to each section listed above of the 
CPC comprehensive exam when compared to other competitive programs. 

2. ACC 407 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 5 

 BE ISLOs Assessed by this Measure:  2, 3, 4 
 FIN ISLOs Assessed by this Measure: 1, 2, 3, 4 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  NA 
 INT ISLOs Assessed by this Measure:  1, 2 
 PM ISLOs Assessed by this Measure:  3, 4 
 PA ISLOs Assessed by this Measure:  1, 3 
 OPS ISLOs Assessed by this Measure: 1 

 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs  and specialization ISLOs assessed by this 
measure), the performance rating of 70% of all Accounting students’ records 
completing the assignment must receive a basic, proficient, or distinguished 
evaluation (where rubric performance levels are non-performance, below 
expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 BE ISLOs Assessed by this Measure:  2, 3, 4 
 FIN ISLOs Assessed by this Measure: 1, 2, 3, 4 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  NA 
 INT ISLOs Assessed by this Measure:  1, 2 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Accounting students 
will indicate that they were “agree” or “strongly agree” in achieving the core 
ISLOs and specialization ISLOs. 
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 PM ISLOs Assessed by this Measure:  3, 4 
 PA ISLOs Assessed by this Measure:  1, 3 
 OPS ISLOs Assessed by this Measure: 1 

 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 BE ISLOs Assessed by this Measure:  2, 3, 4 
 FIN ISLOs Assessed by this Measure: 1, 2, 3, 4 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  NA 
 INT ISLOs Assessed by this Measure:  1, 2 
 PM ISLOs Assessed by this Measure:  3, 4 
 PA ISLOs Assessed by this Measure:  1, 3 
 OPS ISLOs Assessed by this Measure:  1 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Accounting students 
will indicate that they were “agree” or “strongly agree” in achieving the core 
ISLOs and specialization ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Business Administration - Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Collaborate to achieve team goals. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

2. Develop an awareness of their leadership style. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6 

3. Evaluate a situation and apply and effective leadership style. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4  
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

4. Use technology tools related to their area of emphasis. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

5. Manage change within a dynamic business environment. 
 
 Broad-Based Student Learning Goals Associated with this Outcome:  2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 5 

6. Create a strategic business plan. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 
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Intended Student Learning Outcomes: Entrepreneurship Specialization (ENT ISLOs) 

1. Describe the process of entrepreneurship as an activity originating from market need, the creative recognition of opportunity, and innovative problem solving 
in the business environment. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 7 

2. Analyze the characteristics of innovative companies. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 7 

3. Analyze the multiple sources of financing available to the entrepreneur together with the characteristics of each source, and the factor they weigh most heavily 
in investment decisions. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

4.  Apply a variety of tools and concepts including management structure, economic trends analysis, and financial analysis in the context of a written business plan. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

Intended Student Learning Outcomes: International Management Specialization  (INT ISLOs) 

1. Analyze institutional and organizational arrangements used to allocate scarce economic resources in international and global settings and cultures. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

2. Analyze the dynamic environment of international trade and the challenges and opportunities facing the global marketer 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 
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3. Understand the various cultural, political and legal issues that impact international business activity 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3 

Intended Student Learning Outcomes: Human Resources Management Specialization (HRM ISLOs) 

1. Develop diagnostic skills to identify OD issues, problems, and opportunities. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Describe and relate the key points of federal laws, regulations and procedures regarding labor relations, including the Norris-LaGuardia, Wagner, Taft-Hartley, 
and Landrum-Griffin Acts, and the jurisdiction of the NLRB. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 6 

3. Develop an understanding of human resource training and development roles, practices and procedures in organizations today. 
 

 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 

4. Design compensation and benefits systems appropriate to a given organizational situation. 
 

 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

Intended Student Learning Outcomes: Information Systems Specialization (IS ISLOs) 

1. Apply software design processes (Coding, testing and debugging simple programs) to construct an executable program. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 
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2. Recognize the components of the system development life cycle and how they fit together  
 

   Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Apply systems analysis principles for database development. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Evaluate the role of data communications models including the seven-layer open systems interconnection (OSI) reference model. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Intended Student Learning Outcomes: Marketing Specialization (MKT ISLOs) 

1. Develop an understanding of how advertising is used by business to inform and influence the public. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3, 5, 6, 7 

2. Demonstrate practical understanding of the marketing research process. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

3. Analyze the dynamic environment of international trade and the challenges and opportunities facing the global marketer. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2 ,3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3, 4, 6, 7 

4. Integrate consumer behavior theories and concepts to the design of marketing. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
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       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6 

Intended Student Learning Outcomes: Operations  Management Specialization (OPS ISLOs) 

1. Understand the components of operations management and how they are related to other major business decision areas. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Evaluate how strategic planning can be used by organizations to create quality systems thus allowing for the creation of quality products/services for 
consumers. 

 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

4. Identify and apply the principles of production planning and control. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5, 7 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess application of modern quality control methods. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
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       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

3. Create project scope documents based on limited budget and/or resources. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

4. Apply critical thinking skills to analyze, design and develop a project using good project management techniques. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

Intended Student Learning Outcomes: Public Administration Specialization (PA ISLOs) 

1. Explore the role of public administrators in the development, implementation, and evaluation of public policies. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

2. Apply financial statements and budgets to make appropriate administrative decisions. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

3. Identify the major functions of the budgetary process. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Analyze the social, economic, and political environment of urban management. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 
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Intended Student Learning Outcomes: Logistics Specialization (LOG ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

2. Examine how transportation fits into supply chain/logistics management. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Assess the risks and advantages of international supply chains. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

4. Assess various hazardous materials and toxic waste and the impacts on our environment. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Intended Student Learning Outcomes: Finance Specialization (FIN ISLOs) 

1. Develop a contingency plan for the future that includes retirement and estate planning. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

2. Examine the relationship between inflation, maturity, default risk, exchange rates and interest rates. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 
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3. Evaluate the financial performance of an organization by analyzing financial statements using quantitative models and ratio analysis. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

4. Examine techniques used for the evaluation of financial assets. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Management section, Business 
Leadership section, Information Management section, Business Integration 
and Strategic Management section 

  
 Program ISLOs Assessed by this Measure:  1 ,2, 3, 4, 5, 6 

 ENT ISLOs Assessed by this Measure:  1, 2, 3, 4 
 INT ISLOs Assessed by this Measure:  1, 3 
 HRM ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  4 
 MKT ISLOs Assessed by this Measure1, 3:   
 OPS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PA ISLOs Assessed by this Measure:  2, 3, 4 
 LOG ISLOs Assessed by this Measure:  1, 2 
 FIN ISLOs Assessed by this Measure:  4 

 

90% of all business administration students taking the CPC exam will score at 
least 400 or higher on each of the following sections: Management, Business 
Leadership, Information Management, Business Integration and Strategic 
Management, and will, on average, score above average in the Peregrine 
Academic Services (PAS) Online Campus and Traditional Campus Aggregate 
Pools related to each section listed above of the CPC comprehensive exam when 
compared to other competitive programs. 

2. BUS 402 Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 4, 6 

 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 INT ISLOs Assessed by this Measure:  1, 3 
 HRM ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  4 
 MKT ISLOs Assessed by this Measure:  1, 3 

On the BUS 402 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and specialization ISLOs) assessed by this 
measure), the performance rating of 70% of all business administration 
students’ records completing the assignment must receive a basic, proficient, or 
distinguished evaluation (where rubric performance levels are non-
performance, below expectations, basic, proficient, and distinguished). 
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 OPS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PA ISLOs Assessed by this Measure:  2, 3, 4 
 LOG ISLOs Assessed by this Measure:  2, 4 
 FIN ISLOs Assessed by this Measure:  4 

 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1 ,2, 3, 4, 5, 6 

 ENT ISLOs Assessed by this Measure:  1, 2, 3, 4 
 INT ISLOs Assessed by this Measure:  1, 3 
 HRM ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  4 
 MKT ISLOs Assessed by this Measure1, 3:   
 OPS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PA ISLOs Assessed by this Measure:  2, 3, 4 
 LOG ISLOs Assessed by this Measure:  1, 2 
 FIN ISLOs Assessed by this Measure:  4 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of business administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 
  
 Program ISLOs Assessed by this Measure:  1 ,2, 3, 4, 5, 6 

ENT ISLOs Assessed by this Measure:  1, 2, 3, 4 
 INT ISLOs Assessed by this Measure:  1, 3 
 HRM ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  4 
 MKT ISLOs Assessed by this Measure1, 3:   
 OPS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PA ISLOs Assessed by this Measure:  2, 3, 4 
 LOG ISLOs Assessed by this Measure:  1, 2 
 FIN ISLOs Assessed by this Measure:  4 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of business administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Business Economics - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Business Economics - Online 

1. Assess business facts and interpret them consistent with economic thinking. 
  
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

2. Understanding of how decision makers allocate scarce resources to achieve economic efficiency. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Apply economic tools to analyze decisions made by consumers, firms, and policy makers. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

4. Integrate economic models to analyze the impact of various fiscal monetary, and trade policies on a nation’s economy. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 7 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Finance section , Business 
Integration and Strategic Management section, Economics section, and 
Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4 

90% of all business economics students taking the CPC exam will score at least 
400 or higher on each of the following sections: Business Finance section , 
Business Integration and Strategic Management section, Economics section, and 
Management section, and will, on average, score above average in the 
Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. BUS 402 Capstone Final Paper 
  

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
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 Program ISLOs Assessed by this Measure:  1 rating of 70% of all Business Economics students’ records completing the 
assignment must receive a basic, proficient, or distinguished evaluation (where 
rubric performance levels are non-performance, below expectations, basic, 
proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Business Economics 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Business Economics 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Business Information Systems - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Business Information Systems - Online 

1. Apply analytical, logical, and critical thinking abilities in the development of effective information systems solutions.  
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Evaluate information systems and enterprise solutions appropriate to meet presented business challenges.  
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Compare and contrast the local and global impact of computing on individuals, organizations, providers, and society. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

4. Develop alternative information systems solutions appropriate for addressing business problems. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

5. Evaluate processes that support the delivery and management of information systems within the business application environment. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 6, 7 

6. Apply knowledge to make responsible decisions when addressing professional, ethical, legal, and social issues and responsibilities relevant to the Information 
Technology discipline. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 

 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 
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7. Employ collaborative team skills to accomplish a common goal. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Integration and Strategic 
Management section, Global Dimensions of Business section, Information 
Management Systems section, and Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

90% of all business information systems students taking the CPC exam will score 
at least 400 or higher on each of the following sections: Business Integration and 
Strategic Management section, Global Dimensions of Business section, 
Information Management Systems section, and Management section, and will, 
on average, score above average in the Peregrine Academic Services (PAS) 
Online Campus and Traditional Campus Aggregate Pools related to each section 
listed above of the CPC comprehensive exam when compared to other 
competitive programs. 

2. MGT 497 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  2, 4, 5 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Business Information Systems students’ records completing 
the assignment must receive a basic, proficient, or distinguished evaluation 
(where rubric performance levels are non-performance, below expectations, 
basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Business Information 
Systems students will indicate that they were “agree” or “strongly agree” in 
achieving the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Business Information 
Systems students will indicate that they were “agree” or “strongly agree” in 
achieving the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Business Leadership - Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Examine the influence of leadership, vision, and strategic planning in a variety of organizations and environments. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

2. Assess the process of leading others in environments increasingly characterized by change and complexity. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6, 7 

3. Apply principles of human behavior and motivation to maximize use of human resources. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

4. Analyze methods of organization change and development. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

5. Evaluate the most recent tools and concepts emerging in management and leadership. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Leadership section, Business 
Communications section, Business Ethics section, Business Integration and 
Strategic Management section, and Management section. 

  

90% of all business leadership students taking the CPC exam will score at least 
400 or higher on each of the following sections: Business Leadership section, 
Business Communications section, Business Ethics section, Business Integration 
and Strategic Management section, and Management section, and will, on 
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 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 
  

average, score above average in the Peregrine Academic Services (PAS) Online 
Campus and Traditional Campus Aggregate Pools related to each section listed 
above of the CPC comprehensive exam when compared to other competitive 
programs. 

2. BUS 370 Final Paper 
  
 Program ISLOs Assessed by this Measure:  2, 4 

 

On the BUS 370 final paper evaluation rubric, the performance rating of 70% of 
all business leadership students’ records completing the assignment must 
receive a basic, proficient, or distinguished evaluation (where rubric 
performance levels are non-performance, below expectations, basic, proficient, 
and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses 
  

 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

On the end of program survey instrument, at least 70% of business leadership 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

  

On the end of program survey instrument, at least 70% of business leadership 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Consumer and Family Financial Services - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Consumer and Family Financial Services - Online 

1. Analyze and communicate financial information to individual consumers. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 6 

2. Assess legal concepts and their application to the individual investor. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

3. Evaluate the U.S. banking system and its regulation, examination, and control and the personal account limits of the various regulatory agencies.  

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 

 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

4. Assess the role of advisor in the provision of business services to clients. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 6 

5. Develop a life-time financial plan. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 5, 6, 7 

6. Examine the role of life, health, property, and casualty insurance in business and personal financial planning. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 
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7. Evaluate various types of investments in terms of their risks and potential returns. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Ethics section, Business 
Finance section, Legal Environment of Business section, Marketing section, 
and Quantitative Techniques and Statistics section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

90% of all consumer and family financial services students taking the CPC exam 
will score at least 400 or higher on each of the following sections: Business 
Ethics section, Business Finance section, Legal Environment of Business section, 
Marketing section, and Quantitative Techniques and Statistics section, and will, 
on average, score above average in the Peregrine Academic Services (PAS) 
Online Campus and Traditional Campus Aggregate Pools related to each section 
listed above of the CPC comprehensive exam when compared to other 
competitive programs. 

2. BUS 458 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 4, 5, 7 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Consumer and Family Financial Services students’ records 
completing the assignment must receive a basic, proficient, or distinguished 
evaluation (where rubric performance levels are non-performance, below 
expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Consumer and Family 
Financial Services students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Consumer and Family 
Financial Services students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in eMarketing- Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Evaluate marketing situations and make informed marketing decisions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Examine the significance of global markets and the universal marketing processes to develop global marketing plans applying alternative media approaches. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

3. Apply computer applications used by the emarketing profession in an e-business solution. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5 

4. Assess the business as an integrated system including the relations among the functional business areas, and the application long-range planning, 
implementation and business control systems. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. BUS 497 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  4 

  

On the capstone final paper evaluation rubric, the performance rating of 70% of 
all service management students’ records completing the assignment must 
receive a basic, proficient, or distinguished evaluation (where rubric 
performance levels are non-performance, below expectations, basic, proficient, 
and distinguished). 

2. BUS 336 Final Paper 
  
 Program ISLOs Assessed by this Measure:  1 

On the BUS 336 final paper evaluation rubric, the performance rating of 70% of 
all eMarketing students’ records completing the assignment must receive a 
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 basic, proficient, or distinguished evaluation (where rubric performance levels 
are non-performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4 

  

On the end of program survey instrument, at least 70% of eMarketing students 
will indicate that they were “agree” or “strongly agree” in achieving the core 
ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional   
needs 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4 

  

On the end of program survey instrument, at least 70% of eMarketing students 
will indicate that they were “agree” or “strongly agree” in achieving the core 
ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Entrepreneurship- Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Assess the risks involved in an entrepreneurial venture. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

2. Analyze the impact of the political, legal and ethical environment on entrepreneurial ventures. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4 

3. Analyze emerging issues facing emerging businesses in competitive markets. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3, 7 

4. Integrate the functional areas of business in the strategic planning process. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

5. Construct a business plan for an entrepreneurial venture. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

Intended Student Learning Outcomes: Logistics Management Specialization (LOG ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 
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2.  Examine how transportation fits into supply chain/logistics management. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Assess the risks and advantages of international supply chains. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5, 7 

4.  Assess various hazardous materials and toxic waste and the impacts on our environment. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Accounting section, Legal Environment 
of Business section, Business Ethics section, Management section, and 
Economics section. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  1, 3 
 

90% of all entrepreneurship students taking the CPC exam will score at least 400 
or higher on each of the following sections: Accounting section, Legal 
Environment of Business section, Business Ethics section, Management section, 
and Economics section, and will, on average, score above average in the 
Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. BUS 437 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  5 

 LOG ISLOs Assessed by this Measure:  3 
  

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and LOG ISLOs assessed by this measure), the 
performance rating of 70% of all entrepreneurship students’ records completing 
the assignment must receive a basic, proficient, or distinguished evaluation 
(where rubric performance levels are non-performance, below expectations, 
basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 



Outcomes Assessment Plan 32 

 

1. End of Program Survey – I understand the learning objectives of my courses 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  1, 3 
 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LOG ISLOs assessed by this measure), at least 70% of 
entrepreneurship students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs and LOG ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  1, 3 
  

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LOG ISLOs assessed by this measure), at least 70% of 
entrepreneurship students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs and LOG ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Finance - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Finance - Online 

1. Demonstrate problem solving skills including the ability to analyze business and financial conditions. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Apply financial theories to conduct financial analysis. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

3. Understand how to measure and achieve the efficiency use of financial resources. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5 

4. Evaluate the political, social, legal, regulatory, and technological issues in the context of micro and macro-finance. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4, 7 

5. Understand the business as an integrated system including the relations among the functional areas, and the application long-range planning, implementation 
and control systems. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 

 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Accounting section, Business Finance 
section, Legal Environment of Business section, Management section, and 
Quantitative Techniques and Statistics section 

90% of all finance students taking the CPC exam will score at least 400 or higher 
on each of the following sections: Accounting section, Business Finance section, 
Legal Environment of Business section, Management section, and Quantitative 
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 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

Techniques and Statistics section, and will, on average, score above average in 
the Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. BUS 402 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  5 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Finance students’ records completing the assignment must 
receive a basic, proficient, or distinguished evaluation (where rubric 
performance levels are non-performance, below expectations, basic, proficient, 
and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Finance students will 
indicate that they were “agree” or “strongly agree” in achieving the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Finance students will 
indicate that they were “agree” or “strongly agree” in achieving the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Human Resources Management- Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Evaluate internal and external organizational environments and the impact of their interrelationships on human resource functions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

2. Analyze the process of job analysis, staffing, appraisal and compensation, training, career planning, and organizational development. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 5, 7 

3. Examine the interaction among management, labor, and labor law. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

4. Assess and develop methods designed to prevent employer liability and labor relation issues (antidiscrimination statutes, employee and labor relations, union 
and non-union environment issues). 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

5. Analyze the ethical, legal, and safety challenges faced in the workplace. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 

Intended Student Learning Outcomes: Entrepreneurship Specialization (ENT ISLOs) 

1. Describe the process of entrepreneurship as an activity originating from market need, the creative recognition of opportunity, and innovative problem solving 
in the business environment. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
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 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 7 

2.  Analyze the characteristics of innovative companies. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 7 

3. Analyze the multiple sources of financing available to the entrepreneur together with the characteristics of each source, and the factor they weigh most heavily 
in investment decisions. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

4.  Apply a variety of tools and concepts including management structure, economic trends analysis, and financial analysis in the context of a written business plan. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Integration and Strategic 
Management section, Business Leadership section, Management section, 
Global Dimensions of Business Section, Business Ethics section, and Legal 
Environments of Business section. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 
 ENT ISLOs Assessed by this Measure:  1, 2, 4 
 

90% of all human resources management students taking the CPC exam will 
score at least 400 or higher on each of the following sections: Business 
Integration and Strategic Management section, Business Leadership section, 
Management section, Global Dimensions of Business Section, Business Ethics 
section, and Legal Environments of Business section, and will, on average, score 
above average in the Peregrine Academic Services (PAS) Online Campus and 
Traditional Campus Aggregate Pools related to each section listed above of the 
CPC comprehensive exam when compared to other competitive programs. 

2. BUS 372 Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 4 

 ENT ISLOs Assessed by this Measure:  1 
  

On the BUS 372 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and ENT ISLOs assessed by this measure), the 
performance rating of 70% of all human resources management students’ 
records completing the assignment must receive a basic, proficient, or 
distinguished evaluation (where rubric performance levels are non-
performance, below expectations, basic, proficient, and distinguished). 
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Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ENT ISLOs Assessed by this Measure:  1, 2, 4 
 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and ENT ISLOs assessed by this measure), at least 70% of human 
resources management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and ENT ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ENT ISLOs Assessed by this Measure:  1, 2, 4 
  

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LOG ISLOs assessed by this measure), at least 70% of human 
resources management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and ENT ISLOs. 
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Student Learning Assessment for Bachelor of Arts in International Business- Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Apply basic business practices to resolve international business problems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5, 7 

2. Assess market globalization factors and typical business strategies for competing in foreign markets. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5, 7 

3. Construct a country strategic risk assessment that includes all the relevant factors for firms operating overseas or thinking of entering new markets. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5, 6, 7 

4. Integrate culturally sensitive concepts into team communication. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

5. Analyze emerging issues facing countries or businesses in international markets. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

Intended Student Learning Outcomes: Logistics Management Specialization (LOG ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 
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2.  Examine how transportation fits into supply chain/logistics management. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Assess the risks and advantages of international supply chains. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

4.  Assess various hazardous materials and toxic waste and the impacts on our environment. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Management section, Business 
Integration and Strategic Management section, Global Dimensions of 
Business section, Information Management Systems section, Business Ethics 
section, and Business Leadership section. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  3, 4 
 

90% of all international business students taking the CPC exam will score at least 
400 or higher on each of the following sections: Management section, Business 
Integration and Strategic Management section, Global Dimensions of Business 
section, Information Management Systems section, Business Ethics section, and 
Business Leadership section, and will, on average, score above average in the 
Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. BUS 492 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 5 

 LOG ISLOs Assessed by this Measure:  3 
  

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and LOG ISLOs assessed by this measure), the 
performance rating of 70% of all international business students’ records 
completing the assignment must receive a basic, proficient, or distinguished 
evaluation (where rubric performance levels are non-performance, below 
expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 
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1. End of Program Survey – I understand the learning objectives of my courses 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  3, 4 
 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LOG ISLOs assessed by this measure), at least 70% of 
international business students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs and LOG ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 LOG ISLOs Assessed by this Measure:  3, 4 
  

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LOG ISLOs assessed by this measure), at least 70% of 
international business students will indicate that they were “agree” or “strongly 
agree” in achieving the core ISLOs and LOG ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Operations Management and Analysis - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Operations Management and Analysis - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Apply systems analysis to management decisions and operational success. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

2. Assess methods of quality management, product and service development, and lean processes in business operations.  

 
Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 

 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Develop skills in managing projects and programs. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

4. Examine globalization effects on the organization’s operations, supply chain, and product or services production. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3 

5. Understand effective decision-making, problem solving, and technical skills required in management. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5, 6, 7 

Intended Student Learning Outcomes: Logistics Management Specialization (LM ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization.  

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
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Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

2. Examine how transportation fits into supply chain/logistics management. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Assess the risks and advantages of international supply chains. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

4. Assess various hazardous materials and toxic waste and the impacts on our environment. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Integration and Strategic 
Management section, Business Leadership section, Global Dimensions of 
Business section, Management section, and Quantitative Techniques and 
Statistics section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5  

 LM ISLOs Assessed by this Measure: 2, 3 

90% of all Operations Management and Analysis students taking the CPC exam 
will score at least 400 or higher on each of the following sections: Business 
Integration and Strategic Management section, Business Leadership section, 
Global Dimensions of Business section, Management section, and Quantitative 
Techniques and Statistics section, and will, on average, score above average in 
the Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. INF 336 Final Paper 
  
 Program ISLOs Assessed by this Measure:  4 

 LM ISLOs Assessed by this Measure: 2 

On the INF 336 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and LM ISLOs assessed by this measure), the 
performance rating of 70% of all Operations Management and Analysis 
students’ records completing the assignment must receive a basic, proficient, or 
distinguished evaluation (where rubric performance levels are non-
performance, below expectations, basic, proficient, and distinguished). 
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Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5  

 LM ISLOs Assessed by this Measure: 2, 3 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LM ISLOs assessed by this measure), at least 70% of 
Operations Management and Analysis students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs and LM ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5  

 LM ISLOs Assessed by this Measure: 2 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and LM ISLOs assessed by this measure), at least 70% of 
Operations Management and Analysis students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs and LM ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Organizational Management - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Organizational Management - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Examine one’s personal leadership style and determine its appropriateness to various organizational situations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6, 7 

2. Demonstrate appropriate decision-making skills in organizational contexts. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Formulate strategies for effective team development. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 6, 7 

4. Analyze alternative solutions for complex business problems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4 ,5, 7 

5. Compare and contrast individual characteristics that influence work behaviors and organizational effectiveness. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4 

6.  Analyze the impact of social problems on the workplace at the individual, group, organizational, and societal levels. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 5 
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Intended Student Learning Outcomes: Human Resources Specialization (HRM ISLOs) 

1. Develop diagnostic skills to identify OD issues, problems, and opportunities. 

Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Describe and relate the key points of federal laws, regulations and procedures regarding labor relations, including the Norris-LaGuardia, Wagner, Taft-Hartley, 
and Landrum-Griffin Acts, and the jurisdiction of the NLRB. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 6 

3. Develop an understanding of human resource training and development roles, practices and procedures in organizations today. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

4. Design compensation and benefits systems appropriate to a given organizational situation. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

Intended Student Learning Outcomes: Logistics Management Specialization (LOG ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization.  

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

2. Examine how transportation fits into supply chain/logistics management. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 
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3. Assess the risks and advantages of international supply chains. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

4. Assess various hazardous materials and toxic waste and the impacts on our environment. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess application of modern quality control methods. 

Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

3. Create project scope documents based on limited budget and/or resources. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

4. Apply critical thinking skills to analyze, design and develop a project using good project management techniques. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 

       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

Intended Student Learning Outcomes: Public Administration Specialization (PA ISLOs) 
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1. Explore the role of public administrators in the development, implementation, and evaluation of public policies. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

2. Apply financial statements and budgets to make appropriate administrative decisions. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

3. Identify the major functions of the budgetary process. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Analyze the social, economic, and political environment of urban management. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 

Intended Student Learning Outcomes: Sports and Recreation Management Specialization (SRM ISLOs) 

1. Compute and journalize a business’s current liability and payroll transactions. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

2. Relate marketing to other functional areas of business and to the strategic orientation of the organization. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Apply both the "functional model" and "conflict model" to the analysis of sport. 
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Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

4. Classify the various managerial processes, roles, skills, and attributes required of sport managers, specifically as applied to managing sport 
organizations/events. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Communications section, 
Business Ethics section, Business Integration and Strategic Management 
section, Business Leadership section, and Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6  

 HRM ISLOs Assessed by this Measure: 1 
 LOG ISLOs Assessed by this Measure: 1 
 PM ISLOs Assessed by this Measure: 3, 4 
 PA ISLOs Assessed by this Measure: 2 
 SRM ISLOs Assessed by this Measure: 1  

 
 

90% of all Organizational Management students taking the CPC exam will score 
at least 400 or higher on each of the following sections: Business 
Communications section, Business Ethics section, Business Integration and 
Strategic Management section, Business Leadership section, and Management 
section, and will, on average, score above average in the Peregrine Academic 
Services (PAS) Online Campus and Traditional Campus Aggregate Pools related 
to each section listed above of the CPC comprehensive exam when compared to 
other competitive programs. 

2. MGT 415 Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 5 

 HRM ISLOs Assessed by this Measure: 1 
 LOG ISLOs Assessed by this Measure: 2 
 PM ISLOs Assessed by this Measure: 3,4 
 PA ISLOs Assessed by this Measure: 3 
 SRM ISLOs Assessed by this Measure: none  

 

On the MGT 415 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Organizational Management students’ records completing 
the assignment must receive a basic, proficient, or distinguished evaluation 
(where rubric performance levels are non-performance, below expectations, 
basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 



Outcomes Assessment Plan 49 

 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

 HRM ISLOs Assessed by this Measure: 1 
 LOG ISLOs Assessed by this Measure: 1 
 PM ISLOs Assessed by this Measure: 3, 4 
 PA ISLOs Assessed by this Measure: 2 
 SRM ISLOs Assessed by this Measure: 1  

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Organizational Management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

 HRM ISLOs Assessed by this Measure: 1 
 LOG ISLOs Assessed by this Measure: 1 
 PM ISLOs Assessed by this Measure: 3, 4 
 PA ISLOs Assessed by this Measure: 2 
 SRM ISLOs Assessed by this Measure: 1  

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Organizational Management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Public Administration - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Public Administration - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Demonstrate theoretical knowledge for understanding, developing, and implementing public policy and administration. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

2. Integrate academic theory and practical applications. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

3. Apply management theory to the practice of public administration. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 6, 7 

4. Identify relevant political and legal factors in the policy process and analyze their roles critically. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4 

5. Judge the ethical components of public responsibility. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

Intended Student Learning Outcomes: Logistics Management Specialization (LOG ISLOs) 

1. Assess the role of logistics management as a responsibility center in the organization.  

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
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Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

2. Examine how transportation fits into supply chain/logistics management. 
 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Assess the risks and advantages of international supply chains. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

4. Assess various hazardous materials and toxic waste and the impacts on our environment. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 7 

Intended Student Learning Outcomes: Sports and Recreation Management Specialization (SRM ISLOs) 

1. Compute and journalize a business’s current liability and payroll transactions. 

Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

2. Relate marketing to other functional areas of business and to the strategic orientation of the organization. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

3. Apply both the "functional model" and "conflict model" to the analysis of sport. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 
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4. Classify the various managerial processes, roles, skills, and attributes required of sport managers, specifically as applied to managing sport 
organizations/events. 

Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Administrative Law section, Ethics and 
Social Responsibility section, Public Administration Management section, and 
Public Administration Principles and Foundations section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

SRM ISLOs Assessed by this Measure: 1, 2, 3, 4, 5 
LOG ISLOs Assessed by this Measure: 1, 3 

90% of all Public Administration students taking the CPC exam will score at least 
400 or higher on each of the following sections: Administrative Law section, 
Ethics and Social Responsibility section, Public Administration Management 
section, and Public Administration Principles and Foundations section, and will, 
on average, score above average in the Peregrine Academic Services (PAS) 
Online Campus and Traditional Campus Aggregate Pools related to each section 
listed above of the CPC comprehensive exam when compared to other 
competitive programs. 

2. PPA 497 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  1 

SRM ISLOs Assessed by this Measure: 2, 3, 4 
       LOG ISLOs Assessed by this Measure: 1, 3 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs and specialization ISLOs assessed by this 
measure), the performance rating of 70% of all Public Administration students’ 
records completing the assignment must receive a basic, proficient, or 
distinguished evaluation (where rubric performance levels are non-
performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

SRM ISLOs Assessed by this Measure: 1, 2, 3, 4, 5 
       LOG ISLOs Assessed by this Measure: 1, 3 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Public Administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

SRM ISLOs Assessed by this Measure: 1, 2, 3, 4, 5 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Public Administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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       LOG ISLOs Assessed by this Measure: 1, 3 

 
 

Student Learning Assessment for Bachelor of Arts in Project Management - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Project Management - Online 

1. Apply proven project management principles to business situations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

2. Systematically initiate, plan, execute, control, and close a well-documented project. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

3. Identify and apply successful team development and management strategies. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 5, 7 

4. Evaluate the implications of project management to organizational effectiveness. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

5. Construct and implement an approach for using contracting and procurement activities to fulfill project goals. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

6. Align project goals with the corporate strategic planning process. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 



Outcomes Assessment Plan 54 

 

 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Integration and Strategic 
Management section, Business Leadership section, Information 
Management Systems section, and Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 ,6 

90% of all Project Management students taking the CPC exam will score at least 
400 or higher on each of the following sections: Business Integration and 
Strategic Management section, Business Leadership section, Information 
Management Systems section, and Management section, and will, on average, 
score above average in the Peregrine Academic Services (PAS) Online Campus 
and Traditional Campus Aggregate Pools related to each section listed above of 
the CPC comprehensive exam when compared to other competitive programs. 

2. BUS 402 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  6 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Project Management students’ records completing the 
assignment must receive a basic, proficient, or distinguished evaluation (where 
rubric performance levels are non-performance, below expectations, basic, 
proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 ,6 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Project Management 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 ,6 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Project Management 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Public Relations and Marketing - Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Develop an understanding and mastery of marketing, and public relations functions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 6 

2. Create a repertoire of communication skills in order to become an effective communicator across contexts. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6 

3. Develop competence in using planning skills to create and implement marketing and public relations solutions to meet client’s needs. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Evaluate the effectiveness and appropriateness of marketing and public relations messages. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 6, 7 

5. Engage in problem analysis, strategic planning, message development, and tactical solutions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6, 7 

Intended Student Learning Outcomes: Information Systems Specialization (IS ISLOs) 

1. Apply software design processes (Coding, testing and debugging simple programs) to construct an executable program. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 
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2.  Recognize the components of the system development life cycle and how they fit together. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Apply systems analysis principles for database development. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4.  Evaluate the role of data communications models including the seven-layer open systems interconnection (OSI) reference model. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Intended Student Learning Outcomes: International Management Specialization (INT ISLOs) 

1. Analyze institutional and organizational arrangements used to allocate scarce economic resources in international and global settings and cultures.  
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 7 

2. Analyze the dynamic environment of international trade and the challenges and opportunities facing the global marketer. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

3. Understand the various cultural, political and legal issues that impact international business activity. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 
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1. Assess application of modern quality control methods. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

3. Create project scope documents based on limited budget and/or resources. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

4. Apply critical thinking skills to analyze, design and develop a project using good project management techniques. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. BUS 421 Capstone Final Marketing Plan 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 IS ISLOs Assessed by this Measure:  2, 3 
 INT ISLOs Assessed by this Measure:  1 
 PM ISLOs Assessed by this Measure:  4 
 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs, IS ISLOs, INT ISLOs, and PM ISLOs assessed by 
this measure), the performance rating of 70% of all service management 
students’ records completing the assignment must receive a basic, proficient, or 
distinguished evaluation (where rubric performance levels are non-
performance, below expectations, basic, proficient, and distinguished). 

2. BUS 336 Final Paper 
  
 Program ISLOs Assessed by this Measure:  4, 5 

 IS ISLOs Assessed by this Measure:  2, 3 
 INT ISLOs Assessed by this Measure:  1 

On the BUS 336 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs, IS ISLOs, INT ISLOs, and PM ISLOs assessed by 
this measure), the performance rating of 70% of all public relations and 
marketing students’ records completing the assignment must receive a basic, 
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 PM ISLOs Assessed by this Measure:  4 
 

proficient, or distinguished evaluation (where rubric performance levels are 
non-performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey- I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 IS ISLOs Assessed by this Measure:  2, 3 
 INT ISLOs Assessed by this Measure:  1 
 PM ISLOs Assessed by this Measure:  4 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs, IS ISLOs, INT ISLOs, and PM ISLOs assessed by this measure), at 
least 70% of public relations and marketing students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs, IS ISLOs, INT ISLOs, and 
PM ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional   
needs. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 IS ISLOs Assessed by this Measure:  2, 3 
 INT ISLOs Assessed by this Measure:  1 
 PM ISLOs Assessed by this Measure:  4 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs, IS ISLOs, INT ISLOs, and PM ISLOs assessed by this measure), at 
least 70% of public relations and marketing students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs, IS ISLOs, INT ISLOs, and 
PM ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Real Estate Studies - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Real Estate Studies - Online 

1. Assess real estate professional governance and licensing in the states and how such laws and systems benefit consumers. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

2. Examine essential real estate business practices. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

3. Apply real estate law, contract law, and Uniform Commercial Code in solving complex real estate problems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 5 

4. Discern how economic, demographic, dynamic, and market trends influence real estate and real estate valuations.  

 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 5, 7 

5. Examine basic real estate financial markets and financing methods most commonly applied to single family residences and businesses properties. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Ethics section, Business 
Finance section, Legal Environment of Business section, and Management 
section 

  

90% of all Real Estate Studies students taking the CPC exam will score at least 
400 or higher on each of the following sections: Business Ethics section, 
Business Finance section, Legal Environment of Business section, and 
Management section, and will, on average, score above average in the 
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 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. RES 325 Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 2 

On the RES 325 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Real Estate Studies students’ records completing the 
assignment must receive a basic, proficient, or distinguished evaluation (where 
rubric performance levels are non-performance, below expectations, basic, 
proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Real Estate Studies 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Real Estate Studies 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Service Management - Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Assess service logistics in a variety of service environments. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

2. Apply various service systems to construct customer relationship platforms. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

3. Integrate innovative practices and processes designed to increase the performance of a service organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

4. Develop new human capital strategies in service organizations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

5. Design service metrics based on the needs of a service organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6 

Intended Student Learning Outcomes: Hospitality Enterprise Specialization (HE ISLOs) 

1. Classify the various segments (e.g., lodging, restaurants, recreation, and events) of the hospitality industry. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 
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2. Develop guest activity programming. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

3. Evaluate budgeting as a forecasting and control mechanism. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

4.  Develop a strategic framework to successfully plan and manage events. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

Intended Student Learning Outcomes: Mass Market Retail Enterprise Specialization (MMRE ISLOs) 

1. Analyze the organizational and operational characteristics of a retail enterprise. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5 

2. Apply a working knowledge of advertising strategies and advertising campaign development. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

3. Assess the strategic importance for organizations of managing pricing and product strategies. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 

4. Examine opportunities and challenges that retailers face when interacting with customers through multiple channels. 
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 Broad-Based Student Learning Goals Associated with this Outcome: 1 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6 

Intended Student Learning Outcomes: Non-Profit Enterprise Specialization (NPE ISLOs) 

1. Evaluate perception and its role in individual behavior, learning, and decision making. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6, 3 

2. Evaluate the skill set required to successfully manage a non-profit organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

3. Examine the differences between the public sector and non-profit sector accounting principles. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2 

Intended Student Learning Outcomes: Restaurant Enterprise Management Specialization (REM ISLOs) 

1. Describe the role of the menu as the foundation for control in a food service operation. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

2. Examine the marketing function of a successful food service operation. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 3 

3. Assess food safety challenges in maintaining and providing a safe food supply. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
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 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4 ,7 

4. Assess the application of cost-volume-profit analysis in a food and beverage operation. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Accounting section, Business Finance 
section, Business Integration and Strategic Management section, Economics 
section, Marketing section, and Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 HE ISLOs Assessed by this Measure:  1, 2, 4 
 MMRE ISLOs Assessed by this Measure:  1, 2, 3, 4 
 NPE ISLOs Assessed by this Measure:  1, 2 
 REM ISLOs Assessed by this Measure:  1, 2, 3 

 

90% of all service management students taking the CPC exam will score at least 
400 or higher on each of the following sections: Accounting section, Business 
Finance section, Business Integration and Strategic Management section, 
Economics section, Marketing section, and Management section, and will, on 
average, score above average in the Peregrine Academic Services (PAS) Online 
Campus and Traditional Campus Aggregate Pools related to each section listed 
above of the CPC comprehensive exam when compared to other competitive 
programs. 

2. SRV 312 Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 5 

 HE ISLOs Assessed by this Measure:  1, 2, 4 
 MMRE ISLOs Assessed by this Measure:  1, 2, 3, 4 
 NPE ISLOs Assessed by this Measure:  1, 2 
 REM ISLOs Assessed by this Measure:  1, 2, 3 

 

On the SRV 312 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs, HE ISLOs, MMRE ISLOs, NPE ISLOs, and REM 
ISLOs assessed by this measure), the performance rating of 70% of all service 
management students’ records completing the assignment must receive a basic, 
proficient, or distinguished evaluation (where rubric performance levels are 
non-performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 HE ISLOs Assessed by this Measure:  1, 2, 4 
 MMRE ISLOs Assessed by this Measure:  1, 2, 3, 4 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs, HE ISLOs, MMRE ISLOs, NPE ISLOs, and REM ISLOs assessed by 
this measure), at least 70% of service management students will indicate that 
they were “successful” or “very successful” in achieving the core ISLOs, HE 
ISLOs, MMRE ISLOs, NPE ISLOs, and REM ISLOs . 
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 NPE ISLOs Assessed by this Measure:  1, 2 
 REM ISLOs Assessed by this Measure:  1, 2, 3 

 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 HE ISLOs Assessed by this Measure:  1, 2, 4 
 MMRE ISLOs Assessed by this Measure:  1, 2, 3, 4 
 NPE ISLOs Assessed by this Measure:  1, 2 
 REM ISLOs Assessed by this Measure:  1, 2, 3 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs, HE ISLOs, MMRE ISLOs, NPE ISLOs, and REM ISLOs assessed by 
this measure), at least 70% of service management students will indicate that 
they were “agree” or “strongly agree” in achieving the core ISLOs, HE ISLOs, 
MMRE ISLOs, NPE ISLOs, and REM ISLOs . 
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Student Learning Assessment for Bachelor of Arts in Sports and Recreation Management- Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Integrate knowledge from sports recreation and business administration fields. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 7 

2. Apply theory to practice. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

3. Communicate effectively in a variety of modalities. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 6 

4. Apply business procedures to team and facilities management. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

5. Demonstrate appropriate decision-making skills in organizational contexts. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

Intended Student Learning Outcomes: Entrepreneurship Specialization (ENT ISLOs) 

1. Describe the process of entrepreneurship as an activity originating from market need, the creative recognition of opportunity, and innovative problem solving 
in the business environment. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
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 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 7 

2. Analyze the characteristics of innovative companies. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 3, 7 

3. Analyze the multiple sources of financing available to the entrepreneur together with the characteristics of each source, and the factor they weigh most heavily 
in investment decisions. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5 

4.  Apply a variety of tools and concepts including management structure, economic trends analysis, and financial analysis in the context of a written business plan. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
      Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 7 

Intended Student Learning Outcomes: Information Systems Specialization (IS ISLOs) 

1. Apply software design processes (Coding, testing and debugging simple programs) to construct an executable program. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

2. Recognize the components of the system development life cycle and how they fit together  
 

   Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7 

3. Apply systems analysis principles for database development. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
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Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Evaluate the role of data communications models including the seven-layer open systems interconnection (OSI) reference model. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 7 

Intended Student Learning Outcomes: Marketing Specialization (MKT ISLOs) 

1. Develop an understanding of how advertising is used by business to inform and influence the public. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3, 5, 6, 7 

2. Demonstrate practical understanding of the marketing research process. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 4, 7 

3. Analyze the dynamic environment of international trade and the challenges and opportunities facing the global marketer. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 

Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 3, 4, 6, 7 

4. Integrate consumer behavior theories and concepts to the design of marketing. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 6 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess application of modern quality control methods. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
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       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 4, 5 

2. Evaluate project supply, service, and material needs from project initiation to project completion and closeout using the project plan and a scope document. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 6, 7 

3. Create project scope documents based on limited budget and/or resources. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

4. Apply critical thinking skills to analyze, design and develop a project using good project management techniques. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 2, 4, 7 

Intended Student Learning Outcomes: Finance Specialization (FIN ISLOs) 

1. Develop a contingency plan for the future that includes retirement and estate planning. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Examine the relationship between inflation, maturity, default risk, exchange rates and interest rates. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 5, 7  

3. Evaluate the financial performance of an organization by analyzing financial statements using quantitative models and ratio analysis. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 7 
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4. Examine techniques used for the evaluation of financial assets. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 7 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Legal Environment of Business section, 
Management section, Marketing section, Communications Section, and 
Accounting section. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ENT ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 MKT ISLOs Assessed by this Measure:  1, 3, 4 
 PM ISLOs Assessed by this Measure:  4 
 FIN ISLOs Assessed by this Measure:  4 

 

90% of all sports and recreation management students taking the CPC exam will 
score at least 400 or higher on each of the following sections: Legal Environment 
of Business section, Management section, Marketing section, Communications 
Section, and Accounting section, and will, on average, score above average in 
the Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 

2. SRM 325 Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 2 

 ENT ISLOs Assessed by this Measure:  1, 3, 4 
 IS ISLOs Assessed by this Measure:  1, 2, 3 
 MKT ISLOs Assessed by this Measure:  4 
 PM ISLOs Assessed by this Measure:  NA 
 FIN ISLOs Assessed by this Measure:  NA 

 

On the SRM 325 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs, and specialization ISLOs) assessed by this 
measure), the performance rating of 70% of all sports and recreation 
management students’ records completing the assignment must receive a basic, 
proficient, or distinguished evaluation (where rubric performance levels are 
non-performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ENT ISLOs Assessed by this Measure:  3, 4 
 IS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 MKT ISLOs Assessed by this Measure:  1, 3, 4 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of sports and recreation management students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs and specialization ISLOs. 



Outcomes Assessment Plan 71 

 

 PM ISLOs Assessed by this Measure:  4 
 FIN ISLOs Assessed by this Measure:  4 

 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ENT ISLOs Assessed by this Measure:  1, 3, 4 
 IS ISLOs Assessed by this Measure:  1, 2, 3, 4 
 MKT ISLOs Assessed by this Measure:  1, 3, 4 
 PM ISLOs Assessed by this Measure:  4 
 FIN ISLOs Assessed by this Measure:  4 
 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of sports and recreation management students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Bachelor of Arts in Supply Chain Management - Online 

Intended Student Learning Outcomes for Bachelor of Arts in Supply Chain Management - Online 

1. Apply proven supply chain management principles to business situations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

2. Examine globalization effects on the organization’s operations, supply chain, and product or services production. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

3. Evaluate and select an appropriate supply chain design. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

4. Analyze the implications of supply chain management to organizational effectiveness. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

5. Assess supply chain system performance using logistics decision support systems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 5, 7 

6. Align supply chain goals with the corporate strategic planning process. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Bachelor’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 6, 7 
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Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Economics section, Management 
section, and Quantitative Techniques and Statistics section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

90% of all Supply Chain Management students taking the CPC exam will score at 
least 400 or higher on each of the following sections: Economics section, 
Management section, and Quantitative Techniques and Statistics section, and 
will, on average, score above average in the Peregrine Academic Services (PAS) 
Online Campus and Traditional Campus Aggregate Pools related to each section 
listed above of the CPC comprehensive exam when compared to other 
competitive programs. 

2. MGT 322 Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 5 

On the MGT 322 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Supply Chain Management students’ records completing the 
assignment must receive a basic, proficient, or distinguished evaluation (where 
rubric performance levels are non-performance, below expectations, basic, 
proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Supply Chain 
Management students will indicate that they were “agree” or “strongly agree” 
in achieving the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional 
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Supply Chain 
Management students will indicate that they were “agree” or “strongly agree” 
in achieving the core ISLOs. 
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MASTER’S-LEVEL PROGRAMS 
 

Student Learning Assessment for Master of Accountancy - Online 

Intended Student Learning Outcomes for Master of Accountancy - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Develop technical knowledge and competency in the field of accountancy. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

2. Evaluate how to research complex accounting issues using professional resources. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 5 

3. Articulate applied concepts and principles to real world problems. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 ,5 

4. Assess the relevancy, accuracy, and value of financial and nonfinancial information. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1 ,2, 3 

5. Appraise ethical issues and decision alternatives by incorporating professional codes of conduct and social responsibility. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

Intended Student Learning Outcomes: Accounting Specialization (ACC ISLOs) 
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1. Locate authoritative sources of tax law to support a tax position relative to situations presented. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

2.  Construct a complete set of financial statements in accordance with Generally Accepted Accounting Principles (GAAP) for combined business entities. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2 ,3, 4, 6 

3. Synthesize information through research and knowledge acquired in prior coursework to develop accounting solutions. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

Intended Student Learning Outcomes: Audit Specialization (AUD ISLOs) 

1. Assess fraud prevention and detection methods. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

2.  Critique significant cases of financial statement fraud that have impacted the auditing profession. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 6 

3.  Synthesize information through research and knowledge acquired in prior coursework to develop audit findings and supported recommendations. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

Intended Student Learning Outcomes: Tax Specialization (TAX ISLOs) 
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1.  Locate authoritative sources of tax law to support a tax position relative to situations presented. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

2.  Analyze appropriate tax law related to current economic trends and situations and their impact on businesses and individuals. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

3.  Demonstrate tax problem solving skills including the ability to analyze complicated business and personal tax issues. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 6 

Intended Student Learning Outcomes: Information Accounting Systems Specialization (INF ISLOs) 

1.  Develop functional knowledge of database systems and spreadsheet tools to report accounting information. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

2.  Describe the importance that accounting information systems plays in supporting the decision making process at different levels of an organization. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 3, 4, 5, 6 

3.  Formulate improvements on the collection, recording, and processing of financial data to provide appropriate information for management decision making.  

 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 
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1. Common Professional Component –Accounting, Business Ethics in 
Accounting, Global Dimension of Business Accounting, Quantitative 
Techniques, Statistics, and Research Analysis, Legal Environment of Business 
 

 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 
 ACC ISLOs Assessed by this Measure:  1, 2, 3 
 AUD ISLOs Assessed by this Measure:  1, 2  
 TAX ISLOs Assessed by this Measure:  1, 2  
 INF ISLOs Assessed by this Measure:  1, 2 

 

90% of all Accountancy students taking the CPC exam will score at least 400 or 
higher on each of the following sections: Management section, Accounting, 
Business Ethics in Accounting, Global Dimension of Business Accounting, 
Quantitative Techniques, Statistics, and Research Analysis, Legal Environment of 
Business and will, on average, score above average in the Peregrine Academic 
Services (PAS) Online Campus and Traditional Campus Aggregate Pools related 
to each section listed above of the CPC comprehensive exam when compared to 
other competitive programs. 

2.   ACC 695 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ACC ISLOs Assessed by this Measure:  1, 2, 3 
 AUD ISLOs Assessed by this Measure:  1, 2, 3 
 TAX ISLOs Assessed by this Measure:  1, 2 
 INF ISLOs Assessed by this Measure:  1, 2 

 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Accountancy students’ records completing the assignment 
must receive a basic, proficient, or distinguished evaluation (where rubric 
performance levels are non-performance, below expectations, basic, proficient, 
and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ACC ISLOs Assessed by this Measure:  1, 2, 3 
 AUD ISLOs Assessed by this Measure:  1, 2, 3 
 TAX ISLOs Assessed by this Measure:  1, 2 
 INF ISLOs Assessed by this Measure:  1, 2 
 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Accountancy students will indicate that they were “agree” or “strongly agree” 
in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 ACC ISLOs Assessed by this Measure:  1, 2, 3 
 AUD ISLOs Assessed by this Measure:  1, 2, 3 
 TAX ISLOs Assessed by this Measure:  1, 2 
 INF ISLOs Assessed by this Measure:  1, 2 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Accountancy students will indicate that they were “agree” or “strongly agree” 
in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Master of Business Administration - Online 

Program Intended Student Learning Outcomes (Program ISLOs) 

1. Solve managerial problems using critical thinking skills and quantitative analysis. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

2. Evaluate the moral and ethical principles practiced in the organizational setting. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 2, 4, 6 

3. Analyze the use of managerial and leadership skills used to develop productive teams. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5 

4. Evaluate the influence of internal and external forces within organizations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 2, 3 

5. Research business information to support the decision making process. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 2, 3 

6. Assess internal and external communication practices used in business. 
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 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
      Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 4 

7. Analyze business opportunities and challenges from a global perspective. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 2, 3 

Intended Student Learning Outcomes: Business Economics Specialization  (BE ISLOs) 

1. Analyze the key elements of the US financial system including the principal financial institutions, commercial and investment banking, financial markets, 
financial instruments, and the banking and securities market regulation. 

 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 6 

2. Analyze the results of data collection and random sampling. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s -Level Business Programs to which this Outcome is Linked: 2, 3 

3. Analyze business decisions when their strategies affect and are affected by other firms in the industry. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4, 6 

Intended Student Learning Outcomes: Entrepreneurship Specialization (ENT ISLOs) 

1. Assess the critical driving forces of new venture success. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 
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2. Assess financial and non-financial resources available for new ventures including seed and venture capital.  
 

   Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4, 5 

3. Evaluate the impact of strategy on organization processes, leadership, structure and strategic change. 
 
   Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

Intended Student Learning Outcomes: Environmental Management Specialization (ENV ISLOs) 

1. Evaluate environmental statutes and consider implications for business operations. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3 

2. Examine the principles of exhaustible resource economics. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3 

3. Examine the issues and opportunities enterprises face in an energy and environmentally conscious operating environment. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

Intended Student Learning Outcomes: Finance Specialization (FIN ISLOs) 

1. Assess the characteristics of various investments. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 3 
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2. Determine the economic performance of an organization by analyzing financial statements using cash flow and ratio analysis. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

3. Discuss the theory, objectives and practices in corporate merger and acquisitions. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2 

Intended Student Learning Outcomes: Global Management Specialization (GLO ISLOs) 

1. Examine the various cultural, political and legal issues that impact international business activity. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 6 

2. Evaluate strategies to accommodate cultural variables. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4, 6 

3. Examine the similarities and differences of global strategic perspectives compared to purely domestic ones. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3 

Intended Student Learning Outcomes: Human Resources Management Specialization (HRM ISLOs) 

1. Differentiate and explain the various uses of training, education, and career development in the workplace. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4 
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2. Assess the many different ways employees look at compensation at their jobs. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

3. Understand the significant role that effective human resource management has in achieving strategic organization goals. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2 

Intended Student Learning Outcomes: Information Systems Specialization (IS ISLOs) 

1. Analyze the roles of information systems in business. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4 

2. Analyze influences of high technology on increasing the business efficiencies. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4 

3. Analyze implementation issues and develop tactics necessary to support successful strategic implementation. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3 

Intended Student Learning Outcomes: Marketing Specialization (MKT ISLOs) 

1. Analyze the influence and importance of human behavior in developing marketing strategies. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 
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2. Compare and contrast data collection techniques. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3, 4 

3. Analyze the roles of targeting and segmentation in developing promotional strategies. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

Intended Student Learning Outcomes: Media Management Specialization (MM ISLOs) 

1. Differentiate messages appropriate for variant stakeholder interests. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 4 

2. Relate the fundamental principles of management to the oversight of media teams. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Evaluate various strategic planning models as they relate to media management. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 6 

Intended Student Learning Outcomes: Organizational Leadership Specialization (OL ISLOs) 

1. Evaluate strategies for measuring effective leadership. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5 
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2. Analyze strategies for addressing resistance to change in organizations. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

3. Investigate and understand the role of top leadership in dealing with complex and dynamic organizational issues. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5, 6 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess the project life cycle parameters. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: List 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2 

2. Analyze procurement and contract management techniques to the Project Management process. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Evaluate the impact of strategy on organization processes, leadership, structure and strategic change. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4 

Intended Student Learning Outcomes: Public Administration Specialization (PA ISLOs) 

1. Evaluate the impact of strategy on organization processes, leadership, structure and strategic change. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4 
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2. Evaluate analytical techniques and tools such as cost benefit analysis, revenue forecasting, costing of public services, input, output, and outcome oriented 
budgeting techniques. 

 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Analyze public policy process and policy initiatives in terms of desired outcomes and realized outcomes. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 

Intended Student Learning Outcomes: Supply Chain Management Specialization (SCM ISLOs) 

1. Evaluate methods and models within the supply chain. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

2. Evaluate transportation and warehousing cost drivers and structures common in the systems. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

3. Examine current practices and alternative strategies to meet the future operational and strategic requirements for effective materials management and 
distribution systems. 

 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Management section, Business Ethics 
section, Business Leadership section, Business Integration and Strategic 
Management Section, Information Management Systems section, and 
Global Dimensions of Business section 

90% of all Master of Business Administration students taking the CPC exam will 
score at least 400 or higher on each of the following sections: Management 
section, Business Ethics section, Business Leadership section, Business 
Integration and Strategic Management Section, Information Management 
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 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

 BE ISLOs Assessed by this Measure:  1, 2, 3 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 ENV ISLOs Assessed by this Measure:  1, 3 
 FIN ISLOs Assessed by this Measure:  1 
 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  1, 2, 3 
 MKT ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2 
 OL ISLOs Assessed by this Measure:  2, 3 
 PM ISLOs Assessed by this Measure:  3 
 PA ISLOs Assessed by this Measure:  2 
 SCM ISLOs Assessed by this Measure: 3  

 

Systems section, and Global Dimensions of Business section, and will, on 
average, score above average in the Peregrine Academic Services (PAS) Online 
Campus and Traditional Campus Aggregate Pools related to each section listed 
above of the CPC comprehensive exam when compared to other competitive 
programs. 

2. BUS 610 Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 6 

 BE ISLOs Assessed by this Measure:  3 
 ENT ISLOs Assessed by this Measure:  3 
 ENV ISLOs Assessed by this Measure:  3 
 FIN ISLOs Assessed by this Measure:  3 
 GLO ISLOs Assessed by this Measure:  1, 2 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  1, 2, 3 
 MKT ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2 
 OL ISLOs Assessed by this Measure:  2, 3 
PM ISLOs Assessed by this Measure:  3 
 PA ISLOs Assessed by this Measure:  2 
 SCM ISLOs Assessed by this Measure: 3  

 

On the BUS 610 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs, and specialization ISLOs) assessed by this 
measure), the performance rating of 70% of all Master of Business 
Administration students’ records completing the assignment must receive a 
basic, proficient, or distinguished evaluation (where rubric performance levels 
are non-performance, below expectations, basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 
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1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

 BE ISLOs Assessed by this Measure: 1, 2, 3   
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 ENV ISLOs Assessed by this Measure:  1, 3 
 FIN ISLOs Assessed by this Measure:  1 
 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  1, 2, 3 
 MKT ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2 
 OL ISLOs Assessed by this Measure:  2, 3 
 PM ISLOs Assessed by this Measure:  3 
 PA ISLOs Assessed by this Measure:  2 
 SCM ISLOs Assessed by this Measure: 3  

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Business Administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

 BE ISLOs Assessed by this Measure:  1, 2, 3 
 ENT ISLOs Assessed by this Measure:  1, 2, 3 
 ENV ISLOs Assessed by this Measure:  1, 3 
 FIN ISLOs Assessed by this Measure:  1 
 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 IS ISLOs Assessed by this Measure:  1, 2, 3 
 MKT ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2 
 OL ISLOs Assessed by this Measure:  2, 3 
 PM ISLOs Assessed by this Measure:  3 
 PA ISLOs Assessed by this Measure:  2 
 SCM ISLOs Assessed by this Measure: 3  
 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Business Administration students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Master of Information Systems Management - Online 

Intended Student Learning Outcomes for Master of Information Systems Management - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Assess business needs and appropriate technological solutions using analytical and critical thinking. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

2. Evaluate the interrelationships between user needs, business goals, and technology solutions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3, 4, 5 

3. Apply strategic planning methods for long-term technological solutions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

4. Integrate dynamic business data demands using ease-of-use technology solutions. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

5. Apply effective project management, business technology management, and budgeting models to enterprise issues. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 3, 4, 5 

Intended Student Learning Outcomes: Business Intelligence Specialization (BI ISLOs) 

1. Collaborate with stakeholders to determine and implement the best Business Intelligence (BI) approaches, solutions, and measurements. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 4 
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 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 3, 4, 5 

2. Assess the current landscape of data applications in order to forecast their evolution. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3 

3. Justify the place of Big Data in today’s business environment. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4, 6 

Intended Student Learning Outcomes: IT Organizational Management and Leadership Specialization (ITOL ISLOs) 

1. Integrate theories, principles, and skills in information technology with business demands. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

2. Evaluate the relationship between IT management and enterprise operations. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 4, 5, 6 

3. Synthesize ethical and organizational leadership concepts with enterprise IT management. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4, 5 

Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Apply project concepts to complex enterprise issues. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 



Outcomes Assessment Plan 90 

 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3 

2. Align information technology projects with organizational goals. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5, 6 

3. Evaluate the impact of organizational strategy on information technology projects. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 6 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Integration and Strategic 
Management section, Management Information Systems section, Business 
Communications Section, Legal Environment of Business section, Business 
Ethics section, Business Leadership section, Business Finance section, and 
Management section 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 BI ISLOs Assessed by this Measure:  1, 2, 3, 4 
 ITOL ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 

 

90% of all Information Systems Management students taking the CPC exam will 
score at least 400 or higher on each of the following sections: Business 
Integration and Strategic Management section, Management Information 
Systems section, Business Communications Section, Legal Environment of 
Business section, Business Ethics section, Business Leadership section, Business 
Finance section, and Management section and will, on average, score above 
average in the Peregrine Academic Services (PAS) Online Campus and 
Traditional Campus Aggregate Pools related to each section listed above of the 
CPC comprehensive exam when compared to other competitive programs. 

2. ISM 645 - Capstone Final Paper  
  
 Program ISLOs Assessed by this Measure:  List of Outcomes 

 BI ISLOs Assessed by this Measure:   
 ITOL ISLOs Assessed by this Measure:   
 PM ISLOs Assessed by this Measure:   

 

Performance Objective for this Measure has not yet been determined. 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 
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1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 BI ISLOs Assessed by this Measure:  1, 2, 3, 4 
 ITOL ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
  

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Information Systems Management students will indicate that they were 
“agree” or “strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5 

 BI ISLOs Assessed by this Measure:  1, 2, 3, 4 
 ITOL ISLOs Assessed by this Measure:  1, 2, 3, 4 
 PM ISLOs Assessed by this Measure:  1, 2, 3, 4 
 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Information Systems Management will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Master of Arts in Organizational Management - Online 

Intended Student Learning Outcomes for Master of Arts in Organizational Management - Online 

General Program Intended Student Learning Outcomes (Core ISLOs) 

1. Evaluate the role of management practice in organizations and the managerial processes to effectively implement an organizational communication plan. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

2. Analyze common behavioral factors that are present in organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4, 5 

3. Analyze the factors that shape the legal environment of an organization. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 6 

4. Develop processes and policies to manage human capital in organizations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 5, 6 

5. Evaluate the importance of ethics and corporate social responsibility. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 6 

6.  Develop a framework of analysis for strategic planning. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 5 
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Intended Student Learning Outcomes: Global Management Specialization (GLO ISLOs) 

1. Examine the various cultural, political and legal issues that impact international business activity. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 6 

2. Evaluate strategies to accommodate cultural variables. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4, 6 

3. Examine the similarities and differences of global strategic perspectives compared to purely domestic ones. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
        Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3 

Intended Student Learning Outcomes: Human Resources Management Specialization (HRM ISLOs) 

1. Differentiate and explain the various uses of training, education, and career development in the workplace. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 
        Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4 

2. Assess the many different ways employees look at compensation at their jobs. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 4 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

3. Understand the significant role that effective human resource management has in achieving strategic organization goals. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2 
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Intended Student Learning Outcomes: Media Management Specialization (MM ISLOs) 

1. Differentiate messages appropriate for variant stakeholder interests. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 1, 3 
 

Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 4 

2. Relate the fundamental principles of management to the oversight of media teams. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Evaluate various strategic planning models as they relate to media management. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 

 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 6 

Intended Student Learning Outcomes: Organizational Leadership Specialization (OL ISLOs) 

1. Evaluate strategies for measuring effective leadership. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4, 5 

2. Analyze strategies for addressing resistance to change in organizations. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

3. Investigate and understand the role of top leadership in dealing with complex and dynamic organizational issues. 
 
       Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 3, 5, 6 
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Intended Student Learning Outcomes: Project Management Specialization (PM ISLOs) 

1. Assess the project life cycle parameters. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: List 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2 

2. Analyze procurement and contract management techniques to the Project Management process. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Evaluate the impact of strategy on organization processes, leadership, structure and strategic change. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4 

Intended Student Learning Outcomes: Public Administration Specialization (PA ISLOs) 

1. Evaluate the impact of strategy on organization processes, leadership, structure and strategic change. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4 

2. Evaluate analytical techniques and tools such as cost benefit analysis, revenue forecasting, costing of public services, input, output, and outcome oriented 
budgeting techniques. 

 
  Broad-Based Student Learning Goals Associated with this Outcome: 2, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 4 

3. Analyze public policy process and policy initiatives in terms of desired outcomes and realized outcomes. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
        Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 4 
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Intended Student Learning Outcomes: Supply Chain Management Specialization (SCM ISLOs) 

1. Evaluate methods and models within the supply chain. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

2. Evaluate transportation and warehousing cost drivers and structures common in the systems. 
 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

3. Examine current practices and alternative strategies to meet the future operational and strategic requirements for effective materials management and 
distribution systems. 

 
  Broad-Based Student Learning Goals Associated with this Outcome: 3, 4 
 
       Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 4 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Business Ethics section, Business 
Integration and Strategic Management section, Business Leadership section, 
Global Dimensions of Business section, Legal Environment of Business 
section, and Management section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2, 3 
 OL ISLOs Assessed by this Measure:  1, 3 
 PM ISLOs Assessed by this Measure:  2, 3 
 PA ISLOs Assessed by this Measure:  1, 2, 3 
 SCM ISLOs Assessed by this Measure:  1 

 

90% of all Organizational Management students taking the CPC exam will score 
at least 400 or higher on each of the following sections: Business Ethics section, 
Business Integration and Strategic Management section, Business Leadership 
section, Global Dimensions of Business section, Legal Environment of Business 
section, and Management section and will, on average, score above average in 
the Peregrine Academic Services (PAS) Online Campus and Traditional Campus 
Aggregate Pools related to each section listed above of the CPC comprehensive 
exam when compared to other competitive programs. 
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2. OMM 640 Final Paper 
  
 Program ISLOs Assessed by this Measure:  5 

 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2, 3 
 OL ISLOs Assessed by this Measure:  1, 3 
 PM ISLOs Assessed by this Measure:  2, 3 
 PA ISLOs Assessed by this Measure:  1, 2, 3 
 SCM ISLOs Assessed by this Measure:  1 

 

On the OMM 640 final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Organizational Management students’ records completing 
the assignment must receive a basic, proficient, or distinguished evaluation 
(where rubric performance levels are non-performance, below expectations, 
basic, proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2, 3 
 OL ISLOs Assessed by this Measure:  1, 3 
 PM ISLOs Assessed by this Measure:  2, 3 
 PA ISLOs Assessed by this Measure:  1, 2, 3 
 SCM ISLOs Assessed by this Measure:  1 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Organizational management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6 

 GLO ISLOs Assessed by this Measure:  1, 2, 3 
 HRM ISLOs Assessed by this Measure:  1, 2, 3 
 MM ISLOs Assessed by this Measure:  2, 3 
 OL ISLOs Assessed by this Measure:  1, 3 
 PM ISLOs Assessed by this Measure:  2, 3 
 PA ISLOs Assessed by this Measure:  1, 2, 3 
 SCM ISLOs Assessed by this Measure:  1 

 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and specialization ISLOs assessed by this measure), at least 70% 
of Organizational management students will indicate that they were “agree” or 
“strongly agree” in achieving the core ISLOs and specialization ISLOs. 
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Student Learning Assessment for Master of Public Administration - Online 

Intended Student Learning Outcomes for Master of Public Administration - Online 

1. Demonstrate critical thinking skills relevant to public administration contexts. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3 

2. Apply management theory to the practice of public administration. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 

3. Evaluate the impact of political influences on the public sector decision-making process. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2 ,3, 4, 5, 6 

4. Analyze the needs of various stakeholders in the development of public policy. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 4, 5, 6 

5. Assess the effectiveness of public administration strategies for dealing with urban planning and redevelopment. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 2, 3, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 1, 2, 3, 6 

6. Evaluate public administration trends and strategies for financing government operations. 
 
 Broad-Based Student Learning Goals Associated with this Outcome: 1, 2, 4 
 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 3, 6 
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7. Assess the role and function of public administration in today’s multicultural environment. 

 
Broad-Based Student Learning Goals Associated with this Outcome: 1, 2 

 
 Key Learning Outcomes for Master’s-Level Business Programs to which this Outcome is Linked: 2, 4, 6 

Assessment Instruments for Intended Student Learning Outcomes— 
Direct Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Direct Measures: 

1. Common Professional Component – Budgets and Public Finance section, 
Ethics and Social Responsibility section, Intergovernmental Relations 
section, Public Administration Management section, Public Administration 
Principles and Foundations section , Research Methods and Statistics in 
Public Administration section, and Urban and Community Management and 
Planning section 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

90% of all Public Administration students taking the CPC exam will score at least 
400 or higher on each of the following sections: Budgets and Public Finance 
section, Ethics and Social Responsibility section, Intergovernmental Relations 
section, Public Administration Management section, Public Administration 
Principles and Foundations section , Research Methods and Statistics in Public 
Administration section, and Urban and Community Management and Planning 
section and will, on average, score above average in the Peregrine Academic 
Services (PAS) Online Campus and Traditional Campus Aggregate Pools related 
to each section listed above of the CPC comprehensive exam when compared to 
other competitive programs. 

2. PPA 699 Capstone Final Paper 
  
 Program ISLOs Assessed by this Measure:  3, 4 

On the capstone final paper evaluation rubric (containing separate evaluation 
criteria for each of the core ISLOs assessed by this measure), the performance 
rating of 70% of all Public Administration students’ records completing the 
assignment must receive a basic, proficient, or distinguished evaluation (where 
rubric performance levels are non-performance, below expectations, basic, 
proficient, and distinguished). 

Assessment Instruments for Intended Student Learning Outcomes— 
Indirect Measures of Student Learning: 

Performance Objectives (Targets/Criteria) for Indirect Measures: 

1. End of Program Survey – I understand the learning objectives of my courses. 
  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 

  

On the end of program survey instrument (containing separate items for each of 
the core ISLOs assessed by this measure), at least 70% of Public Administration 
students will indicate that they were “agree” or “strongly agree” in achieving 
the core ISLOs. 

2. End of Program Survey – The curriculum was relevant to my professional         
needs. 

  
 Program ISLOs Assessed by this Measure:  1, 2, 3, 4, 5, 6, 7 
 

On the end of program survey instrument (containing separate items for each of 
the core ISLOs and assessed by this measure), at least 70% of Public 
Administration students will indicate that they were “agree” or “strongly agree” 
in achieving the core ISLOs. 
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Section III: Operational Assessment  
 

Intended Operational Outcomes for the Forbes School of Business & Technology 

1. The Forbes School of Business & Technology will increase course completion rates across programs 

  

 Broad-Based Operational Goals Associated with this Outcome: 1 

 

2. The Forbes School of Business & Technology full-time faculty will provide high-quality instruction to its students.  
 

 Broad-Based Operational Goals Associated with this Outcome: 1, 3 

 

3. The Forbes School of Business & Technology associate faculty will provide high-quality instruction to its students. 
  

 Broad-Based Operational Goals Associated with this Outcome: 1, 3 

 

4. The academic programs offered by the Forbes School of Business & Technology will be current, relevant, and meet the needs of business students. 
 

 Broad-Based Operational Goals Associated with this Outcome: 2, 3 

 

5. The Forbes School of Business & Technology will be successful in contributing to the professional advancement of its graduates.  
 

 Broad-Based Operational Goals Associated with this Outcome: 2, 3 
 

6. The Forbes School of Business & Technology will utilize data to make improvements on an annual basis. 
  

 Broad-Based Operational Goals Associated with this Outcome: 2 
 

7. Faculty members in the Forbes School of Business & Technology will be engaged in appropriate scholarly and professional activities. 
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 Broad-Based Operational Goals Associated with this Outcome: 1, 2 

 

8. The Forbes School of Business & Technology will be successful in providing high-quality learning and technological resources to its students. 
 

Broad-Based Operational Goals Associated with this Outcome: 1, 3 
 

Assessment Measures/Methods for Intended Operational Outcomes: 
Performance Objectives (Targets/Criteria) for Operational Assessment 
Measures/Methods: 

1. End-of-Program Survey 
 

 Intended Operational Outcomes Assessed by this Measure: 4, 5 

On the end of program surveys, at least 70% of students will indicate that the 
program curriculum was relevant to their professional needs. 

2. Faculty Credential Files 
 

 Intended Operational Outcomes Assessed by this Measure: 2, 3 

At least 85% of the Forbes School of Business & Technology full-time faculty 
members will be have terminal degrees or be professionally-qualified to teach in 
their respective disciplinary areas. 

3. Faculty Performance Reviews, including Publications and Conference 
Attendance 
 

 Intended Operational Outcomes Assessed by this Measure: 2, 3, 7 

100% of the Forbes School of Business & Technology full-time faculty members will 
engage in scholarly and professional activities as one-third of their work load. This 
includes publication of scholarly articles and conference participation. 

4. Instructional Quality Review (IQR) for Full-time Faculty 
 

 Intended Operational Outcomes Assessed by this Measure: 2, 3 

Full-time Faculty 
Meets Expectations – Mean score of 3.4 or better 
Exceeds Expectations – Mean score of 3.6 or better 
Far Exceeds Expectations – Mean score of 3.8 or better 
 

5. Instructional Quality Review (IQR) for Associate Faculty 
 

 Intended Operational Outcomes Assessed by this Measure: 2, 3 

Associate Faculty 
Meets Expectations – Mean score of 3.0 or better 
Exceeds Expectations – Mean score of 3.2 or better 

      Far Exceeds Expectations – Mean score of 3.4 or better 

6. Successful Course Completion Rates 
 
Intended Operational Outcomes Assessed by this Measure: 1, 2, 3 

Meets Expectations – Successful course completion improves by 0% for all 
programs in the 2015-2016 academic year over the 2014-2015 academic year.   
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Exceeds Expectations - Successful course completion improves by 2% for all 
programs in the 2015-2016 academic year over the 2014-2015 academic year. 
Far Exceeds Expectations – Successful course completion improves by 4% for all 
programs in the 2015-2016 academic year over the 2014-2015 academic year. 

7. Course Drop Rates 
 

Intended Operational Outcomes Assessed by this Measure: 2, 3 

Meets Expectations – Average drop rate for the year improves by 0% for all 
programs in the 2015-2016 academic year over the 2014-2015 academic year.   
Exceeds Expectations - Average drop rate for the year improves by 1% for all 
programs in the 2015-2016 academic year over the 2014-2015 academic year. 
Far Exceeds Expectations – Average drop rate for the year improves 2% for all 
programs in the 2015-2016 academic year over the 2014-2015 

8. Common Professional Component (CPC) Exam 
 

Intended Operational Outcomes Assessed by this Measure: 4 

Acceptable Target: 90% of students must score 400 or higher on the CPC 
comprehensive exam. 
 
Ideal Target: 95% of students must score 400 or higher on the CPC comprehensive 
exam. 

9. Program Review Action Plan Completion Data 
 

Intended Operational Outcomes Assessed by this Measure: 6, 8 

100% of action items resulting from Academic Program Review will be completed 
within the five-year cycle determined by each program. 
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Section IV: Linkage of Outcomes Assessment with Strategic Planning and Budgeting 
 
A. Provide a narrative that describes the ways in which the results from implementing your outcomes 

assessment plan (i.e., changes and improvements needed) are linked to the strategic planning 
processes of the academic business unit and the institution. 

 

As stated in the self-study, the Forbes School of Business & Technology’s strategic plan 

stems from the vision and mission of Ashford University and is focused on five pillars which 

include student learning and success; affordability; institutional integrity, accountability and 

public trust; organizational effectiveness, productivity, and efficiency; and academic 

reputation. The FSBT leadership and faculty established a strategic direction, goals, and key 

strategies for each pillar.  

 

Each year the FSBT leadership identifies projects and initiatives that are aligned to the goals 

of the strategic plan. These projects and initiatives include “action items” that stem from the 

outcomes assessment plans of each program. The action plan items are based on assessment 

data, as well as internal and external, subjective and objective research conducted by program 

chairs and core online faculty. Examples of the latter (not including outcomes assessment 

plans) include faculty forums, competitor analysis, unplanned curriculum revision requests by 

associate faculty, continual core online faculty course reviews, and formal program reviews. 

 

Action plan items are first approved by the program chairs of the respective program and 

forwarded to the associate dean of the FSBT division where a program resides. The funding 

and final approval of the implementation of action items is discussed among all the FSBT 

deans and a final decision is made based on resource availability and overall impact on 

student learning.  

 
 
B. If possible, the academic business unit’s outcomes assessment process should also be connected to 

the institutional budgeting process. If applicable, provide a narrative that describes this connection. 
 
 

Once action plan items are approved by the FSBT deans, the items are properly resourced. For 

instance, if an action item is a full revision of a course within a program, we would inform our 

Bridgepoint shared service partners in the annual “Course Revisions and New Course 

Developments” meeting, so that they can support our faculty in revising the course by 

providing services such as curriculum design and educational technology. 

The FSBT is provided an annual budget by the institution which is in part used to fund the 

implementation of action items including the services provided by the Bridgepoint shared 

service curriculum and technology staff departments. These services include instructional 

design, curriculum changes to the course shell, technology integration and management, 

library and electronic resources, and quality assurance. All other duties, such as subject matter 
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experts and assessment, are provided by FSBT, and Ashford University staff and expenses are 

allocated to the respective budgets (e.g., FSBT, Office of Institutional Effectiveness). 
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Section V: Appendices 

A. Provide blank copies of all the assessment instruments that will be used as measures of intended
student learning outcomes and intended operational outcomes. These should be separated by tabs
and identified in a table of contents.

Assessment Instruments

1. BA Ent Final Paper Assignment Instructions BUS437 – 2016

2. BA PR and Mark Final Paper Assignment Instructions BUS336 – 2016

3. BA PR and Mark Final Paper Assignment Instructions BUS421 – 2016

4. BA Serv Mgt Final Paper Assignment Instructions SRV312 – 2016

5. BA Sports Rec Mgt Final Paper Assignment Instructions SRM325 – 2016

6. BAACC Final Paper Assignment Instructions ACC407 – 2016

7. BABA Final Paper Assignment Instructions BUS402 – 2016

8. BABE Final Paper Assignment Instructions BUS402 – 2016

9. BABIS Final Paper Assignment Instructions MGT497 – 2016

10. BABL Final Paper Assignment Instructions BUS370 – 2016

11. BACFFS Final Paper Assignment Instructions BUS458 – 2016

12. BAeM Final Paper Assignment Instructions BUS336 – 2016

13. BAeM Final Paper Assignment Instructions BUS497 – 2016

14. BAF Final Paper Assignment Instructions BUS402 – 2016

15. BAHRM Final Paper Assignment Instructions BUS372 – 2016

16. BAIB Final Paper Assignment Instructions BUS492 – 2016

17. BAOM Final Paper Assignment Instructions MGT415 – 2016

18. BAOMA Final Paper Assignment Instructions INF336 – 2016

19. BAPA Final Paper Assignment Instructions PPA497 – 2016

20. BAPM Final Paper Assignment Instructions BUS402 – 2016

21. BARES Final Paper Assignment Instructions RES325 – 2016

22. BASCM Final Paper Assignment Instructions MGT322 – 2016

23. MACC Final Paper Assignment Instructions ACC695 – 2016

24. MAOM Final Paper Assignment Instructions OMM640 – 2016

25. MBA Final Paper Assignment Instructions BUS610 – 2016

26. MISM Final Paper Assignment Instructions ISM645 – 2016
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27. MPA Final Paper Assignment Instructions PPA699 – 2016

B. Provide blank copies of all the evaluation rubrics associated with the assessment instruments 
identified in Part A above. These should be separated by tabs and identified in a table of contents. 

Evaluation Rubrics

28. BA Ent Final Paper Grading Rubric BUS437 – 2016

29. BA PR and Mark Final Paper Grading Rubric BUS336 – 2016

30. BA PR and Mark Final Paper Grading Rubric BUS421 – 2016

31. BA Serv Mgt Final Paper Grading Rubric SRV312 – 2016

32. BA Sports Rec Mgt Final Paper Grading Rubric SRM325 – 2016

33. BAACC Final Paper Grading Rubric ACC407 – 2016

34. BABA Final Paper Grading Rubric BUS402 – 2016

35. BABE Final Paper Grading Rubric BUS402 – 2016

36. BABIS Final Paper Grading Rubric MGT497 – 2016

37. BABL Final Paper Grading Rubric BUS370 – 2016

38. BACFFS Final Paper Grading Rubric BUS458 – 2016

39. BAeM Final Paper Grading Rubric BUS336 – 2016

40. BAeM Final Paper Grading Rubric BUS497 – 2016

41. BAF Final Paper Grading Rubric BUS402 – 2016

42. BAHRM Final Paper Grading Rubric BUS372 – 2016

43. BAIB Final Paper Grading Rubric BUS492 – 2016

44. BAOM Final Paper Grading Rubric MGT415 – 2016

45. BAOMA Final Paper Grading Rubric INF336 – 2016

46. BAPA Final Paper Grading Rubric PPA497 – 2016

47. BAPM Final Paper Grading Rubric BUS402 – 2016

48. BARES Final Paper Grading Rubric RES325 – 2016

49. BASCM Final Paper Grading Rubric MGT322 – 2016

50. MACC Final Paper Grading Rubric ACC695 – 2016

51. MAOM Final Paper Grading Rubric OMM640 – 2016

52. MBA Final Paper Grading Rubric BUS610 – 2016 
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53. MISM Final Paper Grading Rubric ISM645 – 2016

54. MPA Final Paper Grading Rubric PPA699 - 2016 





BUS 437: Business Plan Development  


Final Paper Assignment Instructions  


Business Plan 


The final Business Plan is due on the last day of class. Develop your 8-10 page Business Plan by 
reflecting on the work you have done in all of your entrepreneurship courses. Material from BUS 433 and 
BUS 435 will provide a strong foundation for the final plan in addition to the weekly assignments you have 
completed in this course. Incorporate at least 6 resources, 3 from the Ashford Online Library. 
 
Focus of the Business Plan 


1. Executive Summary: 
a. A page of plan highlights 


2. Company Description: 
a. What business will you be in? What will you do? Describe the following elements:  
    - Mission Statement 
    - Company Goals and Objectives 
    - Business Philosophy 
    - Legal form of ownership 


3. Product or Service: 
a. Describe your product or service and the benefits it will provide for customers 
    - Describe the industry and how you will position your company 


4. Market Analysis: 
    - To whom will you market your products? 
    - Describe pricing, promotion, distribution and forecasts for your product/service 


5. Strategy and Implementation: 
    - Describe your most important company competitive strengths and core competencies. 
    - Develop an operations flow diagram to show the key steps in the production of a product or 
the delivery of a service 


6. Management Team: 
    - What background experience, skills, and strengths do you personally bring to this new 
venture? 
    - Who are the key members of the team? What strengths do they bring to the venture? 
    - What outside assistance will you have (board of directors, board of advisors, etc?) Be 
specific. 


7. Financial Plan: 
a. Include material on the following: 
    - Source and use of funds sheet (how much money a firm needs, how it will raise money, and 
what the money will be used for) 
    - Assumptions sheet (explanation of the most critical assumptions that your financial 
statements are based on) 
    - Pro Forma Income Statement 
    - Balance Sheet 
    - Cash Flow Statement 
    - Appendices (any supporting documentation) 


Writing the Final Paper 
The Final Paper: 


1. Must be eight to ten double-spaced pages in length and formatted according to APA style as 
outlined in the approved APA style guide. 







2. Must include a cover page that includes: 
- Title of paper 
- Student’s name 
- Course name and number 
- Instructor’s name 
- Date submitted 


3. Must include an introductory paragraph with a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must conclude with a restatement of the thesis and a conclusion paragraph. 
6. Must incorporate at least six resources, three from the Ashford Online Library. 
7. Must use APA style as outlined in the approved APA style guide to document all sources. 
8. Must include, on the final page, a Reference Page that is completed according to APA style as 


outlined in the approved APA style guide. 


 








BUS 336: Marketing Strategies  


Final Paper Assignment Instructions  


 
Final Paper 


Read Case 1-3 and case 6-6 (in your text), focusing on the Coca-Cola company. Assume the role of 
a management consultant reporting to the CEO and Board of Directors at Coca-Cola. In your report, 
address the following points: 


 Define the marketing problems and opportunities. 
 Analyze Coca-Cola’s marketing and innovation strategy transformation designed to position 


the company on the cutting edge of consumer trends. 
 Evaluate Coca-Cola’s product strategy of developing healthy beverages. 


 Explain the underlying logic of Mary Minnick’s emphasis on understanding why people 
consume beverages. 


 Discuss the underlying logic of the non-carb drinks strategy. 
 Compare and contrast the performance of Coca-Cola and Pepsi. 
 Provide recommendations to management of Coca-Cola. 


Please use the Ashford University Library’s Mergent database in your research. Mergent offers 
detailed company reports and other company information that will be useful in writing your Final 
Paper. 


Writing the Final Paper 
The Final Paper: 


 Must be eight to ten double-spaced pages in length (excluding the title and reference pages), 
and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must use at least six scholarly sources, including a minimum of three from the Ashford 


Online Library, in addition to the text. 
 Must document all sources in APA style, as outlined in the Ashford Writing Center. 
 Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 








BUS 421: PR/Marketing Capstone  


Final Paper Assignment Instructions  


 


Final Marketing Plan  
 


 


Using the company selected in Week 1, devise a comprehensive marketing plan based off of the 
Marketing Plan Outline below. Sections II, III, and IV were completed as weekly assignment, so these do 
not need to be completely rewritten. However, you will be required to apply any feedback received to 
further develop and improve these sections.   
 
The final 10-12 page plan will be due on the final day of class. 


Marketing Plan Outline 
 
Section I: Executive Summary 
 
Table of Contents 
 
Section II: Situation Analysis 


A. Background on Organization 
B. Market Needs 
C. The Market 


1. Market Demographics 
2. Market Trends 
3. Market Growth 
4. Macroenvironment 


D. The Company 


1. Mission 
2. Product/Service Offering 
3. Positioning 
4. SWOTT Summary: 
       a. Strengths 
       b. Weaknesses 
       c. Opportunities 
       d. Threats 
       e. Trends 
5. Historical Results 


E. Competition 


1. Direct Competition 
2. Indirect Competition 


Section III: Marketing Strategy 







A. Value Proposition 
B. Critical Issues 
C. Financial Objectives 
D. Marketing Objectives 
E. Target Market Strategy 
F. Messaging 
G. Branding 


Section IV: Marketing Mix 


A. Product 
B. Pricing 
C. Promotion 
        1. Advertising 
        2. Promotion 
        3. Direct Marketing 
        4. Public Relations 
D. Service 
E. International Markets 
F. Implementation Schedule 


Section V: Financials 


A. Sales Revenue 
B. Product Sales Revenue 
C. Channel Sales Revenue 
D. Profitability 
E. Return on investment 
F. Break-Even 


Section VI: Controls 


A. Implementation 
B. Keys to Success 
C. Market Research 
D. Contingency Planning 


Section VII: References 
Section VIII: Appendices (if needed) 
Section IX: Tables (if needed) 
Section X: Figures (if needed) 
 
Writing the Marketing Plan 
The Marketing Plan: 


 Must be ten to twelve double-spaced pages in length and formatted according to APA 
style as outlined in the approved APA style guide. 


 Must include a cover page that includes: 
- Student’s name 
- Course name and number 
- Title of paper 
- Instructor’s name 
- Date submitted 


 Must include an introductory paragraph with a succinct thesis statement. 







 Must address the topic of the project with critical thought. 


 Must end with a conclusion that reaffirms your thesis.  
 Must use at least three scholarly sources, in addition to the text.   
 Must document all sources in APA style, as outlined in the Ashford Writing 


Center.  
 Must include a separate reference page, formatted according to APA style as 


outlined in the Ashford Writing Center. 


 








SRV 312: Service Operations Management 


Final Paper Assignment Instructions  


 
Focus of the Final Paper 


In your Final Paper, identify and select a service organization you are familiar with (as an employee 
or customer). Once you have selected a service organization you need to address the following: 


1. Describe the customer expectations and satisfaction for the service organization you have 
chosen and discuss the importance of achieving customer expectations and satisfaction with 
respect to this organization. 


2. Propose and explain criteria for developing and evaluating strategies for change, such as a 
quality management initiative, in your selected service organization. 


3. Illustrate the essentials of quality management and the administrative techniques that are 
associated with it, including benchmarking and information management, as they apply to 
your selected service organization. 


4. Discuss the proposed total quality management imitative and analyze its impact on the 
service organization’s culture, employees, and customers. 


5. Provide recommendations to your selected service organization that will enhance its 
organizational strategies to meet consumer demands. 


Writing the Final Paper 
 
The Final Paper: 


 Must be eight to ten double-spaced pages in length (excluding the title and reference pages) 
and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must have a cover page that includes: 
o Title of paper 
o Student's name 
o Course name and number 
o Instructor's name 
o Date submitted 


 Must include an introductory paragraph with a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must conclude with a restatement of the thesis and a conclusion paragraph. 
 Must use at least four scholarly resources from the Ashford Online Library, in addition to the 


textbook. 
 Must use APA style as outlined in your approved style guide to document all sources. 
 Must include, on the final page, a Reference List that is completed according to APA style as 


outlined in your approved style guide.   


 








SRM 325: Case Research in Sports Recreation Management 


Final Paper Assignment Instructions  


 
 
Final Paper 


Throughout the course, various elements of professional, collegiate, and Olympic sports have been 
studied and evaluated. Some of the issues and concerns that were identified in each level of sports 
significantly impact the sports organizations’ and academic institutions’ operations, financial 
management, and business practices. Complete a thorough review of factors that influence an 
organization or institution that operates at each level of sports based on the course text and five 
scholarly sources. Organize your eight- to ten-page paper according to appropriate APA style 
(excluding the title page and reference page). In a narrative format, the paper must include: 


1. Evaluation of three factors that impact the management of a collegiate, professional, and 
Olympic organization/institution. 


2. Comparison of the factors that impact the various organizations at the different levels of 
sports. 


3. Prediction of what factors will influence each level of sports over the next ten years. 


The Final Paper 


 Must be eight to ten double-spaced pages in length (not including title and references pages) 
and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a separate title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must use at least five scholarly sources in addition to the course text. 


o The Scholarly, Peer Reviewed, and Other Credible Sources table offers additional 
guidance on appropriate source types. If you have questions about whether a 
specific source is appropriate for this assignment, please contact your instructor. 
Your instructor has the final say about the appropriateness of a specific source for a 
particular assignment. 


 Must document all sources in APA style as outlined in the Ashford Writing Center. 
 Must include a separate references page that is formatted according to APA style as outlined 


in the Ashford Writing Center. 


 


 



https://awc.ashford.edu/index.html

https://bridgepoint.equella.ecollege.com/curriculum/file/b2d6fb25-629e-42e1-a13e-43bf67043c8a/1/Scholarly,%20Peer%20Reviewed,%20and%20Other%20Credible%20Sources.docx






ACC 407: Advanced Accounting 


Final Paper Assignment Instructions  


 
 
Final Paper 


The purpose of the Final Paper is for you to culminate the learning achieved in the course by describing 
your understanding and applying your knowledge and research in the field of accounting. Select one of 
the major topics listed below to analyze: 


 Accounting standards for business combinations: What is the history for accounting for business 
combinations? Identify and discuss the Financial Accounting Standards (FAS) that govern 
business combinations and consolidations? Evaluate the reasons for business combination 
including the advantages and disadvantages for both the acquirer and acquiree. Identify and 
discuss the financial and nonfinancial factors that should be considered by both parties. What are 
some acquisition tactics and defenses, i.e. leveraged buyout? 


 The use of hedging in relation to foreign currency transactions: Demonstrate a foreign currency 
transaction by providing an example. Evaluate the risks associated with foreign currency 
transaction. Describe hedging and how hedging is used to mitigate the risks of foreign currency 
transactions? Discuss the pros and cons of hedging.  


 Accounting for partnerships – Discuss the advantages and disadvantages of partnerships. 
Identify and discuss the Financial Accounting Standards (FAS) that govern accounting for 
partnerships including both creation, operation, and liquidation. What are the tax consequences 
of partnerships. 


 International accounting standards (IFRS) – Distinguish the general differences between IFRS 
and US GAAP. Identify and discuss the advantages and disadvantages of IFRS. Evaluate the 
need for a set of wholly accepted international standards. What is the status of the upcoming 
convergence to IFRS for the US? In relation to the topics covered in this course, business 
combinations and partnerships, how do IFRS and US GAAP differ and which set of standards are 
more advantageous to the entity? More advantageous to the investor or creditor? 


Writing the Final Paper 


1. Must be 7 to 10 double-spaced pages in length, and formatted according to APA style as outlined 
in the Ashford Writing Center. 


2. Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must end with a conclusion that reaffirms your thesis. 
6. Must use at least three scholarly sources, including a minimum of two from the Ashford Online 


Library. 
7. Must document all sources in APA style, as outlined in the Ashford Writing Center. 
8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center 








BUS 402: Strategic Management and Business Policy 


Final Paper Assignment Instructions  


 


 
Final Case Study and Strategic Plan 


Read What’s Driving Porsche? and History of Porsche AG – FundingUniverse. From the perspective 
of an executive with the firm, prepare a strategic plan to grow the business over the next three years. 


Your strategic plan must be future-oriented and must: 


 Describe Porsche’s history and its 4Ps (Product, Price, Place, and Promotion). 
 Explain the current situation of the organization in the market (industry, market, and general 


environment analysis). 
 Assess the financial performance and condition of the organization. 
 Conduct a SWOT analysis (strengths, weaknesses, opportunities, and threats) to determine 


areas that offer opportunities for change. 
 Choose three or four areas from your SWOT analysis and explain why the areas you have 


chosen are essential to your strategic plan. 
 Describe your recommended organizational structure. 
 Explain your plan to measure the success of your strategic plan. 


Your paper must be 10 to 12 pages in length (excluding the title and reference pages) and be 
formatted according to APA style guidelines as outlined in the Ashford Writing Center. In addition to 
the text, you must use at least five scholarly sources. Remember to incorporate information that you 
have learned from this course as well as your personal experience.  


 



https://mitsloan.mit.edu/LearningEdge/CaseDocs/08-075-What's%20Driving%20Porsche.Henderson.pdf

http://www.fundinguniverse.com/company-histories/porsche-ag-history/






BUS 402: Strategic Management and Business Policy 


Final Paper Assignment Instructions  


 


 
Final Case Study and Strategic Plan 


Read What’s Driving Porsche? and History of Porsche AG – FundingUniverse. From the perspective 
of an executive with the firm, prepare a strategic plan to grow the business over the next three years. 


Your strategic plan must be future-oriented and must: 


 Describe Porsche’s history and its 4Ps (Product, Price, Place, and Promotion). 
 Explain the current situation of the organization in the market (industry, market, and general 


environment analysis). 
 Assess the financial performance and condition of the organization. 
 Conduct a SWOT analysis (strengths, weaknesses, opportunities, and threats) to determine 


areas that offer opportunities for change. 
 Choose three or four areas from your SWOT analysis and explain why the areas you have 


chosen are essential to your strategic plan. 
 Describe your recommended organizational structure. 
 Explain your plan to measure the success of your strategic plan. 


Your paper must be 10 to 12 pages in length (excluding the title and reference pages) and be 
formatted according to APA style guidelines as outlined in the Ashford Writing Center. In addition to 
the text, you must use at least five scholarly sources. Remember to incorporate information that you 
have learned from this course as well as your personal experience.  


 



https://mitsloan.mit.edu/LearningEdge/CaseDocs/08-075-What's%20Driving%20Porsche.Henderson.pdf

http://www.fundinguniverse.com/company-histories/porsche-ag-history/






MGT 497: Strategic Technology Planning for Organizations 


Final Paper Assignment Instructions  


 
 
Final Paper: Strategic Information Technology Plan 


 


Bring all of the audit exercises together in one cohesive paper that is eighteen to twenty pages in 
length and that begins with an executive summary. This paper will consist of the four audit exercise 
papers that were completed in the first four weeks of the course, and incorporating any instructor 
feedback. It will also include the following new material: 


a. Audit Exercise Appendix 3: This exercise involves applying the process model (risk 
assessment, decision analysis, options, current position) and relating the processes to 
internal innovation and obtaining technology.  Evaluating the effect each strategy will have 
on organization structure and processes.  


b. Audit Exercise Chapter 9: This exercise involves ensuring the results of new technology, 
evaluating the process for implementing the building of capabilities, measuring capabilities 
(external environmental factors, strategic capabilities, and strategic decisions). 


c. Executive Summary: An abbreviated capture of the entire plan, touching upon all major 
points while engaging the reader 


Audit Exercises Instruction:  
The audit exercises collectively comprise the Strategic Information Technology Plan.  Students will 
each select a business organization which the will refer to for every assigned audit 
exercise.  Students respond to each audit exercise as it applies to their chosen organization, 
integrating citations from the text and other scholarly sources. Each audit exercise should be 
accompanied by a title page and reference page formatted according to APA style. 


Include side headings, according to APA style as outlined in the Ashford Writing Center, where 
appropriate in longer audit exercises.  For instance, in the Audit Exercise in Appendix 1, you would 
include the side headings: 


 Assessing sustainability, CSR, and Ethics 
 Responsibility to Stakeholders 
 Social Responsibility and the Bottom Line 
 Innovative Actions 


The first audit exercise paper should include an introductory paragraph about the student’s selected 
business, its mission, and its immediate management of technology and innovation (M.T.I.) 
goals.  This introductory paragraph should be included in each audit exercise paper submitted in the 
course.  


The length of the audit exercise papers should be about two pages per exercise, not including the 
title and reference pages. The audit exercises can be found at the end of each respective chapter of 
the textbook, The Management of Technology & Innovation: A Strategic Approach. 







Focus of the Final Paper 
During Week Five, the student cohesively brings together the four audit exercise papers, the final 
two audit exercises, and an executive summary to form a Strategic Information Technology Plan. 
This final paper should be eighteen to twenty pages in length and should incorporate any comments 
or suggestions made by the instructor on the audit exercise papers. 


The executive summary is an abbreviated overview of the entire plan, and as such, it should touch 
upon all major points while engaging the reader. It should make the reader want to read the plan. 
Students should assume that the target audience is familiar with the computer terminology learned 
throughout this course. 


Audit Exercises 


 Audit Exercise, Chapter 1: This exercise involves assessing a firm’s M.T.I capabilities with 
strategy. 


 Audit Exercise, Appendix 1: This exercise involves assessing sustainability and evaluating 
company stakeholder responsibility, the bottom line, and technology and innovation 
responsibility of the company. 


 Audit Exercise, Chapter 3: This exercise involves the evaluation of the firm.  Addresses: 
demand for the product, factors that could block success of an innovation, competitive 
response, standards, level of novelty of the innovation, and other factors. 


 Audit Exercise, Chapter 4: This exercise involves assimilating a checklist for innovation for 
the organization to consider and determining the organization’s readiness to implement an 
innovation strategy. 


 Audit Exercise, Chapter 5: This exercise involves synthesizing a strategy score card of four 
elements: financial results, customers, human resources, and sustainability.  


 Audit Exercise, Chapter 6: This exercise involves developing Information Technology plans 
and strategy for mergers and acquisitions, planning for the acquisition of new technology 
during a merger, and measuring evaluation and control. 


 Audit Exercise, Chapter 7: This exercise involves assessing value analysis and costs in 
acquiring new technology or the company buying a smaller firm.  This includes the 
information phase, speculation phase, evaluation and analysis phase, and implementation 
phase. 


 Audit Exercise, Appendix 3: This exercise involves applying the process model (risk 
assessment, decision analysis, options, current position) and relating the processes to 
internal innovation and obtaining technology.  Evaluating the effect each strategy will have 
on organization structure and processes.  


 Audit Exercise, Chapter 9: This exercise involves ensuring the results of new technology, 
evaluating the process for implementing the building of capabilities, measuring capabilities 
(external environmental factors, strategic capabilities, and strategic decisions). 


The Final Paper: 


 Must be eighteen to twenty double-spaced pages in length (not including title and references 
pages) and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a separate title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must use at least five scholarly sources in addition to the course text. 



https://awc.ashford.edu/index.html





o The Scholarly, Peer Reviewed, and Other Credible Sources table offers additional 
guidance on appropriate source types. If you have questions about whether a 
specific source is appropriate for this assignment, please contact your instructor. 
Your instructor has the final say about the appropriateness of a specific source for a 
particular assignment. 


 Must document all sources in APA style as outlined in the Ashford Writing Center. 


Must include a separate references page that is formatted according to APA style as outlined in the 
Ashford Writing Center. 


 



https://bridgepoint.equella.ecollege.com/curriculum/file/b2d6fb25-629e-42e1-a13e-43bf67043c8a/1/Scholarly%2C%20Peer%20Reviewed%2C%20and%20Other%20Credible%20Sources.docx






BUS 370: Organizational Development  


Final Paper Assignment Instructions  


 
Action Research Project 


You have been hired as a consultant (to your current organization, previous organization, or a 
fictional organization). Describe and analyze a human resource/organizational problem(s) and 
recommend an organizational development strategy (ies). Provide a rationale as to why you think 
this approach will help. This will require a practitioner analysis of the organizational problem of 
interest and an academic literature review of similar organizational problems and organizational 
development strategy (ies) that you believe will be most beneficial in solving the problem. Also, 
provide an evaluation plan for the proposed intervention(s). 


The plan should have the following headings: 


 Problem Identification 
o Description of the organization 
o Context of the problem: 


 How do you know it’s a problem? 
 Specifically what is the problem (select from list below)? 


 Turnover 
 Job Satisfaction 
 Diversity 
 Performance Appraisals 
 Downsizing 
 Training & Development 


 Needs Assessment and Diagnosis 
o Data collection 
o Data analysis 


 Proposed Organization Development Interventions/Strategy(ies) 
o Required resources 
o Timeline 
o Anticipated resistance 
o Potential benefit(s), i.e. cost savings 


 Suggested Evaluation Approach 
 Summary/Conclusions 


This final assignment should be 8 to 10 pages in length (not including the title and reference pages). 
You must use at least five scholarly sources and format your paper according to APA style 
guidelines as outlined in the Ashford Writing Center. 


 








BUS 458: Consumer and Family Finance Capstone 


Final Paper Assignment Instructions  


 
 
The Construction of a Financial Plan for a Client  
 
 
Construct a basic financial plan for a client. The client can be you, a family member, or a friend. The client 
has to be someone from whom you can gain financial information and interview for goals, objectives, 
special problems, and net worth knowledge. 
 
Refer to Chapter 9 of the text for guidance to formatting a basic financial plan. When applicable, include 
tables/charts/graphs to illustrate quantitative data or to support the narrative. 
 
The financial plan should include:  


 A financial plan style cover page 


 Client profile, summary of goals and assumptions 


 Develop an executive summary of observations and recommendations 


 Construct a cash flow analysis (a simple net cash flow evaluation: cash inflows minus cash 
outflows) 


 Construct a net worth analysis (a simple balance sheet for the client: assets minus liabilities = net 
worth) 


 Tax analysis (what can the client do to minimize taxes?) 


 Retirement analysis (determine if client’s current investments and savings will be sufficient to 
sustain long-term retirement) 


 Insurance/risk management analysis (determine how much life insurance is needed to replace 
income and consider if any of the following needs to be covered—health/disability, long-term 
care, property/liability insurance, umbrella insurance) 


 Investment analysis (Include an identification of risk tolerance, complete an asset allocation 
analysis, and consider risk/return of current portfolio (what it should be and how the portfolio 
should be altered) 


 Estate planning analysis (consider all options to see if relevant to the client) 


 Specialized analysis (be sure to include at least one of the following—educational funding, 
planning for special needs, refinancing scenarios, or saving for special problems) 


 Implementation and monitoring section 


 Provide a one-page summary describing your role in the process of developing this financial plan: 
include a discussion of client relation and interaction, the research and analysis process 
(including assessment of risk), development of the financial plan, and delivery of the financial plan 
to the client. 


 
Be sure to include a minimum of three but no more than five references (cite all references properly 
according to APA style). The financial plan should be eleven to fourteen pages in length (not including 
title and reference pages). 


 








BUS 336: Marketing Strategies  


Final Paper Assignment Instructions  


 
Final Paper 


Read Case 1-3 and case 6-6 (in your text), focusing on the Coca-Cola company. Assume the role of 
a management consultant reporting to the CEO and Board of Directors at Coca-Cola. In your report, 
address the following points: 


 Define the marketing problems and opportunities. 
 Analyze Coca-Cola’s marketing and innovation strategy transformation designed to position 


the company on the cutting edge of consumer trends. 
 Evaluate Coca-Cola’s product strategy of developing healthy beverages. 


 Explain the underlying logic of Mary Minnick’s emphasis on understanding why people 
consume beverages. 


 Discuss the underlying logic of the non-carb drinks strategy. 
 Compare and contrast the performance of Coca-Cola and Pepsi. 
 Provide recommendations to management of Coca-Cola. 


Please use the Ashford University Library’s Mergent database in your research. Mergent offers 
detailed company reports and other company information that will be useful in writing your Final 
Paper. 


Writing the Final Paper 
The Final Paper: 


 Must be eight to ten double-spaced pages in length (excluding the title and reference pages), 
and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must use at least six scholarly sources, including a minimum of three from the Ashford 


Online Library, in addition to the text. 
 Must document all sources in APA style, as outlined in the Ashford Writing Center. 
 Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 








BUS 497: e-Marketing Capstone  


Final Paper Assignment Instructions  


Marketing Plan: Final Paper 
 
Focus of the Final Paper 
 
During Week Five, respond to feedback from your instructor to edit your papers from Weeks One through 
Four, and include the material to complete the Marketing Plan.  
 
Expanding on the work that you have completed over the last four weeks, include a description of the 
organization of the company and who will be responsible for implementing marketing strategies. Explain 
your company’s plan for implementing the Marketing Plan. 
 
Identify the quantifiable elements (marketing metrics and measurement) that can be used to evaluate, 
monitor, and control the effectiveness of your marketing plan. Also, design a contingency plan if all 
strategies fail. 
 
Your Marketing Plan should include the addition of a monthly budget that coincides with the media 
calendar and shows the dollar amount of spending for each form of communication. 
 
Consolidate references from papers in Weeks One through Four and add any new references for Week 
Five to the reference page of the Marketing Plan.  
 


 


Writing the Final Paper 


The Final Paper: 


 


1. Must be eight- to ten double-spaced pages in length, and formatted according to APA style as 
outlined in the Ashford Writing Center. 


2. Must include a title page with the following: 
a. Title of paper 
b. Student’s name 
c. Course name and number 
d. Instructor’s name 
e. Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must end with a conclusion that reaffirms your thesis. 
6. Must use at least five scholarly sources from the Ashford Online Library.. 
7. Must document all sources in APA style, as outlined in the Ashford Writing Center. 
8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 








BUS 402: Strategic Management and Business Policy 


Final Paper Assignment Instructions  


 


 
Final Case Study and Strategic Plan 


Read What’s Driving Porsche? and History of Porsche AG – FundingUniverse. From the perspective 
of an executive with the firm, prepare a strategic plan to grow the business over the next three years. 


Your strategic plan must be future-oriented and must: 


 Describe Porsche’s history and its 4Ps (Product, Price, Place, and Promotion). 
 Explain the current situation of the organization in the market (industry, market, and general 


environment analysis). 
 Assess the financial performance and condition of the organization. 
 Conduct a SWOT analysis (strengths, weaknesses, opportunities, and threats) to determine 


areas that offer opportunities for change. 
 Choose three or four areas from your SWOT analysis and explain why the areas you have 


chosen are essential to your strategic plan. 
 Describe your recommended organizational structure. 
 Explain your plan to measure the success of your strategic plan. 


Your paper must be 10 to 12 pages in length (excluding the title and reference pages) and be 
formatted according to APA style guidelines as outlined in the Ashford Writing Center. In addition to 
the text, you must use at least five scholarly sources. Remember to incorporate information that you 
have learned from this course as well as your personal experience.  


 



https://mitsloan.mit.edu/LearningEdge/CaseDocs/08-075-What's%20Driving%20Porsche.Henderson.pdf

http://www.fundinguniverse.com/company-histories/porsche-ag-history/






BUS 372: Employee and Labor Relations  


Final Paper Assignment Instructions  


 
Summative Assessment  


You are a worker in a fast growing, large, non-union manufacturing organization. You notice 


persistent systematic labor violations in the plant. The company has multiple locations in the United 


States and plants in China and France. People are complaining about the working conditions and 


wages. A group of your fellow workers are talking about the need to fight back. There seems to be a 


willingness to organize. You have decided to seek the help of a Union. Write the following 


information in proposal format. Remember to follow APA style as outlined in the Ashford Writing 


Center and to cite at least three scholarly sources in addition to the course text. 


 Describe the union organizing process. 
 Identify the union you would choose to help you organize and explain why. 
 Describe the the responsibilities of the workers. 
 Describe what the unions can do to help labor. 
 Explain what management can legally say and do when they learn an organization 


movement is in progress. 
 Explain what can be done to help the workers overseas organize. 
 Explain why the global nature of the business does or does not influence the organization 


and bargaining process. 


Note: Be sure to check that your Turnitin Similarity Index does not exceed 10% (excluding reference 
page). 


The Paper 


 Must be 1250 to 1500 words, double-spaced (not including title and references pages) and 
formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a separate title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must use at least three scholarly sources in addition to the course text. 
 Must document all sources in APA style as outlined in the Ashford Writing Center. 


Must include a separate references page that is formatted according to APA style as outlined in the 
Ashford Writing Center. 



https://awc.ashford.edu/index.html






BUS 492: Employee and Labor Relations  


Final Paper Assignment Instructions  


 
Focus of the Final Paper 
The globalization, or internationalization, of the marketplace has become one of the defining events of our 
time.  The pressure to produce a good or service while controlling costs and maintaining quality has 
profoundly affected the manufacture, distribution, and sale of a good or service. 


In your final project, assume you are a high-level manager of a company that produces a good or service 
solely in the United States.  You strongly believe there is a profitable market for your company’s good or 
service beyond the United States and have requested the board of director consider broadening 
production and distribution into foreign countries. This would transform your organization into a 
multinational company. 


The board has requested that you develop a strategic plan that creates, exploits, and sustains the 
company’s resources and capabilities within the globally competitive international marketplace.  The 
strategic plan should be designed to offer a systematic, step-by-step method to bring understanding to 
what often seems a chaotic situation and to offer a reasoned approach to deciding on a path to sustained 
advantage. 


The course textbook provides an outline of a detailed strategic plan applicable to a multinational 
company.  You may utilize this approach or may create/modify a strategic plan that better addresses your 
particular need or requirement.  At a minimum, though, your strategic plan should address the following: 


 First, the mission and goal of your organization.  The mission should detail the product or service 
that you want to produce and distribute internationally.  Feel free to choose any product or service 
that you desire (lawn mower, kite, pesticide, clothing, etc.).  You will use that product or service 
throughout your strategic plan. 


 Second, perform an environmental analysis.  This important step of a strategic plan requires the 
identification of the resources or capabilities of the firm as well as the external competitive and 
contextual environment of the firm.  Your plan should briefly provide the scale and impact of 
globalization both within your industry and the economic landscape. 


 Third, determine your organization’s international competitive advantage.  In other words, what 
your organization would do better than any other competitor in the marketplace.  In general, a 
competitive advantage occurs when an organization can provide increased value to its customers 
whether through low prices or through improved products.  They, therefore, can attain or surpass 
their competitors in the marketplace. 


 Fourth, propose the preferred method to enter the international marketplace. Alternatives may 
include licenses, alliances, wholly-owned subsidiaries, joint ventures, and partnerships.  Explain 
your rationale. 


 Fifth, execute/implement the strategic plan.  This step typically includes the control, coordination 
and communication needed to implement the strategy, along with a brief discussion on any 
contingency plans if the goals and objectives are not obtained in a reasonable 
timeframe.  Remember that a good plan makes a solid base for the organization’s strategy, but 
offers flexibility in execution to allow non-viable plans to be dropped and emerging opportunities 
pursued. 


Note that some of the information related to this project may not be readily available in course materials, 
requiring you to research contemporary management trends in the public sector. At least five outside 
scholarly resources are required, including a minimum of two from the Ashford Online Library. 
 







Writing the Final Paper 
The Final Paper: 


1. Must be eight to ten double-spaced pages in length, and formatted according to APA style as 
outlined in the Ashford Writing Center. 


2. Must include a title page with the following: 
a. Title of paper 
b. Student’s name 
c. Course name and number 
d. Instructor’s name 
e. Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must end with a conclusion that reaffirms your thesis. 
6. Must use at least five scholarly sources, including a minimum of two from the Ashford Online 


Library. 
7. Must document all sources in APA style, as outlined in the Ashford Writing Center. 
8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 


 








MGT 415: Group Behavior in Organizations 


Final Paper Assignment Instructions  


 
 
 
Final Paper 


In Week One, you will choose a generic organization (manufacturing plant, hospital, etc.).  Assume 
that you are a hired consultant for this organization.  You have been asked by the president of the 
organization to prepare a background paper on the results of your research and to make 
recommendations to improve group productivity in the organization. 


Your research has identified the following problems: 


 Role conflicts within groups 
 Communication problems among group members 
 Lack of cohesiveness in groups with diverse members 
 Excessive intergroup conflict 


In an eight- to ten-page paper, include the following: 


 Introduction - clear explanation of the type of organization 
 Explanation of how each problem could impact a group’s productivity (use examples to 


illustrate points) 
 Recommendations to resolve each problem 
 Suggestions, based on your knowledge of group dynamics, for a company-wide training 


program on best practices for group productivity 
 Conclusion/Summary 


Writing the Final Paper 
The Final Paper: 


 Must be eight to ten double-spaced pages in length, and formatted according to APA style as 
outlined in the Ashford Writing Center. 


 Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must document all sources in APA style, as outlined in the Ashford Writing Center. 
 Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 
 Must use at least six scholarly sources. 







 


 








INF 336: Project Procurement Management 


Final Paper Assignment Instructions  


 
 
Research Paper 


Use at least one project you have been a team member of, or a project manager for, as an example 
to contextualize the research topics below: 


 Define the importance of purchasing and supply management and how this relates to 
selecting a qualified supplier. 


 Discuss how to select strategies for negotiating prices. 
 Assemble the steps of the creation of a project supply, service, and material budget from 


detailed requirements. Illustrate the benefits and costs of outsourcing, and the growth pattern 
of outsourcing. 


 Evaluation of the various organizations that are benchmarks in purchasing and supply 
management, and their best practices. Provide specific examples of companies who show 
market leadership in purchasing and supply management. 


This is an assignment with a length of eight to ten pages that should integrate the reading, multi-
media and class discussions. It is mandatory to have research from the classroom text, as well as 
three sources from scholarly sources to support your views. 


Consider the validity of your resources carefully before using them in academic papers. It is 
recommended to use examples from your professional experience where possible, or build from 
your learning in the discussion boards. 


 


 








PPA 497: Public Policy Formation 


Final Paper Assignment Instructions  


 
Final Paper 


 


 
Focus of the Final Paper 


There is a wide range of possible topics for the paper including, but not limited to, the war on terror, 


renewable energy resources, health care reform, charter schools, mandatory sentencing, the 


legalization of marijuana, or virtually any policy area relating to the multiple policy fields that have 


been studied over the course of the Public Administration program. If you need help choosing a 


topic, please consult your instructor. 


You may organize your paper as you see fit, however, it should, at a minimum, cover the following 
points:  the background of the policy concern (the parties, points at issue, and ethical 
considerations), the different actors involved in formulating policy to address this issue, the current 
status of the issue and how it is currently being handled, and analysis of how you think the policy 
process will evolve in addressing the public policy issue in the future. Provide your recommendations 
and supporting documentation for how this policy area might be addressed more effectively. 


Research needs to be conducted in peer-reviewed journals or other journals that are considered to 
have reliable information (do not use sources from the secular press, i.e. Time, Newsweek, Parent’s 
Today).  In addition to the textbook, use at least three articles from professional scholarly journals 
and not popular Internet sites (if you do find something on the World Wide Web, it must be authored 
and/or be a reliable source).  In these journals, the research and information is either reviewed by an 
editorial team (such as for the Harvard Business Review) or a group of peers (such as in many 
journals you find through the Ashford University online library). 
 
Writing the Final Paper 
The Final Paper: 


1. Must be eight to ten double-spaced pages in length, and formatted according to APA style as 
outlined in the Ashford Writing Center. 


2. Must include a title page with the following: 
a. Title of paper 
b. Student’s name 
c. Course name and number 
d. Instructor’s name 
e. Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must end with a conclusion that reaffirms your thesis. 
6. Must use at least three scholarly sources, besides the textbook. 
7. Must document all sources in APA style, as outlined in the Ashford Writing Center. 
8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 







 








BUS 402: Strategic Management and Business Policy 


Final Paper Assignment Instructions  


 


 
Final Case Study and Strategic Plan 


Read What’s Driving Porsche? and History of Porsche AG – FundingUniverse. From the perspective 
of an executive with the firm, prepare a strategic plan to grow the business over the next three years. 


Your strategic plan must be future-oriented and must: 


 Describe Porsche’s history and its 4Ps (Product, Price, Place, and Promotion). 
 Explain the current situation of the organization in the market (industry, market, and general 


environment analysis). 
 Assess the financial performance and condition of the organization. 
 Conduct a SWOT analysis (strengths, weaknesses, opportunities, and threats) to determine 


areas that offer opportunities for change. 
 Choose three or four areas from your SWOT analysis and explain why the areas you have 


chosen are essential to your strategic plan. 
 Describe your recommended organizational structure. 
 Explain your plan to measure the success of your strategic plan. 


Your paper must be 10 to 12 pages in length (excluding the title and reference pages) and be 
formatted according to APA style guidelines as outlined in the Ashford Writing Center. In addition to 
the text, you must use at least five scholarly sources. Remember to incorporate information that you 
have learned from this course as well as your personal experience.  


 



https://mitsloan.mit.edu/LearningEdge/CaseDocs/08-075-What's%20Driving%20Porsche.Henderson.pdf

http://www.fundinguniverse.com/company-histories/porsche-ag-history/






RES 325: Real Estate Practice 


Final Paper Assignment Instructions  


Final Paper 


The real estate agent has a duty to represent clients throughout the sales process. An agent must 
be able to explain the sales process from contract to closing, evaluate the criteria for a successful 
transaction from both buyer and seller perspectives and resolve problems as they arise. 


The Final Paper must address each of the following: 


 Examine the methods and process of how to obtain a database of potential customers. 
 Present an overview of the sales process from contract to closing. 
 Analyze the criteria for a successful transaction from both the buyer’s and seller’s 


perspectives. 
 Evaluate potential problems in real estate transactions and recommend possible resolutions. 


Writing the Final Paper 


The Final Paper: 


 Must be eight to ten double-spaced pages (excluding the title and reference pages) in APA 
format as outlined in the approved APA style guide. 


 Must contain five to eight scholarly sources including the text. Students are encouraged to 
research scholarly articles using the Ashford Online Library (i.e. ProQuest). Wikipedia is an 
example of a source that is NOT acceptable. 


 Must include a title page that includes: 
o Student’s Name 
o Course name and Number 
o Title of paper 
o Instructor’s Name 
o Date Submitted 


 Must include an introductory paragraph with a succinct thesis statement. 
 Must conclude with a restatement of the thesis and a conclusion paragraph. 
 Must include a Reference Page that is completed according to APA style as outlined in the 


approved APA style guide. 
 Must not be written in first person. 
 Must contain paraphrased citations and no direct quotes. 


 








MGT 322: Principles of Logistics Management 


Final Paper Assignment Instructions  


Final Paper 


 


This final research paper must demonstrate an understanding of new learning in logistics 


management and how the supply chain supports the organization’s business strategy. The paper 


must be eight- to- ten pages (not including the title and reference pages), integrating readings, multi-


media and class assignments. It is mandatory to include research from the course text, as well as 


six- to- eight sources from the internet or online library to support your views. 


In your eight- to- ten page research paper (not including the title and reference pages), you will 
describe both the business strategy and supply chain strategy for your organization, for a business 
unit of your organization, or for some other organization for which you have worked in the past and 
still retain contacts. Your research paper will analyze how this organization aligns its business 
strategy with its supply chain strategy and recommend strategy or tactics to improve strategic 
alignment based on scholarly resources and what you have learned in this course. 


You are required to use non-course materials to support your contentions and incorporate 
supporting documentation to support your analysis.  Use APA style and submit your proposal to the 
instructor by the last day of class. 


Writing the Final Paper 


The Final Paper: 


 Must be eight to ten double-spaced pages in length, and formatted according to APA style as 
outlined in the Ashford Writing Center. 


 Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must use at least six scholarly resources. 
 Must document all sources in APA style, as outlined in the Ashford Writing Center. 
 Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


  


 








ACC 695: Accounting Capstone 


Final Paper Instructions 


 


 


Focus of the Final Paper 


 


The objective of this paper is to research complex accounting concepts in financial statement reporting, 


taxation, internal controls, XBRL, auditing, or ethics. Choose a topic that was discussed in class. Examples 


include:  


 


 A specific aspect of the Sarbanes-Oxley Act of 2002 (SOX) & financial reporting 


 SOX and auditing quality 


 XBRL 


 Tax Avoidance 


 SOX & Risk Assessment over Financial reporting 


 Ethics 


Your final paper will be twelve- to- fifteen double spaced pages in length (not including the title and 


reference pages) and include the following: 


 


a. Abstract - The Abstract should include the Goal, the Problem Statement, the Purpose, what the 


Findings suggest, and Recommendations of the Research. 


b. Introduction – Introduce the topic, state why the topic is important, state that there is a 


difference of opinion about this topic, and describe how the assignment will be structured and 


clearly state the main purpose. 


c. Problem Statement - The problem statement describes the overall research problem being 


addressed and indicates why it is important to the practice of accounting (e.g., who would care 


if the problem were studied?). 


d. Review of Professional and Academic Literature - The review of related research and literature is 


clearly related to the applied problem statement. The literature compares and contrasts 


different points of view and the relationship of the study to previous research and findings. 


(References and sources used should be published in peer-reviewed journals and professional 


accounting publications within the past five years.) 







e. Analysis of Research Problem - Compare and contrast possible solutions to solve the problem. 


What are the legal and tax implications of the possible solutions? 


f. Recommendations - Recommend the best solution for solving the problem. What do you think 


the future of the topic will be? 


g. Conclusion – Present a conclusion to your research findings. 


h. References - Must use at least six scholarly sources, including a minimum of three from the 


Ashford Online Library. Examples of ACCEPTABLE LIST OF PEER REVIEWED ACCOUNTING 


JOURNALS: 


o The Accounting Review (TAR) 


o Journal of Accounting Research (JAR) 


o Journal of Accounting and Economics 


o Contemporary Accounting Research (CAR) 


o Review of Accounting Studies (RAST) 


o Accounting, Organizations and Society (AOS) 


 


Writing the Final Paper 


 


The Final Paper: 


 


1. Must be twelve- to- fifteen double-spaced pages in length (not including the title and reference 


pages), and formatted according to APA style as outlined in the Ashford Writing Center. 


2. Must include a title page with the following: 


a. Title of paper 


b. Student’s name 


c. Course name and number 


d. Instructor’s name 


e. Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 


4. Must address the topic of the paper with critical thought. 







5. Must end with a conclusion that reaffirms your thesis. 


6. Must use at least six scholarly sources, including a minimum of three from the Ashford 


University Library. 


7. Must document all sources in APA style, as outlined in the Ashford Writing Center. 


8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 








OMM 640: Business Ethics and Social Responsibility 


Final Paper Assignment Instructions  


 
Ethics, Compliance Auditing, and Emerging Issues 


To prepare for this assignment, review Chapter 9 in the course text as well as the article on 
compliance program auditing by Usnick and Usnick (2013). In addition, read Chapter 10 in the 
course text. Review Table 10.3: Global Risks 2014, and select one of the risk areas. 


Imagine that you have been tasked with creating a proposal for the new CEO of your organization 
for establishing an ethics program and for conducting training and compliance auditing. For this 
assignment, write a persuasive essay in which you address the following: 


 Describe an emerging global risk for 2015 and beyond 
 Discuss the key countries that might be associated with the risk 
 Evaluate the role of ethical decision-making in business organizations 
 Analyze the impact of business ethics on stakeholder relationships. Include in your analysis 


why it is necessary to create an ethics program, conduct training, and engage in compliance 
auditing 


 Design a training plan for ethical considerations and social responsibility as it relates to the 
key risk area and the countries you have selected 


 Explain how the program will be implemented 
 Synthesize the key considerations which must be in place 


Incorporate key words and phrases from Chapter 9 and Chapter 10 of the text and the article by 
Usnick and Usnick (2013). Be sure to cite all sources in the body of your paper and on the 
references page. 


The assignment 


 Must be seven to ten double-spaced pages in length (not including the title page and 
references page) and formatted according to APA style as outlined in the FSB APA guidance 
located in the classroom. 


 Must include a separate title page with the following 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must use at least three scholarly sources in addition to the course text and the Usnick and 
Usnick (2013) article. 


 Must include a separate references page that is formatted according to APA style as outlined 
in the FSB APA guidance located in the classroom. 


 








BUS 610: Organizational Behavior 


Final Paper Assignment Instructions  


 
Organizational Behavior Analysis 


 
In this assignment you will analyze the organizational behavior of your current or former employer. 
Describe how the following areas influence the organizational behavior in a negative or positive 
manner: 


1. Type of culture (Pluralism, Dualism or Salad bowl) 
2. Modes of communication in the organization (i.e., written or verbal) 
3. Nature of authority (i.e., recognized social rank) 
4. Motivational techniques (e.g. intrinsic or extrinsic used to influence productivity and 


performance) 
5. Areas of EQ (emotional quotient) embraced by the organization 
6. Virtual elements (i.e., teleworking and virtual offices) 


Provide examples for each item listed above and discuss how each example applies to the 
organization identified. Your paper must be eight to ten pages in length and use a minimum of four 
scholarly sources, in addition to the textbook. Your paper must be formatted according to APA style 
as outlined in the Ashford Writing Center 


Writing the Final Paper 
The Final Paper: 


1. Must be eight-to-ten double-spaced pages in length (not including the title and reference 
pages) and formatted according to APA style as outlined in the Ashford Writing Center. 


2. Must include a title page with the following: 
1. Title of paper 
2. Student’s name 
3. Course name and number 
4. Instructor’s name 
5. Date submitted 


3. Must begin with an introductory paragraph that has a succinct thesis statement. 
4. Must address the topic of the paper with critical thought. 
5. Must use headers 
6. Must end with a conclusion that reaffirms your thesis. 
7. Must document a minimum of four scholarly sources, in addition to the textbook, in APA 


style, as outlined in the Ashford Writing Center. 
8. Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 


 








ISM 645: Information Technology Strategic Planning 


Final Paper Instructions 


 


 
Strategic IT Plan 


For the final assignment in this course you will research, design, and deliver a Strategic Information 
Technology Plan. You will base your plan on the  ISM645 Strategic IT Planning Case Study 
Company Profile. The final assignment will use concepts from the previous weeks in the course. You 
must support your statements throughout the plan with evidence from your sources. There are a 
minimum of 5 scholarly sources, including the text, required for this assignment. (The FindIt@AU, 
EBSCOhost, and ProQuest tools in Ashford Library are good starting points for your search. It is also 
highly recommended that you search through the specialized journals in information technology 
(e.g., Journal of Information Systems Management, Communications of the ACM, International 
Journal of Technology, Knowledge and Society, and International Journal of Multidisciplinary 
Approaches and Studies. (Consult the MISM Credible Resource Guide as well as the recommended 
resources within this course for search tips and ideas for your research.) 


The Strategic IT Plan Outline 


Read the ISM645 Strategic IT Planning Case Study Company Profile from the perspective of a Chief 
Information Officer with the firm and prepare a strategic IT plan to help grow the business over the 
next three years. Your strategic plan must be future-oriented and include the following headings and 
content (an IT Strategic Plan template is provided for your convenience should you wish to use it). 


Executive Introduction (Summary) & Thesis Statement 


Introduce the IT Strategic Plan. Summarize the contents of this document. The Executive Summary 
should be concise, to the point, and give a clear understanding of what is in the document. Be sure 
to include a general thesis statement in the last paragraph. 


Strategic Mission, Vision, and Horizon Statement 


Specify the period to which this plan pertains. Create a one-to-two sentence IT Mission and Vision 
Statement for MarkO Ltd. Assess the organization’s strategic vision with respect to technology and 
business goals. Consider the various business models that are relevant and review the concepts of 
a strategic paradox in order to determine where competitive advantage can be acquired. Explain 
what the company’s time horizon will be in the future. (This can be expressed in a series of general 
accomplishments desired over a period of time and what the company will look like when it gets to 
that time or horizon.) 


Purpose of Plan: Indicate the reason for creating this IT strategic plan. Determine the basic premise 
for the plan and explain why this plan is being created and what the significance of this plan is for the 
company. Specify what the plan will accomplish. 


Corporate Strategy: Describe the strategy of the enterprise. Obtain this information from 
the Company Profile and surmise what the overall company strategy will be in the next three years. 
This provides the superstructure of how IT will help the business meets its goals and help it realize 



http://vizedhtmlcontent.next.ecollege.com/pub/content/99d24ca2-c49b-4489-beaa-773fdf3294e9/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/99d24ca2-c49b-4489-beaa-773fdf3294e9/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

http://ashford-mism.weebly.com/

http://vizedhtmlcontent.next.ecollege.com/pub/content/99d24ca2-c49b-4489-beaa-773fdf3294e9/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/759f5499-577e-4147-9ca5-cddc073e2dc0/ISM645_Strategic_Plan_Template_v1.8.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/b7a409ad-3f75-4317-9eb4-c67fb5572617/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf





its Strategic Vision. Evaluate the business environment and address the competitive advantage of 
the strategic implementation of technology, and the possible implementation of “S” Curve planning 
methods in your plan. Evaluate the needs of the company and determine the major strategic 
planning elements and concepts to support the short (1 year)-, medium (2 years)-, and long-term (3+ 
years) goals of your organization. This includes a general description of the organization and how 
the business scope and organization are aligned. Tools such as the 5 Force Model and SWOT 
Analysis found in the previous weeks of the course text readings will assist you in maturing your 
plan. Explain the strategic plan(s) from the Company Profile including MarkO’s corporate strategy, 
business strategy, information technology organization, business initiatives to support the corporate 
strategy, and IT initiative to support the business initiatives. 


Business Initiatives to Support Corporate Strategy: Based on the Company Profile, create a 
minimum of three business initiatives that are planned for the next three years that will support the 
Corporate Strategy. 


IT Strategy: Briefly describe your IT strategy. The IT strategy should have the business strategy as 
its basis. Spend at least a paragraph on each element below stating your IT Strategy. Among the 
many areas of IT, examine data warehousing, ecommerce, technology infrastructure, and 
technology products and/or services you want to include in your Strategic IT Plan. Your Strategy 
should address the following IT Categories. 


 Application development 
 Hardware and infrastructure acquisition 
 Data center builds and adjustments 
 Security 
 Compliance and governance 
 Networks 
 Data (Including Databases, Data Warehouses, Data sources and Big Data) 


Within each IT category address the following elements. 


 Explain the kind and style of IT organization that will carry out the IT Strategy. 
 Describe the IT organization’s operational profile. 
 Explain the IT organization’s risk profile. 
 Determine whether or not the organization is a cost or operational center. 
 Explain whether or not IT development is operationally focused. 


IT Strategic Plan to Support Business Initiatives: Develop a list of the IT systems that are 
required to support the planned business initiatives. (There is a matrix within the provided 
template that may assist with this.) 


IT Strategic Plan – Roadmap Chart: Scope the future of MarkO Ltd. to provide a simple but 
powerful view of the future through coordinated plans and steps. This is the essence of strategic 
planning. Using tools and concepts that were covered in Weeks Four and Five, apply strategic 
concepts to create a Roadmap Flow Chart (or some other graphical representation of your plan) to 
depict the schedule for implementing the approved IT systems. Remember to address a 1-year, 2-
year, and 3-year strategy in your plan. Be sure to provide a high-level description of the strategic 
plans ahead including the identification of future moves and prioritized goals and objectives. 


Key Performance Indicators: Insert a series of metrics or Key Performance Indicators (KPIs), on 
how you will measure the success of your plan. A Key Performance Indicator is a recognizable value 
that represents a measure of progress, value, or status. This could be a percentage of completion or 



http://vizedhtmlcontent.next.ecollege.com/pub/content/b7a409ad-3f75-4317-9eb4-c67fb5572617/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/b7a409ad-3f75-4317-9eb4-c67fb5572617/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/4145f221-561c-49e5-9b13-14542d4319a4/ISM645_Strategic_Plan_Template_v1.8.pdf

http://vizedhtmlcontent.next.ecollege.com/pub/content/4145f221-561c-49e5-9b13-14542d4319a4/ISM645_Strategic_Plan_Template_v1.8.pdf





whether an action plan is on track or off track. It can also be a recognizable value of an amount 
compared to a total goal amount. The IT Strategic Plan Template has an example of a KPI Report 
for your reference 


IT Strategic Execution Plan: Explain how you will execute, communicate, and monitor your plan as 
it moves forward, listing the actions you will take with a brief description of how you will implement 
the IT Strategy. Briefly describe how you would roll out the plan to senior management. 


IT Strategic Plan Summary: In a one-to-three paragraph summary, describe what it took to develop 
and write the IT Strategic Plan. Explain the information in the Company Profile that was helpful as 
well as any information that was missing or would have been important to know. 


Appendices as applicable: Appendices might include additional graphs, charts, or tables that 
further illustrate points within your strategic plan. 


The Strategic IT Plan 


 Must be 12 to 15 double-spaced pages in length (not including title, reference, and appendix 
pages) and formatted according to APA style as outlined in the Ashford Writing Center. 


 Must include a separate title page with the following: 
o Title of strategic plan 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must use at least five scholarly sources in addition to the course text. Remember to 
incorporate information that you have learned from this course as well as your personal 
experience. 


 The Scholarly, Peer-Reviewed, and Other Credible Sources table offers additional guidance 
on appropriate source types. If you have questions about whether a specific source is 
appropriate for this assignment, please contact your instructor. Your instructor has the final 
say about the appropriateness of a specific source for a particular assignment. 


 Must document all sources in APA style as outlined in the Ashford Writing Center. 
 Must include a separate references page that is formatted according to APA style as outlined 


in the Ashford Writing Center. 


 


 



http://vizedhtmlcontent.next.ecollege.com/pub/content/b7a409ad-3f75-4317-9eb4-c67fb5572617/ISM645_Strategic_IT_Planning_Case_Study_Company_Profile_v2.1.pdf

https://awc.ashford.edu/index.html

https://bridgepoint.equella.ecollege.com/curriculum/file/b2d6fb25-629e-42e1-a13e-43bf67043c8a/1/Scholarly%2C%20Peer%20Reviewed%2C%20and%20Other%20Credible%20Sources.docx






PPA 699: Public Policy Development 


Final Paper Assignment Instructions  


 
Capstone Paper 


The Capstone Paper should demonstrate understanding of the reading as well as the implications of 
new knowledge. The ten to fifteen page paper should integrate readings, class discussions, field 
research, and literature review into proposed solution.  It may include explanation and examples 
from previous experiences as well as implications for future applications.  The purpose of the 
Capstone Paper is for you to culminate the learning achieved in the course by describing your 
understanding and application of knowledge in the field of social science. 
 
Your capstone paper should focus on a topic selected in consultation with the course instructor, 
which was done in Week Three. In this project, you will examine a specific political or social issue. 
Topics may include general issues such as poverty, crime, homelessness, economic development, 
homeland security, corporate social responsibility, ecological/environmental projects, etc. or a 
specific issue in your city, community, local, state, or federal governmental, etc.  You will:  


 Develop a public policy to address the issue.  Or you may propose a change or update to an 
existing public policy.  


 In all cases, the focus should be on in the development of a public policy, to include utilizing 
all aspects of the public policy lifecycle.  


 Consider use of field assessments, literature searches, personal knowledge/experience, and 
community records to source content.  


Consult with the course instructor for more details and topic approval.  The paper must be submitted 
to your instructor no later than the last day of class. 


Writing the Capstone Paper 


The Final Paper: 


 Must be ten to fifteen double-spaced pages in length, and formatted according to APA style 
as outlined in the Ashford Writing Center. 


 Must include a title page with the following: 
o Title of paper 
o Student’s name 
o Course name and number 
o Instructor’s name 
o Date submitted 


 Must begin with an introductory paragraph that has a succinct thesis statement. 
 Must address the topic of the paper with critical thought. 
 Must end with a conclusion that reaffirms your thesis. 
 Must use at least three scholarly sources, including a minimum of one from the Ashford 


Online Library. 
 Must document all sources in APA style, as outlined in the Ashford Writing Center. 
 Must include a separate reference page, formatted according to APA style as outlined in the 


Ashford Writing Center. 







 


 








BUS 437: Business Plan Development  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 5 


Executive Summary 


Total: 2.00 


Distinguished - Expertly presented executive summary, clearly identifying all of the highlights of the business 
plan. 
Proficient - Well-presented executive summary that identifies some of the highlights of the business plan. 
Basic - General presentation of the executive summary that identifies a few of the highlights of the business 
plan. 
Below Expectations - Attempts to present the executive summary, but fails to present the highlights of the 
business plan. 
Non-Performance - The executive summary is either non-existent or lacks the components described in the 
assignment instructions. 


 
Company Description 


Total: 2.00 


Distinguished - The Company Description is expertly developed and clearly presented. All of the components of 
the Company Description are included and complete. 
Proficient - The Company Description is well-developed and clearly presented. Most of the components of the 
Company Description are included and complete. 
Basic - The Company Description is mostly developed and fairly presented. Some of the key components of 
the Company Description are missing. 
Below Expectations - The Company Description is not well-developed or clearly presented. Most of the 
components of the Company Description are missing. 
Non-Performance - The Company Description is either non-existent or lacks the components described in the 
assignment instructions. 


 
Product or Service 


Total: 2.00 


Distinguished - The description of the product or service is expertly developed and clearly presented. All of the 
components of the description of the product or service are included and complete. 
Proficient - The description of the product or service is well-developed and clearly presented. Most of the 
components of the description of the product or service are included and complete. 
Basic - The description of the product or service is mostly developed and fairly presented. Some of the key 
components of the description of the product or service are missing. 
Below Expectations - The description of the product or service is not well-developed or clearly presented. Most 
of the components of the description of the product or service are missing. 
Non-Performance - The description of the product or service is either non-existent or lacks the components 
described in the assignment instructions. 


 
Market Analysis 


Total: 3.00 


Distinguished - The Market Analysis is expertly developed and clearly presented. All of the components of the 
Market Analysis are included and complete. 
Proficient - The Market Analysis is well-developed and clearly presented. Most of the components of the Market 
Analysis are included and complete. 
Basic - The Market Analysis is mostly developed and fairly presented. Some of the key components of the 
Market Analysis are missing. 
Below Expectations - The Market Analysis is not well-developed or clearly presented. Most of the components 
of the Market Analysis are missing. 







Non-Performance - The Market Analys is is either non-existent or lacks the components described in the 
assignment instructions. 


 
Strategy and Implementation 


Total: 2.00 


Distinguished - The company’s strategy and implementation plan is expertly developed and clearly presented. 
All of the components of the company’s strategy and implementation plan are included and complete. 
Proficient - The company’s strategy and implementation plan is well-developed and clearly presented. Most of 
the components of the company’s strategy and implementation plan are included and complete. 
Basic - The company’s strategy and implementation plan is mostly developed and fairly presented. Some of the 
key components of the company’s strategy and implementation plan are missing. 
Below Expectations - The company’s strategy and implementation plan is not well-developed or clearly 
presented. Most of the components of the company’s strategy and implementation plan are missing. 
Non-Performance - The company’s strategy and implementation planis either non-existent or lacks the 
components described in the assignment instructions. 


 
Management Team 


Total: 2.00 


Distinguished - The Management Team section is expertly developed and clearly presented. All of the 
components of the Management Team section are included and complete. 
Proficient - The Management Team section is well-developed and clearly presented. Most of the components 
of the Management Team section are included and complete. 
Basic - The Management Team section is mostly developed and fairly presented. Some of the key components 
of the Management Team section are missing. 
Below Expectations - The Management Team section is not well-developed or clearly presented. Most of the 
components of the Management Team section are missing. 
Non-Performance - The Management Team section is either non-existent or lacks the components described in 
the assignment instructions. 


 
Financial Plan 


Total: 4.00 


Distinguished - The Financial Plan is expertly developed and clearly presented. All of the components of the 
Financial Plan are included and complete. 
Proficient - The Financial Plan is well-developed and clearly presented. Most of the components of the 
Financial Plan are included and complete. 
Basic - The Financial Plan is mostly developed and fairly presented. Some of the key components of the 
Financial Plan are missing. 
Below Expectations - The Financial Plan is not well-developed or clearly presented. Most of the components of 
the Financial Plan are missing. 
Non-Performance - The Financial Plan is either non-existent or lacks the components described in the 
assignment instructions. 


 
Compilation of All Parts 


Total: 1.00 


Distinguished - Effectively and seamlessly combines all parts of the final paper into one comprehensive 
business plan. The transition between assignment components is smooth and logical. 
Proficient - Successfully combines all parts of the final paper into one comprehensive business plan. The 
transitions between the assignment components are a little choppy. 
Basic - Simply copies and pastes all parts of the final paper into one business plan. Transitions between 
components are not smooth. 
Below Expectations - Ineffectively combines all parts of the final paper into one business plan.  
Non-Performance - The compilation of all parts of the business plan is either non-existent or lacks the 
components described in the assignment instructions. 


 
Incorporating Feedback 


Total: 1.00 


Distinguished - Feedback from previous weeks was perfectly applied in the final product. 
Proficient - Feedback from previous weeks was mostly applied in the final product. 







Basic - Feedback from previous weeks is barely applied in the final product. 
Below Expectations - Feedback from previous weeks was completely ignored in the final product. 
Non-Performance - The feedback from previous weeks is either non-existent or lacks the components 
described in the assignment instructions. 


 
Critical thinking: Explanation of Issues 


Total: 1.00 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for full understanding. 
Proficient - Clearly explains in details the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Content Development 


Total: 1.00 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 
Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 2.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension or syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
APA Formatting 


Total: 2.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper, however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Page Requirement 


Total: 1.00 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 







Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Resource Requirement 


Total: 1.00 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the  sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 
 








BUS 336: Marketing Strategies  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 4, 5 


Defines the Marketing Problems and Opportunities 


Total: 4.25 


Distinguished - Comprehensively defines the marketing problems and opportunities based on relevant 
background information.  
Proficient - Defines the marketing problems and opportunities based on relevant background information. The 
definition is slightly underdeveloped. 
Basic - Partially defines the marketing problems and opportunities based on mostly relevant background 
information. The definition is underdeveloped. 
Below Expectations - Attempts to define the marketing problems and opportunities; however, the definition is 
not supported with relevant background information and/or is significantly underdeveloped. 
Non-Performance - The definition of the marketing problems and opportunities is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Analyzes Coca-Cola’s Marketing and Innovation Strategy Transformation Designed to Position the Company 
on the Cutting Edge of Consumer Trends 


Total: 3.50 


Distinguished - Thoroughly analyzes Coca-Cola’s marketing and innovation strategy transformation designed to 
position the company on the cutting edge of consumer trends. The analysis is effectively supported with 
scholarly sources. 
Proficient - Analyzes Coca-Cola’s marketing and innovation strategy transformation designed to position the 
company on the cutting edge of consumer trends. The analysis is supported with scholarly sources but is 
slightly underdeveloped. 
Basic - Partially analyzes Coca-Cola’s marketing and innovation strategy transformation designed to position 
the company on the cutting edge of consumer trends. The analysis is minimally supported analysis with 
scholarly sources and is underdeveloped.  
Below Expectations - Attempts to analyze Coca-Cola’s marketing and innovation strategy transformation 
designed to position the company on the cutting edge of consumer trends; however, the analysis is not 
supported with scholarly sources and is significantly underdeveloped.  
Non-Performance - The analysis of Coca-Cola’s marketing and innovation strategy transformation designed to 
position the company on the cutting edge of consumer trends is either nonexistent or lacks the components 
described in the assignment instructions. 


 


Evaluates Coca-Cola’s Product Strategy of Developing Healthy Beverages 


Total: 3.50 


Distinguished - Comprehensively evaluates Coca-Cola’s product strategy of developing healthy beverages.  
Proficient - Evaluates Coca-Cola’s product strategy of developing healthy beverages. Minor details are missing. 
Basic - Partially evaluates Coca-Cola’s product strategy of developing healthy beverages. Relevant details are 
missing.  
Below Expectations - Attempts to evaluate Coca-Cola’s product strategy of developing healthy beverages; 
however, significant details are missing.  
Non-Performance - The evaluation of Coca-Cola’s product strategy of developing healthy beverages is either 
nonexistent or lacks the components described in the assignment instructions. 


 







Explains the Underlying Logic of Mary Minnick’s Emphasis on Understanding Why People Consume 
Beverages 


Total: 3.25 


Distinguished - Thoroughly explains the underlying logic of Mary Minnick’s emphasis on understanding why 
people consume beverages. 
Proficient - Explains the underlying logic of Mary Minnick’s emphasis on understanding why people consume 
beverages. Minor details are missing. 
Basic - Explains the underlying logic of Mary Minnick’s emphasis on understanding why people consume 
beverages. Relevant details are missing. 
Below Expectations - Attempts to explain the underlying logic of Mary Minnick’s emphasis on understanding 
why people consume beverages; however, significant details are missing.  
Non-Performance - The explanation of the underlying logic of Mary Minnick’s emphasis on understanding why 
people consume beverages is either nonexistent or lacks the components described in the assignment 
instructions. 


 


Discusses the Underlying Logic of the Non-carb Drinks Strategy 


Total: 3.00 


Distinguished - Thoroughly discusses the underlying logic of the non-carb drinks strategy. The discussion is 
effectively supported with scholarly sources. 
Proficient - Discusses the underlying logic of the non-carb drinks strategy. The discussion is supported with 
scholarly sources but minor details are missing.  
Basic - Briefly discusses underlying logic of the non-carb drinks strategy. The discussion is partially supported 
with scholarly sources and relevant details are missing.  
Below Expectations - Minimally discusses the underlying logic of the non-carb drinks strategy. The discussion 
is not supported with scholarly sources and significant details are missing. 
Non-Performance - The discussion of the underlying logic of the non-carb drinks strategy is either nonexistent 
or lacks the components described in the assignment instructions. 


 


Compares and Contrasts the Performance of Coca-Cola and Pepsi 


Total: 4.25 


Distinguished - Thoroughly compares and contrasts the performance of Coca-Cola and Pepsi. Provides 
relevant data to support the comparison.  
Proficient - Compares and contrasts the performance of Coca-Cola and Pepsi. Provides relevant data to 
support the comparison. Minor details are missing. 
Basic - Partially compares and contrasts the performance of Coca-Cola and Pepsi. Provides mostly relevant 
data to support comparison. Relevant details are missing. 
Below Expectations - Attempts to compare and contrast the performance of Coca-Cola and Pepsi; however, 
does not provide data to support the comparison and significant details are missing.  
Non-Performance - The comparison of the performance of Coca-Cola and Pepsi is either nonexistent or lacks 
the components described in the assignment instructions. 


 


Provides Recommendations to Management 


Total: 4.00 


Distinguished - Provides relevant and comprehensive recommendations to management to improve the 
marketing strategies of Coca-Cola.  
Proficient - Provides relevant recommendations to management to improve the marketing strategies of Coca-
Cola. The recommendations are slightly underdeveloped.  
Basic - Provides mostly relevant but limited recommendations to management to improve the marketing 
strategies of Coca-Cola. The recommendations are underdeveloped. 
Below Expectations - Attempts to provide recommendations to management to improve the marketing 
strategies of Coca-Cola; however, the recommendations are not relevant and/or significantly underdeveloped. 







Non-Performance - The recommendations to management are either nonexistent or lack the components 
described in the assignment instructions.  


 


Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive information from credible sources to develop an ample analysis or 
synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Displays information from external sources, but such information may lack credibility 
and/or relevance. Neglects the application of such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Integrative Learning: Connections to Experience 


Total: 1.00 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 
Proficient - Compares life experiences and academic knowledge to distinguish differences and similarities while 
acknowledging perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 1.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 0.25 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 







Written Communication: Page Requirement 


Total: 0.25 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Resource Requirement 


Total: 0.25 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 421: PR/Marketing Capstone  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 2, 3, 4, 5 


Completion of the executive summary and the table of contents. 


Total: 5.00 


Distinguished - The executive summary is 1-2 pages and discusses the main issues, key findings, and 
recommendations; the table of contents is correct and complete; includes page numbers. 
Proficient - The executive summary is 1-2 pages and discusses some the main issues, key findings, and 
recommendations; the table of contents is complete and includes page numbers. 
Basic - The executive summary is minimal and includes some discussion of the main issues, key findings, and 
recommendations; the table of contents is included. 
Below Expectations - The executive summary is not completed to an acceptable level and includes little or no 
discussion of the main issues, key findings, and recommendations; the table of contents is included and 
contains errors. 
Non-Performance - The executive summary and table of contents are either non-existent or lacks the 
components described in the assignment instructions. 


 


Submit the explanations of the situation analysis, marketing strategy, and marketing mix sections 
(completed in weeks 1-4) from the marketing plan outline. Corrections from previous assignments were 
made in the final marketing plan. 


Total: 5.00 


Distinguished - Explains the situation analysis, marketing strategy, and marketing mix sections and discusses 
how each component contributes to the overall success of the organization. Corrections from previous 
assignments were made in the final marketing plan. 
Proficient - Explains the situation analysis, marketing strategy, and marketing mix sections and includes some 
discussion on each component and its contribution to the overall success of the organization. A few corrections 
were made from previous assignments in the final marketing plan. 
Basic - Explains some the situation analysis, marketing strategy, and marketing mix sections with little 
discussion on each component. 1-3 corrections were made from previous assignments in the final marketing 
plan. 
Below Expectations - Explains little of the situation analysis, marketing strategy, and marketing mix sections 
with no discussion on each component. No corrections were made from the previous assignments in the final 
marketing plan. 
Non-Performance - The submission of the situation analysis, marketing strategy, and marketing mix sections 
are either non-existent or lack the components described in the assignment instructions. 


 


Explanation of the financials section from the marketing plan outline including a discussion on how each 
component contributes to the overall success of the organization. 


Total: 5.00 


Distinguished - Completely explains the conponents of the financials section; thoroughly discusses how each 
component contributes to the overall success of the organization. 
Proficient - Clearly explains the components of the financials section; including some discussion on how each 
component contributes to the overall success of the organization. 
Basic - Generally explains some of the required components of the financials section; including little discussion 
on how each component contributes to the overall success of the organization. 
Below Expectations - Fails to explain the components of the financials section; including little to no discussion 
on how each component contributes to the overall success of the organization. 







Non-Performance - The explanation of the financials is either non-existent or lacks the components described 
in the assignment instructions. 


 


Explanation of the controls section from the marketing plan outline including a discussion on how each 
component contributes to the overall success of the organization. 


Total: 5.00 


Distinguished - Completely explains the components of the controls section; thoroughly discusses how each 
component contributes to the overall success of the organization. 
Proficient - Clearly explains the components of the controls section; including some discussion on how each 
component contributes to the overall success of the organization. 
Basic - Generally explains some of the required components of the controls section; including little discussion 
on how each component contributes to the overall success of the organization. 
Below Expectations - Fails to explain the components of the controls section; including little to no discussion on 
how each component contributes to the overall success of the organization. 
Non-Performance - The explanation of the controls is either non-existent or lacks the components described in 
the assignment instructions. 


 


Critical Thinking: Student's Position 


Total: 1.00 


Distinguished - Specific position  is inventive, considering the intricate ideas of an issue. Limits of position are 
recognized. Other viewpoints are synthesized within position. 
Proficient - Specific position  is adequate, considering some of the complexities of an issue. Limits of position 
are recognized. Other viewpoints are synthesized within position. 
Basic - Specific position is adequate, considering the intricate ideas of an issue. Limits of position  are 
recognized but are not synthesized within position. 
Below Expectations - Specific position  lacks inventiveness and insufficiently considers the intricate ideas of an 
issue. Limits of position are overlooked. Other viewpoint are not recognized within position. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Creative Thinking: Innovative Thinking 


Total: 1.00 


Distinguished - Creates new knowledge derived from a novel or unique idea, question, format or product. 
Proficient - Constructs an original  idea, question, format, or product. 
Basic - Attempts to construct an original or unique idea, question, format, or product. 
Below Expectations - Student reinvents available ideas. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Written Communication: Content Development 


Total: 1.00 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 
Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 







Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 2.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension or syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper, however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 
Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Resource Requirement 


Total: 1.00 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the  sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 
 








SRV 312: Service Management Operations 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 5 


Organization: Introduction, Thesis Statement, and Conclusion 


Total: 1.00 


Distinguished - Paper is logically organized with a well-written introduction, thesis statement, and conclusion. 
Proficient - Paper is logically organized with an introduction, thesis statement, and conclusion. One of these 
requires improvement. 
Basic - Paper is organized with an introduction, thesis statement, and conclusion. One or more of the 
introduction, thesis statement, and/or conclusion require improvement. 
Below Expectations - Paper is loosely organized with an introduction, thesis statement, and conclusion. The 
introduction, thesis statement, and/or conclusion require much improvement. 
Non-Performance - The introduction, thesis statement, and conclusion are either nonexistent or lack the 
components described in the assignment instructions. 


 


Describes the Customer Expectations and Satisfaction for the Chosen Service Organization and Discusses 
the Importance of Achieving Customer Expectations and Satisfaction With Respect to This Organization 


Total: 4.00 


Distinguished - Provides a comprehensive description of the customer expectations and satisfaction of the 
chosen service organization and discusses, in detail, the importance of achieving customer expectations and 
satisfaction with respect to this organization. Effectivly uses scholarly sources. 
Proficient - Provides a description of the customer expectations and satisfaction of the chosen service 
organization and discusses the importance of achieving customer expectations and satisfaction with respect to 
this organization. Appropriately uses scholarly sources, but minor details are missing from the description or 
the discussion. 
Basic - Provides a brief description of the customer expectations and satisfaction of the chosen service 
organization and offers a limited discussion on the importance of achieving customer expectations and 
satisfaction with respect to this organization. Partially uses scholarly sources and relevant details are missing 
from the description and/or discussion.  
Below Expectations - Attempts to provide a description of the customer expectations and satisfaction of the 
chosen service organization and discuss the importance of achieving customer expectations and satisfaction 
with respect to this organization; however, lacks the use of scholarly sources and significant details are missing 
from the description and the discussion. 
Non-Performance - The description of the customer expectations and satisfaction of the chosen service 
organization and discussion on the importance of achieving customer expectations and satisfaction with 
respect to this organization are either nonexistent or lack the components described in the assignment 
instructions. 


 


Proposes and Explains Criteria for Developing and Evaluating Strategies for Change 


Total: 4.00 


Distinguished - Proposes and explains in detail the criteria for developing and evaluating strategies for change, 
such as quality management initiatives, in the selected organization. Supports reasoning with relevant scholarly 
sources. 
Proficient - Proposes and explains the criteria for developing and evaluating strategies for change, such as 
quality management initiatives, in the selected organization. Supports reasoning with scholarly sources, but 
minor details are missing. 







Basic - Proposes and briefly explains the criteria for developing and evaluating strategies for change, such as 
quality management initiatives, in the selected organization. Partially supports reasoning with scholarly sources 
and relevant details are missing.  
Below Expectations - Attempts to propose and explain the criteria for developing and evaluating strategies for 
change, such as quality management initiatives, in the selected organization; however, significant details are 
missing and does not support reasoning with scholarly sources. 
Non-Performance - The proposition and explanation of the criteria for developing and evaluating strategies for 
change, such as a quality management initiatives, in your selected service organization are either nonexistent 
or lack the components described in the assignment instructions. 


 


Illustrates the Essentials of Quality Management and the Administrative Techniques That Are Associated 
With It, Including Benchmarking and Information Management 


Total: 3.00 


Distinguished - Provides a thorough illustration of the essentials of quality management and the administrative 
techniques that are associated with it, including benchmarking and information management, as they pertain to 
the selected service organization. Effectively uses scholarly sources.  
Proficient - Provides an illustration of the essentials of quality management and the administrative techniques 
that are associated with it, including benchmarking and information management, as they pertain to the 
selected service organization. Uses scholarly sources but minor details are missing. 
Basic - Provides a brief illustration of the essentials of quality management and the administrative techniques 
that are associated with it, including benchmarking and information management, as they pertain to the 
selected service organization. Partially uses scholarly sources and relevant details are missing. 
Below Expectations - Attempts to provide an illustration of the essentials of quality management and the 
administrative techniques that are associated with it, including benchmarking and information management, as 
they pertain to the selected service organization; however, does not use scholarly sources and significant 
details are missing.  
Non-Performance - The illustration of the essentials of quality management and the administrative techniques 
that are associated with it, including benchmarking and information management, as they pertain to the 
selected service organization is either nonexistent or lacks the components described in the assignment 
instructions. 


 


Discusses the Proposed Total Quality Management Initiative and Analyzes Its Impact On the Service 
Organization’s Culture, Employees, and Customers 


Total: 4.00 


Distinguished - Provides a comprehensive discussion of the proposed total quality management initiative and 
thoroughly analyzes its impacts on the service organization’s culture, employees, and customers. Effectively 
uses scholarly sources.  
Proficient - Provides a discussion of the proposed total quality management initiative and analyzes its impact 
on the service organization’s culture, employees, and customers. Uses scholarly sources but minor details are 
missing. 
Basic - Provides a limited discussion on the proposed total quality management initiative and somewhat 
analyzes its impact on the service organization’s culture, employees, and customers. Partially uses scholarly 
sources and relevant details are missing.  
Below Expectations - Attempts to provide a discussion on the proposed total quality management initiative and 
an analysis of its impact on the service organization’s culture, employees, and customers; however, does not 
use scholarly sources and significant details missing.  
Non-Performance - The discussion of the proposed total quality management initiative and analysis of its 
impact on the service organization’s culture, employees, and customers are either nonexistent or lack the 
components described in the assignment instructions. 


 


Provides Recommendations to the Selected Service Organization That Will Enhance Its Organizational 
Strategies to Meet Customer Demands 


Total: 4.00 







Distinguished - Provides detailed recommendations to the selected service organization that will enhance its 
organizational strategies in order to meet customer demands. Supports recommendations with the use of 
relevant scholarly sources.  
Proficient - Provides recommendations to the selected service organization that will enhance its organizational 
strategies in order to meet customer demands. Supports recommendations with scholarly sources but minor 
details are missing. 
Basic - Provides limited recommendations to the selected service organization that will enhance its 
organizational strategies in order to meet customer demands. Somewhat supports recommendations with 
scholarly sources and relevant details are missing.  
Below Expectations - Attempts to provide recommendations to the selected service organization that will 
enhance its organizational strategies in order to meet customer demands; however, significant details are 
missing and do not support recommendation with scholarly sources. 
Non-Performance - The recommendations to the selected service organization that will enhance its 
organizational strategies in order to meet customer demands are either nonexistent or lack the components 
described in the assignment instructions. 


 


Critical Thinking: Explanation of Issues 


Total: 2.00 


Distinguished -Clearly and comprehensively explains in detail the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Integrative Learning: Connects to Experience 


Total: 2.00 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 
Proficient - Compares life experiences and academic knowledge to distinguish differences and similarities while 
acknowledging perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Reading: Analysis 


Total: 2.00 


Distinguished - Appraises tactics for relating ideas, text structure, or other textual features in order to gain 
knowledge or insight within and across texts and disciplines. 
Proficient - Recognizes connections among ideas, text structure, or other textual features, to analyze how they 
support a sophisticated understanding of the text as a whole. 
Basic - Recognizes the connections among portions of a text in considering how these connections contribute 
to a fundamental understanding of the text as a whole. 
Below Expectations - Makes an effort to recognize portions of a text as needed to respond to inquiries posed in 
the assignment. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Control of Syntax and Communications 







Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 1.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Page Requirement 


Total: 1.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Resource Requirement 


Total: 1.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 








SRM 325: Case Research in Sports Recreation Management 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 2 


Evaluates Three Factors That Impact the Management of a Collegiate, Professional, and Olympic 
Organization/Institution 


Total: 6.00 


Distinguished - The evaluation of three factors that impact the management of a collegiate, professional, and 
Olympic organization/institution is comprehensive and informative. The evaluation is adequately supported by 
scholarly sources. 
Proficient - The evaluation of three factors that impact the management of a collegiate, professional, and 
Olympic organization/institution is insightful, but each factor is lacking details. The evaluation is partially 
supported by scholarly sources. 
Basic - The evaluation of three factors that impact the management of a collegiate, professional, and Olympic 
organization/institution is limited and is lacking depth. The evaluation is minimally supported by scholarly 
sources. 
Below Expectations - The evaluation of three factors that impact the management of a collegiate, professional, 
and Olympic organization/institution is incomplete. The evaluation is lacking support from scholarly sources. 
Non-Performance - The evaluation of three factors that impact the management of a collegiate, professional, 
and Olympic organization/institution is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Compares the Factors That Impact the Various Organizations at the Different Levels of Sports 


Total: 6.00 


Distinguished - The comparison of the factors that impact the various organizations at the different levels of 
sports is insightful and thorough. The information in the comparison is supported by the use of scholarly 
sources. 
Proficient - The comparison of the factors that impact the various organizations at the different levels of sports 
is informative, but detailed information to support the comparison is lacking. The comparison is partially 
supported by scholarly sources. 
Basic - The comparison of the factors that impact the various organizations at the different levels of sports is 
limited and is lacking depth. The comparison is partially supported by scholarly sources. 
Below Expectations - The comparison of the factors that impact the various organizations at the different levels 
of sports is incomplete. The comparison is lacking support from scholarly sources. 
Non-Performance - The comparison of the factors that impact the various organizations at the different levels of 
sports is either nonexistent or lacks the components described in the assignment instructions. 


 
Predicts What Factors Will Influence Each Level of Sports Over the Next Ten Years 


Total: 6.00 


Distinguished - Provides a substantive and detailed prediction of what factors will influence each level of sports 
over the next ten years. The prediction is appropriately supported by the use of scholarly sources. 
Proficient - Provides a detailed prediction of what factors will influence each level of sports over the next ten 
years. The prediction is mostly supported by scholarly sources. 
Basic - Provides a limited prediction of what factors will influence each level of sports over the next ten years. 
The prediction is minimally supported by scholarly sources. 
Below Expectations - Provides an incomplete prediction of what factors will influence each level of sports over 
the next ten years. The prediction is not supported by scholarly sources. 
Non-Performance - The prediction of what factors will influence each level of sports over the next ten years is 
either nonexistent or lacks the components described in the assignment instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 3.00 







Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 3.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 3.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages. 
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages. 
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.   
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Source Requirement 


Total: 3.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








ACC 407: Advanced Accounting 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 5 


Introduction with Thesis Statement 


Total: 3.00 


Distinguished - Introduction clearly introduces the selected topic. Relevant details are present and described 
clearly. Thesis statement is focused and succinct. 
Proficient - Introduction introduces the selected topic. Some relevant details may be missing. Thesis statement 
is succinct. 
Basic - Introduction briefly introduces the selected topic, but many relevant details are missing. Thesis 
statement is present, but may not be succinct. 
Below Expectations - The selected topic is difficult to determine from the introduction. Thesis statement is 
unclear or is not present. 
Non-Performance - The introduction and thesis statement are either nonexistent or lack the components 
described in the assignment instructions. 


 
Analyzes Key Points and Demonstrates a Thorough Understanding of the Selected Topic 


Total: 12.00 


Distinguished - Accurately, clearly, and comprehensively analyzes each key point of the selected topic. 
Demonstrates a thorough understanding of the topic. 
Proficient - Analyzes each key point of the selected topic. Some minor details are missing. Demonstrates an 
understanding of the topic. 
Basic - Minimally analyzes most key points of the selected topic; however, the information provided is 
somewhat underdeveloped. Demonstrates a limited understanding of the topic. 
Below Expectations - Attempts to analyze the key points of the selected topic; however, the information 
provided is significantly underdeveloped. Demonstrates a limited understanding of the topic. 
Non-Performance - The analysis of the key points of the selected topic is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Conclusion 


Total: 3.00 


Distinguished - Conclusion is skillfully developed and thoroughly summarizes the research, content, direction, 
and purpose of the paper. 
Proficient - Conclusion is mostly developed, and adequately summarizes the research, content, direction, and 
purpose of the paper. 
Basic - Conclusion is present, and loosely summarizes the research, content, direction, and purpose of the 
paper. 
Below Expectations - Conclusion is present, though somewhat incomplete. It does not adequately summarize 
the research, content, direction, and purpose of the paper. 
Non-Performance - The conclusion is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Written Communication: Evidence and Sources 


Total: 2.00 


Distinguished - Demonstrates consistent use of reliable, appropriate sources and/or evidence to support ideas 
that are situated within the discipline and genre of the writing. 
Proficient - Demonstrates mostly consistent use of reliable sources that are appropriate to the discipline and 
genre of the writing. Sources offer some support to the ideas in the writing. 
Basic - Demonstrates somewhat inconsistent use of sources that are mostly reliable to the discipline and genre 
of the writing. Sources offer very little support to the ideas in the writing. 
Below Expectations - Inconsistently utilizes sources and/or evidence in the writing. Such sources/evidence may 
also be unrelated, offering no support to the ideas in the writing. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Content Development 


Total: 1.00 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 
Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Context of and Purpose for Writing 


Total: 0.50 


Distinguished - Demonstrates methodical application of organization and presentation of content. The purpose 
of the writing is evident and easy to understand. Summaries, quotes, and/or paraphrases fit naturally into the 
sentences and paragraphs. Paper flows smoothly. 
Proficient - Demonstrates sufficient application of organization and presentation of content. The purpose of the 
writing is, for the most part, clear and easy to understand. There are some problems with the blending of 
summaries, paraphrases, and quotes. Paper flows somewhat smoothly. 
Basic - Demonstrates a limited understanding of organization and presentation of content in written work. The 
purpose of the writing is somewhat evident, but may not be integrated throughout the assignment. There are 
many problems with the blending of summaries, paraphrases, and quotes. Paper does not flow smoothly in all 
sections. 
Below Expectations - Organization and presentation of content is extremely limited. The purpose of the writing 
is unclear. There is little or no blending of summaries, paraphrases, and quotes. Paper does not flow smoothly 
when read. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 0.50 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for a full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Integrative Learning: Connections to Discipline 


Total: 1.00 


Distinguished - Autonomously synthesizes or draws conclusions by combining examples, facts, or theories 
from multiple disciplines. 
Proficient - Autonomously correlates examples, facts, or theories from multiple disciplines. 
Basic - Attempts to correlate examples, facts, or theories from multiple disciplines. 
Below Expectations - When prompted, displays inconsistent examples, facts, or theories from multiple 
disciplines. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 







Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.50 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 402: Strategic Management and Business Planning 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 4, 6 


 
Describes the Organization’s History and Its 4 Ps (Product, Price, Place, and Promotion) 


Total: 4.00 


Distinguished - Thoroughly describes the organization and its 4 Ps (Product, Price, Place, Promotion).  
Proficient - Describes the organization and its 4 Ps (Product, Price, Place, Promotion). Minor details are 
missing. 
Basic - Partially describes the organization and its 4 Ps (Product, Price, Place, Promotion). Relevant details are 
missing. 
Below Expectations - Attempts to describe the organization and its 4 Ps (Product, Price, Place, Promotion); 
however, significant details are missing. 
Non-Performance - The description of the organization and its 4 Ps is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Explains the Current Situation of the Organization In the Market (Industry, Market, and General Environment 
Analysis) 


Total: 5.00 


Distinguished - Comprehensively explains the current situation of the organization in the market (industry, 
market, and general environment analysis). 
Proficient - Explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is slightly underdeveloped. 
Basic - Partially explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is underdeveloped. 
Below Expectations - Attempts to explain the current situation of the organization in the market (industry, 
market, and general environment analysis); however, the explanation is significantly underdeveloped. 
Non-Performance - The explanation of the current situation of the organization in the market is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Assesses the Financial Performance and Condition of the Organization 


Total: 4.00 


Distinguished - Comprehensively assesses the financial performance and condition of the organization. The 
assessment is fully supported by relevant scholarly sources. 
Proficient - Assesses the financial performance and condition of the organization. The assessment is supported 
with scholarly sources, but is slightly underdeveloped. 
Basic - Partially assesses the financial performance and condition of the organization. The assessment is 
minimally supported with scholarly sources and/or underdeveloped. 
Below Expectations - Attempts to assess the financial performance and condition of the organization; however, 
the assessment is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The assessment of the financial performance and condition of the organization is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Conduct a SWOT Analysis to Determine Areas That Offer Opportunities for Change 


Total: 5.00 


Distinguished - Conducts a comprehensive SWOT analysis to determine areas that offer opportunities for 
change. The analysis is thoroughly supported with scholarly sources. 
Proficient - Conducts a SWOT analysis to determine areas that offer opportunities for change. The analysis is 
supported with scholarly sources, but is slightly underdeveloped. 
Basic - Conducts a partial SWOT analysis to determine areas that offer opportunities for change. The analysis 
is minimally supported with scholarly sources and/or is underdeveloped.  







Below Expectations - Attempts to conduct a SWOT analysis to determine areas that offer opportunities for 
change; however, the analysis is not supported with scholarly sources and/or is significantly underdeveloped.  
Non-Performance - The SWOT analysis to determine areas that offer opportunities for change is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Chooses Three or Four Areas From the SWOT Analysis and Explains Why the Chosen Areas are Essential to 
the Strategic Plan 


Total: 6.00 


Distinguished - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is thoroughly supported with scholarly sources. 
Proficient - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is supported with scholarly sources, but is slightly 
underdeveloped. 
Basic - Chooses three or four areas from the SWOT analysis and partially explains why the chosen areas are 
essential to the strategic plan. The explanation is minimally supported with scholarly sources and/or is 
underdeveloped.  
Below Expectations - Attempts to choose three or four areas from the SWOT analysis and explain why the 
chosen areas are essential to the strategic plan; however, the explanation is not supported with scholarly 
sources and/or is significantly underdeveloped.                
Non-Performance - The explanation of the areas that are essential for the strategic plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Describes the Recommended Organizational Structure for the Company 


Total: 5.00 


Distinguished - Thoroughly describes the recommended organizational structure for the company. Expertly 
applies the concepts and vocabulary from the text and other scholarly sources.  
Proficient - Describes the recommended organizational structure for the company. Sufficiently applies the 
concepts and vocabulary from the text and other scholarly sources. Minor details are missing. 
Basic - Partially describes the recommended organizational structure for the company. Minimally applies the 
concepts and vocabulary from the text and other scholarly sources. Relevant details are missing. 
Below Expectations - Attempts to describe the recommended organizational structure for the company; 
however, does not apply the concepts and vocabulary from the text and other scholarly sources and/or 
significant details are missing. 
Non-Performance - The description of the recommended organizational structure for the company is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Explains the Plan to Measure the Success of the Strategic Plan 


Total: 5.00 


Distinguished - Thoroughly explains the plan to measure the success of the strategic plan. The explanation is 
fully supported by relevant scholarly sources. 
Proficient - Explains a plan to measure the success of the strategic plan. The explanation is supported with 
scholarly sources, but is slightly underdeveloped. 
Basic - Partially explains a plan to measure the success of the strategic plan. The explanation is minimally 
supported with scholarly sources, and/or is underdeveloped. 
Below Expectations - Attempts to explain a plan to measure the success of the strategic plan; however, the 
explanation is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The explanation of a plan to measure the success of the strategic plan is either nonexistent 
or lacks the components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.00 


Distinguished - Clearly and comprehensively explains the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains the issue to be considered, delivering enough relevant information for an adequate 
understanding. 
Basic - Briefly explains the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly explains the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the 
instructions.  


 
Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive and applicable information from credible sources to develop an ample 
analysis or synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Presents information from external sources, but such information may lack credibility 
and/or relevance. Neglects to apply such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Conclusions and Related Outcomes 


Total: 1.50 


Distinguished - Conclusions and related outcomes are logical and clearly reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Proficient - Conclusions and related outcomes are logical and reflect an informed evaluation and the ability to 
place evidence and perspectives discussed in priority order. 
Basic - Conclusions and related outcomes are identified and minimally reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Below Expectations - Conclusions and related outcomes are not logical or reflective of an informed evaluation 
and the ability to place evidence and perspectives discussed in priority order. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 402: Strategic Management and Business Planning 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1 


 
Describes the Organization’s History and Its 4 Ps (Product, Price, Place, and Promotion) 


Total: 4.00 


Distinguished - Thoroughly describes the organization and its 4 Ps (Product, Price, Place, Promotion).  
Proficient - Describes the organization and its 4 Ps (Product, Price, Place, Promotion). Minor details are 
missing. 
Basic - Partially describes the organization and its 4 Ps (Product, Price, Place, Promotion). Relevant details are 
missing. 
Below Expectations - Attempts to describe the organization and its 4 Ps (Product, Price, Place, Promotion); 
however, significant details are missing. 
Non-Performance - The description of the organization and its 4 Ps is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Explains the Current Situation of the Organization In the Market (Industry, Market, and General Environment 
Analysis) 


Total: 5.00 


Distinguished - Comprehensively explains the current situation of the organization in the market (industry, 
market, and general environment analysis). 
Proficient - Explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is slightly underdeveloped. 
Basic - Partially explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is underdeveloped. 
Below Expectations - Attempts to explain the current situation of the organization in the market (industry, 
market, and general environment analysis); however, the explanation is significantly underdeveloped. 
Non-Performance - The explanation of the current situation of the organization in the market is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Assesses the Financial Performance and Condition of the Organization 


Total: 4.00 


Distinguished - Comprehensively assesses the financial performance and condition of the organization. The 
assessment is fully supported by relevant scholarly sources. 
Proficient - Assesses the financial performance and condition of the organization. The assessment is supported 
with scholarly sources, but is slightly underdeveloped. 
Basic - Partially assesses the financial performance and condition of the organization. The assessment is 
minimally supported with scholarly sources and/or underdeveloped. 
Below Expectations - Attempts to assess the financial performance and condition of the organization; however, 
the assessment is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The assessment of the financial performance and condition of the organization is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Conduct a SWOT Analysis to Determine Areas That Offer Opportunities for Change 


Total: 5.00 


Distinguished - Conducts a comprehensive SWOT analysis to determine areas that offer opportunities for 
change. The analysis is thoroughly supported with scholarly sources. 
Proficient - Conducts a SWOT analysis to determine areas that offer opportunities for change. The analysis is 
supported with scholarly sources, but is slightly underdeveloped. 
Basic - Conducts a partial SWOT analysis to determine areas that offer opportunities for change. The analysis 
is minimally supported with scholarly sources and/or is underdeveloped.  







Below Expectations - Attempts to conduct a SWOT analysis to determine areas that offer opportunities for 
change; however, the analysis is not supported with scholarly sources and/or is significantly underdeveloped.  
Non-Performance - The SWOT analysis to determine areas that offer opportunities for change is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Chooses Three or Four Areas From the SWOT Analysis and Explains Why the Chosen Areas are Essential to 
the Strategic Plan 


Total: 6.00 


Distinguished - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is thoroughly supported with scholarly sources. 
Proficient - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is supported with scholarly sources, but is slightly 
underdeveloped. 
Basic - Chooses three or four areas from the SWOT analysis and partially explains why the chosen areas are 
essential to the strategic plan. The explanation is minimally supported with scholarly sources and/or is 
underdeveloped.  
Below Expectations - Attempts to choose three or four areas from the SWOT analysis and explain why the 
chosen areas are essential to the strategic plan; however, the explanation is not supported with scholarly 
sources and/or is significantly underdeveloped.                
Non-Performance - The explanation of the areas that are essential for the strategic plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Describes the Recommended Organizational Structure for the Company 


Total: 5.00 


Distinguished - Thoroughly describes the recommended organizational structure for the company. Expertly 
applies the concepts and vocabulary from the text and other scholarly sources.  
Proficient - Describes the recommended organizational structure for the company. Sufficiently applies the 
concepts and vocabulary from the text and other scholarly sources. Minor details are missing. 
Basic - Partially describes the recommended organizational structure for the company. Minimally applies the 
concepts and vocabulary from the text and other scholarly sources. Relevant details are missing. 
Below Expectations - Attempts to describe the recommended organizational structure for the company; 
however, does not apply the concepts and vocabulary from the text and other scholarly sources and/or 
significant details are missing. 
Non-Performance - The description of the recommended organizational structure for the company is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Explains the Plan to Measure the Success of the Strategic Plan 


Total: 5.00 


Distinguished - Thoroughly explains the plan to measure the success of the strategic plan. The explanation is 
fully supported by relevant scholarly sources. 
Proficient - Explains a plan to measure the success of the strategic plan. The explanation is supported with 
scholarly sources, but is slightly underdeveloped. 
Basic - Partially explains a plan to measure the success of the strategic plan. The explanation is minimally 
supported with scholarly sources, and/or is underdeveloped. 
Below Expectations - Attempts to explain a plan to measure the success of the strategic plan; however, the 
explanation is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The explanation of a plan to measure the success of the strategic plan is either nonexistent 
or lacks the components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.00 


Distinguished - Clearly and comprehensively explains the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains the issue to be considered, delivering enough relevant information for an adequate 
understanding. 
Basic - Briefly explains the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly explains the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the 
instructions.  


 
Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive and applicable information from credible sources to develop an ample 
analysis or synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Presents information from external sources, but such information may lack credibility 
and/or relevance. Neglects to apply such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Conclusions and Related Outcomes 


Total: 1.50 


Distinguished - Conclusions and related outcomes are logical and clearly reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Proficient - Conclusions and related outcomes are logical and reflect an informed evaluation and the ability to 
place evidence and perspectives discussed in priority order. 
Basic - Conclusions and related outcomes are identified and minimally reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Below Expectations - Conclusions and related outcomes are not logical or reflective of an informed evaluation 
and the ability to place evidence and perspectives discussed in priority order. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








MGT 497: Strategic Technology Planning for Organizations 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 2, 4, 5 


Develops a metric for analyzing the type of platform or portfolio needed. 


Total: 3.00 


Distinguished - Exceptionally detailed in developing key questions managers should be asked in the following 
areas : economic, political-legal, social-cultural, and technology specifically as it relates to MTI.  Thoroughly 
constructs the types of metrics most appropriate for answering the questions developed. Determines the time 
frame and provides supporting rationale on how the timeframe influences the questions asked. 
Proficient - Sufficiently detailed in developing key questions managers should be asked  in the 
following  areas:  economic, political-legal, social-cultural, and technology specifically as it relates to 
MTI.   Sufficiently develops the types of metrics most appropriate for answering the questions developed. 
Determines the time frame and provides supporting rationale on how the timeframe influences the questions 
asked. 
Basic - Adequately develops the key questions managers should be askedin the following  areas:  economic, 
political-legal, social-cultural, and technology specifically as it relates to MTI.   Insufficient development of the 
metrics that are appropriate for answering the questions The time frame  has minimal supporting rationale. 
Below Expectations - Lacks clarity and focus of the development of the key questions managers should be 
asked in   is the following areas:  economic, political-legal, social-cultural, and technology specifically as it 
relates to MTI.   Fails to develop metrics most appropriate for answering the questions The time frame lacks 
supporting rationale. 
Non-Performance - The development of a metric is either non-existent or lacks the components described in 
the assignment instructions. 


 
Apply the process model (risk assessment, decision analysis, options, current position) and relate the 
processes to internal innovation and obtaining technology. Evaluate the effect each strategy will have on 
organizational structure and processes. 


Total: 3.00 


Distinguished - Exceptional application of the process model: risk assessment, decision analysis, options, and 
current position evaluating the relation to internal innovation and obtaining technology.  Provides clear and 
concise supporting rationale of how each strategy will impact the organizational structure.  Evaluates the 
differences of issues to be addressed between being internally or externally focused. 
Proficient - Reasonable application of the  process model: risk assessment, decision analysis, options, and 
current position evaluating the relation to internal innovation and obtaining technology.  Provides focused 
supporting rationale of how each strategy will impact the organizational structure.  Evaluates the differences of 
issues to be addressed between being internally or externally focused. 
Basic - Application is minimal of the  process model: risk assessment, decision analysis, options, and current 
position evaluating the relation to internal innovation and obtaining technology.  Isn’t sufficiently detailed in the 
supporting rationale of how each strategy will impact the organizational structure. The differences of issues to 
be addressed is unclear. 
Below Expectations - Lacks clarity and focus of application regarding the process model: risk assessment, 
decision analysis, options, and current position evaluating the relation to internal innovation and obtaining 
technology.  Lacks supporting rationale of how each strategy will impact the organizational structure. The 
differences of issues to be addressed between being internally or externally focused is  unclear. 
Non-Performance - The application of the process model  is either non-existent or lacks the components 
described in the assignment instructions. 


 
Compose an executive summary for the Strategic Information Technology Plan. 


Total: 3.00 


Distinguished - Development of Executive Summary is exceptionally well written and concise,  capturing critical 
points of the entire plan Effectively utilizes proper business writing. 







Proficient - Development of Executive Summary is clear and concise, capturing most of the critical points of the 
plan. Sufficiently utilizes proper business writing. 
Basic - Development of Executive Summary is minimal capturing few of the critical points of the plan. Does not 
represent proper business writing. 
Below Expectations - Lacks appropriate development of Executive Summary does not capture any critical 
points of the plan. Does not represent proper business writing. 
Non-Performance - The composure of the executive summary  is either non-existent or lacks the components 
described in the assignment instructions. 


 
Synthesize audit exercises together into one cohesive report to form the Strategic Technology Plan. 


Total: 3.00 


Distinguished - Effectively synthesizes all sections of the audit exercises together to form the Strategic 
Information Technology Plan for an Organization. 
Proficient - Sufficiently synethesizes all sections of the audit exercises together to form the Strategic 
Information Technology Plan for an Organization. 
Basic - Somewhat synthesizes most sections of the audit exercises together to form the Strategic Information 
Technology Plan for an Organization. 
Below Expectations - Lacks synthesis of the sections of the audit exercises together to form the Strategic 
Information Technology Plan for an Organization. 
Non-Performance - The synthesis of the audit exercises  is either non-existent or lacks the components 
described in the assignment instructions. 


 
Context of and Purpose for Writing 


Total: 0.50 


Distinguished - Demonstrates methodical  application of organization and presentation of content. The purpose 
of the writing is evident and easy to understand. 
Proficient - Demonstrates sufficient application of organization and presentation of content. The purpose of the 
writing is, for the most part, clear and easy to understand. 
Basic - Demonstrates a basic understanding  of organization and presentation of content in written work. The 
purpose of the writing is somewhat evident, but may not be integrated throughout the written work. 
Below Expectations - Organization and presentation of content is extremely limited. The purpose of the writing 
is unclear. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension or syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Explanation of Issues 


Total: 0.50 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for full understanding. 
Proficient - Clearly explains in details the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes  the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 







Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper, however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 
Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Resource Requirement 


Total: 0.50 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the  sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 
 








BUS 370: Organizational Development  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 2, 4 


Describes and Analyzes a Human Resource/Organizational (HR/ORG) Problem(s) 


Total: 9.00 


Distinguished - Provides a comprehensive description and analysis of the HR/ORG problem(s).  
Proficient - Provides a description and analysis of the HR/ORG problem(s). Minor details are missing. 
Basic - Provides a limited description and analysis of the HR/ORG problem(s). Relevant details are missing.  
Below Expectations - Provides an incomplete description and analysis of the HR/ORG problem(s). Significant 
details are missing.  
Non-Performance - The description and analysis of the HR/ORG problem(s) are either nonexistent or lack the 
components described in the assignment instructions. 


 


Recommends an Organizational Development (OD) Strategy and Provides a Rationale as to Why the 
Approach Will Help 


Total: 9.00 


Distinguished - Recommends a clear and relevant OD strategy and provides a detailed rationale that will help 
the organization.  
Proficient - Recommends a relevant OD strategy and provides a rationale that will help the organization. The 
recommendation is unclear or the rationale is slightly underdeveloped. 
Basic - Recommends an OD strategy and provides a rationale that will help the organization. The 
recommendation is unclear or somewhat irrelevant and/or the rationale is underdeveloped. 
Below Expectations - Attempts to recommend an OD strategy and provide a rationale that will help the 
organization; however, the recommendation is unclear and irrelevant, and/or the rationale is significantly 
underdeveloped. 
Non-Performance - The recommendation of an OD strategy and rationale are either nonexistent or lack the 
components described in the assignment instructions. 


 


Provides an Evaluation Plan for the Proposed Intervention(s) 


Total: 9.00 


Distinguished - Provides a thorough evaluation plan for the proposed interventions.  
Proficient - Provides an evaluation plan for the proposed interventions. The plan slightly underdeveloped.  
Basic - Provides a limited evaluation plan for the proposed interventions. The plan is underdeveloped.  
Below Expectations - Attempts to provide an evaluation plan for the proposed interventions; however, the plan 
is significantly underdeveloped. 
Non-Performance - The evaluation plan for the proposed interventions is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 5.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 







Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 2.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Page Requirement 


Total: 1.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Resource Requirement 


Total: 2.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 458: Consumer and Family Finance Capstone 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 4, 5, 7 


Creates a Financial Plan Style Cover Page 


Total: 1.00 


Distinguished - Creates an accurate financial plan style cover page, completely following the guidelines 
outlined in the textbook. 
Proficient - Creates a financial style cover page, mostly following the guidelines outlined in the textbook. 
Basic - Creates a limited financial style cover page, somewhat following the guidelines outlined in the textbook. 
Below Expectations - Creates a financial plan style cover page, but, the guidelines outlined in the textbook are 
not followed. 
Non-Performance - The financial plan style cover page is either nonexistent or lacks the components described 
in the assignment instructions. 


 
Provides a Client Profile and Summarizes the Client’s Goals and Assumptions 


Total: 1.00 


Distinguished - Provides a thorough client profile and clearly summarizes the client’s goals and assumptions. 
Proficient - Provides a client profile and summarizes the client’s goals and assumptions. Minor details are 
missing. 
Basic - Provides a limited client profile and somewhat summarizes the client’s goals and assumptions. 
Relevant details are missing. 
Below Expectations - Provides a minimal client profile and summary of the client’s goals and assumptions. 
Many significant details are missing. 
Non-Performance - The client profile and summary of the client’s goals and assumptions are either nonexistent 
or lack the components described in the assignment instructions. 


 
Develops an Executive Summary of Observations and Recommendations 


Total: 2.00 


Distinguished - Develops a thorough and detailed executive summary of observations and recommendations. 
Proficient - Develops an executive summary of observation and recommendations. Minor details are missing. 
Basic - Partially develops an executive summary of observation and recommendations. Relevant details are 
missing. 
Below Expectations - Attempts to develop an executive summary of observation and recommendations; 
however, significant details are missing. 
Non-Performance - The executive summary of observation and recommendations is either nonexistent or lacks 
the components described in the assignment instructions 


 
Constructs a Cash Flow Analysis and Net Worth Analysis 


Total: 3.00 


Distinguished - Accurately constructs a cash flow analysis and net worth analysis by providing a simple net 
cash flow evaluation and simple balance sheet. 
Proficient - Constructs a cash flow analysis and net worth analysis by providing a simple net cash flow 
evaluation and simple balance sheet. Minor inaccuracies are present. 
Basic - Partially constructs a cash flow analysis and net worth analysis by providing a simple net cash flow 
evaluation and simple balance sheet. Inaccuracies are present. 
Below Expectations - Minimally constructs a cash flow analysis and net worth analysis by providing a simple 
net cash flow evaluation and simple balance sheet. Many inaccuracies are present. 
Non-Performance - The cash flow and net worth analyses are either nonexistent or lack the components 
described in the assignment instructions. 


 
Provides a Tax Analysis 


Total: 3.00 







Distinguished - Provides a comprehensive tax analysis detailing the tax issues a client would need to address 
in a financial plan. 
Proficient - Provides a tax analysis detailing the tax issues a client would need to address in a financial plan. 
Minor details are missing. 
Basic - Provides a limited tax analysis detailing tax issues a client would need to address in a financial plan. 
Relevant details are missing. 
Below Expectations - Attempts to provide a tax analysis detailing tax issues a client would need to address in a 
financial plan; however, many significant details are missing. 
Non-Performance - The tax analysis section of the financial plan is either nonexistent or lacks the components 
described in the assignment instructions. 


 
Provides a Retirement Analysis 


Total: 3.00 


Distinguished - Provides a comprehensive retirement analysis determining if the client’s current investments 
and savings will enable the client to sustain long-term retirement. 
Proficient - Provides a retirement analysis determining if the client’s current investments and savings will 
enable the client to sustain long-term retirement. Minor details are missing. 
Basic - Provides a partial retirement analysis somewhat determining if the client’s current investments and 
savings will enable the client to sustain long-term retirement. Several relevant details are missing. 
Below Expectations - Attempts to provide a retirement analysis to determine if the client’s current investments 
and savings will enable the client to sustain long-term retirement; however, many significant details are 
missing. 
Non-Performance - The retirement analysis section of the financial plan is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Provides an Insurance/Risk Management Analysis 


Total: 2.00 


Distinguished - Provides a thorough insurance/risk management analysis, accurately determining how much 
life insurance is needed to replace income and if any of the following needs to be covered—health/disability, 
long-term care, property/liability insurance, umbrella insurance. 
Proficient - Provides an insurance/risk management analysis, determining how much life insurance is needed 
to replace income and if any of the following needs to be covered—health/disability, long-term care, 
property/liability insurance, umbrella insurance. The analysis is slightly underdeveloped. 
Basic - Provides a partial insurance/risk management analysis, somewhat determining how much life insurance 
is needed to replace income and if any of the following needs to be covered—health/disability, long-term care, 
property/liability insurance, umbrella insurance. The analysis is underdeveloped 
Below Expectations - Minimally analyzes insurance/risk management, but inaccurately determines how much 
life insurance is needed to replace income and does not consider if any of the following needs to be covered—
health/disability, long-term care, property/liability insurance, umbrella insurance. The analysis is significantly 
underdeveloped. 
Non-Performance - The insurance/risk management analysis section of a financial plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Provides an Investment Analysis 


Total: 3.00 


Distinguished - Provides a thorough investment analysis of the client’s risk tolerance and asset allocation. 
Accurately discusses the risk/return of the current portfolio, what it should be, and how the portfolio should be 
altered. 
Proficient - Provides an investment analysis of the client’s risk tolerance and asset allocation. Discusses the 
risk/return of the current portfolio, what it should be, and how the portfolio should be altered. Minor details are 
missing. 
Basic - Provides a partial investment analysis of the client’s risk tolerance and asset allocation. Somewhat 
discusses the risk/return of the current portfolio, what it should be, and how the portfolio should be altered. 
Relevant details are missing. 
Below Expectations - Provides a minimal investment analysis of the client’s risk tolerance, asset allocation, the 
risk/return of the current portfolio, what it should be, and how the portfolio should be altered. Many significant 
details are missing. 







Non-Performance - The investment analysis section of the financial plan is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Provides an Estate Planning Analysis 


Total: 2.00 


Distinguished - Provides a thorough estate planning analysis, considering all possible options and determining 
if they are relevant to the client. 
Proficient - Provides an estate planning analysis, considering all possible options and determining if they are 
relevant to the client. Minor details are missing. 
Basic - Provides a partial estate planning analysis, considering most of the possible options and determining if 
they are relevant to the client. Several relevant details are missing. 
Below Expectations - Provides a minimal estate planning analysis, considering some of the possible options 
and determining if they are relevant to the client. Many significant details are missing. 
Non-Performance - The estate planning analysis section of the financial plan is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Provides a Specialized Analysis 


Total: 2.00 


Distinguished - Provides a comprehensive specialized analysis of at least one of the following: educational 
funding, planning for special needs, refinancing scenarios, or saving for special problems. 
Proficient - Provides a specialized analysis of at least one of the following: educational funding, planning for 
special needs, refinancing scenarios or saving for special problems. Minor details are missing. 
Basic - Provides a minimal specialized analysis of at least one of the following: educational funding, planning 
for special needs, refinancing scenarios or saving for special problems. Several relevant details are missing. 
Below Expectations - Attempts to provide a specialized analysis of at least one of the following: educational 
funding, planning for special needs, refinancing scenarios or saving for special problems; however, many 
significant details are missing. 
Non-Performance - The specialized analysis section of the financial plan is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Provides an Implementation and Monitoring Section 


Total: 2.00 


Distinguished - Provides a comprehensive implementation and monitoring section. Develops the 
implementation and monitoring section with support from multiple scholarly sources. 
Proficient - Provides an implementation and monitoring section. Develops the implementation and monitoring 
section with support from scholarly sources. Minor details are missing. 
Basic - Provides a limited implementation and monitoring section. Develops the implementation and monitoring 
section with support from scholarly sources. Several relevant details are missing. 
Below Expectations - Attempts to provide an implementation and monitoring section; however, this section is 
not developed with support from scholarly sources and many significant details are missing. 
Non-Performance - The implementation and monitoring section needed for the financial plan is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Describes Role in the Process of Developing the Financial Plan 


Total: 1.00 


Distinguished - Comprehensively describes one’s role in the process of developing the financial plan. The 
description includes a thorough discussion of client relations and interaction, the research and analysis 
process, the development of the financial plan, and the delivery of the financial plan to the client. 
Proficient - Describes one’s role in the process of developing the financial plan. The description includes a 
discussion of client relations and interaction, the research and analysis process, the development of the 
financial plan, and the delivery of the financial plan to the client. Some minor details are missing. 
Basic - Somewhat describes one’s role in the process of developing the financial plan. The description includes 
a limited discussion of client relations and interaction, the research and analysis process, the development of 
the financial plan, and the delivery of the financial plan to the client. Several relevant details are missing. 
Below Expectations - Attempts to describe one’s role in the process of developing the financial plan; however, 
the description includes only a minimal discussion of client relations and interaction, the research and analysis 
process, the development of the financial plan, and the delivery of the financial plan to the client. Many 
significant details are missing. 







Non-Performance - The description of one’s role in the process of developing the financial plan is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Critical Thinking: Evidence 


Total: 0.75 


Distinguished - Employs persuasive information from credible sources to develop an ample analysis or 
synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic. 
Below Expectations - Displays information from external sources, but such information may lack credibility 
and/or relevance. Neglects the application of such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.75 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 336: Marketing Strategies  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1 


Defines the Marketing Problems and Opportunities 


Total: 4.25 


Distinguished - Comprehensively defines the marketing problems and opportunities based on relevant 
background information.  
Proficient - Defines the marketing problems and opportunities based on relevant background information. The 
definition is slightly underdeveloped. 
Basic - Partially defines the marketing problems and opportunities based on mostly relevant background 
information. The definition is underdeveloped. 
Below Expectations - Attempts to define the marketing problems and opportunities; however, the definition is 
not supported with relevant background information and/or is significantly underdeveloped. 
Non-Performance - The definition of the marketing problems and opportunities is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Analyzes Coca-Cola’s Marketing and Innovation Strategy Transformation Designed to Position the Company 
on the Cutting Edge of Consumer Trends 


Total: 3.50 


Distinguished - Thoroughly analyzes Coca-Cola’s marketing and innovation strategy transformation designed to 
position the company on the cutting edge of consumer trends. The analysis is effectively supported with 
scholarly sources. 
Proficient - Analyzes Coca-Cola’s marketing and innovation strategy transformation designed to position the 
company on the cutting edge of consumer trends. The analysis is supported with scholarly sources but is 
slightly underdeveloped. 
Basic - Partially analyzes Coca-Cola’s marketing and innovation strategy transformation designed to position 
the company on the cutting edge of consumer trends. The analysis is minimally supported analysis with 
scholarly sources and is underdeveloped.  
Below Expectations - Attempts to analyze Coca-Cola’s marketing and innovation strategy transformation 
designed to position the company on the cutting edge of consumer trends; however, the analysis is not 
supported with scholarly sources and is significantly underdeveloped.  
Non-Performance - The analysis of Coca-Cola’s marketing and innovation strategy transformation designed to 
position the company on the cutting edge of consumer trends is either nonexistent or lacks the components 
described in the assignment instructions. 


 


Evaluates Coca-Cola’s Product Strategy of Developing Healthy Beverages 


Total: 3.50 


Distinguished - Comprehensively evaluates Coca-Cola’s product strategy of developing healthy beverages.  
Proficient - Evaluates Coca-Cola’s product strategy of developing healthy beverages. Minor details are missing. 
Basic - Partially evaluates Coca-Cola’s product strategy of developing healthy beverages. Relevant details are 
missing.  
Below Expectations - Attempts to evaluate Coca-Cola’s product strategy of developing healthy beverages; 
however, significant details are missing.  
Non-Performance - The evaluation of Coca-Cola’s product strategy of developing healthy beverages is either 
nonexistent or lacks the components described in the assignment instructions. 


 







Explains the Underlying Logic of Mary Minnick’s Emphasis on Understanding Why People Consume 
Beverages 


Total: 3.25 


Distinguished - Thoroughly explains the underlying logic of Mary Minnick’s emphasis on understanding why 
people consume beverages. 
Proficient - Explains the underlying logic of Mary Minnick’s emphasis on understanding why people consume 
beverages. Minor details are missing. 
Basic - Explains the underlying logic of Mary Minnick’s emphasis on understanding why people consume 
beverages. Relevant details are missing. 
Below Expectations - Attempts to explain the underlying logic of Mary Minnick’s emphasis on understanding 
why people consume beverages; however, significant details are missing.  
Non-Performance - The explanation of the underlying logic of Mary Minnick’s emphasis on understanding why 
people consume beverages is either nonexistent or lacks the components described in the assignment 
instructions. 


 


Discusses the Underlying Logic of the Non-carb Drinks Strategy 


Total: 3.00 


Distinguished - Thoroughly discusses the underlying logic of the non-carb drinks strategy. The discussion is 
effectively supported with scholarly sources. 
Proficient - Discusses the underlying logic of the non-carb drinks strategy. The discussion is supported with 
scholarly sources but minor details are missing.  
Basic - Briefly discusses underlying logic of the non-carb drinks strategy. The discussion is partially supported 
with scholarly sources and relevant details are missing.  
Below Expectations - Minimally discusses the underlying logic of the non-carb drinks strategy. The discussion 
is not supported with scholarly sources and significant details are missing. 
Non-Performance - The discussion of the underlying logic of the non-carb drinks strategy is either nonexistent 
or lacks the components described in the assignment instructions. 


 


Compares and Contrasts the Performance of Coca-Cola and Pepsi 


Total: 4.25 


Distinguished - Thoroughly compares and contrasts the performance of Coca-Cola and Pepsi. Provides 
relevant data to support the comparison.  
Proficient - Compares and contrasts the performance of Coca-Cola and Pepsi. Provides relevant data to 
support the comparison. Minor details are missing. 
Basic - Partially compares and contrasts the performance of Coca-Cola and Pepsi. Provides mostly relevant 
data to support comparison. Relevant details are missing. 
Below Expectations - Attempts to compare and contrast the performance of Coca-Cola and Pepsi; however, 
does not provide data to support the comparison and significant details are missing.  
Non-Performance - The comparison of the performance of Coca-Cola and Pepsi is either nonexistent or lacks 
the components described in the assignment instructions. 


 


Provides Recommendations to Management 


Total: 4.00 


Distinguished - Provides relevant and comprehensive recommendations to management to improve the 
marketing strategies of Coca-Cola.  
Proficient - Provides relevant recommendations to management to improve the marketing strategies of Coca-
Cola. The recommendations are slightly underdeveloped.  
Basic - Provides mostly relevant but limited recommendations to management to improve the marketing 
strategies of Coca-Cola. The recommendations are underdeveloped. 
Below Expectations - Attempts to provide recommendations to management to improve the marketing 
strategies of Coca-Cola; however, the recommendations are not relevant and/or significantly underdeveloped. 







Non-Performance - The recommendations to management are either nonexistent or lack the components 
described in the assignment instructions.  


 


Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive information from credible sources to develop an ample analysis or 
synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Displays information from external sources, but such information may lack credibility 
and/or relevance. Neglects the application of such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Integrative Learning: Connections to Experience 


Total: 1.00 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 
Proficient - Compares life experiences and academic knowledge to distinguish differences and similarities while 
acknowledging perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 1.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 0.25 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 







Written Communication: Page Requirement 


Total: 0.25 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Resource Requirement 


Total: 0.25 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 497: e-Marketing Capstone  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 4 


Consolidates Work From Weeks One Through Four in the Marketing Plan 


Total: 3.00 


Distinguished - Effectively consolidates work from Weeks One though Four in the Marketing Plan. Completely 
incorporates the instructor’s feedback. 
Proficient - Consolidates work from Weeks One through Four in the Marketing Plan. Incorporates most of the 
instructor’s feedback. 
Basic - Consolidates work from Weeks One through Four in the Marketing Plan. Incorporates some of the 
instructor’s feedback. 
Below Expectations - Attempts to consolidate work from Weeks One through Four in the Marketing Plan; 
however, the instructor’s feedback is not incorporated in the final marketing plan. 
Non-Performance - The consolidation of work from Weeks One through Four in the Marketing Plan is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Describes the Organization of the Company 


Total: 2.50 


Distinguished - Thoroughly describes the organization of the company and who will be responsible for 
implementing the marketing strategies. 
Proficient - Describes the organization of the company and who will be responsible for implementing the 
marketing strategies. Minor details are missing. 
Basic - Somewhat describes the organization of the company and who will be responsible for implementing the 
marketing strategies. Relevant details are missing. 
Below Expectations - Attempts to describe the organization of the company and who will be responsible for 
implementing the marketing strategies; however, significant details are missing. 
Non-Performance - The description of the organization of the company and who will be responsible for 
implementing the marketing strategies is either nonexistent or lacks the components described in the 
assignment instructions. 


 
Explains the Plan for Implementing the Marketing Plan 


Total: 3.00 


Distinguished - Clearly explains the plan for implementing the Marketing Plan, effectively supporting the 
explanation with scholarly sources. 
Proficient - Explains the plan for implementing the Marketing Plan, supporting the explanation with scholarly 
sources. The plan is slightly underdeveloped. 
Basic - Somewhat explains the plan for implementing the Marketing Plan, minimally supporting the explanation 
with scholarly sources. The plan is underdeveloped. 
Below Expectations - Attempts to explain the plan for implementing the Marketing Plan; however, the 
explanation is not supported with scholarly sources and/or the plan is significantly underdeveloped. 
Non-Performance - The explanation of the plan for implementing the Marketing Plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Identifies the Quantifiable Elements That can Be Used to Evaluate, Monitor, and Control the Effectiveness of 
the Marketing Plan 


Total: 2.75 


Distinguished - Accurately identifies the quantifiable elements (marketing metrics and measurement) that can 
be used to evaluate, monitor, and control the effectiveness of the Marketing Plan. Effectively incorporates 
relevant examples and integrates material from the text and other scholarly sources. 
Proficient - Identifies the quantifiable elements (marketing metrics and measurement) that can be used to 
evaluate, monitor, and control the effectiveness of the Marketing Plan. Incorporates examples and material 
from the text and other sources. Minor quantifiable elements are not identified. 







Basic - Partially identifies the quantifiable elements (marketing metrics and measurement) that can be used to 
evaluate, monitor, and control the effectiveness of the Marketing Plan. Somewhat incorporates examples and 
material from the text and other scholarly sources. Relevant quantifiable elements are not identified. 
Below Expectations - Attempts to identify the quantifiable elements (marketing metrics and measurement) that 
can be used to evaluate, monitor, and control the effectiveness of the Marketing Plan; however, minimally 
incorporates examples and material from the text and other scholarly sources and significant quantifiable 
elements are not identified. 
Non-Performance - The identification of the quantifiable elements that can be used to evaluate, monitor, and 
control the effectiveness of the Marketing Plan is either nonexistent or lacks the components described in the 
assignment instructions. 


 
Designs a Contingency Plan if All Strategies Fail 


Total: 3.00 


Distinguished - Designs an effective contingency plan if all strategies fail. All necessary components are 
included. 
Proficient - Designs a sufficient contingency plan if all strategies fail. Minor components are missing. 
Basic - Designs a contingency plan if all strategies fail, but several components are missing. 
Below Expectations - Attempts to design a contingency plan if all strategies fail, but many components are 
missing. 
Non-Performance - The design of a contingency plan if all strategies fail is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Develops a Monthly Budget 


Total: 2.75 


Distinguished - Develops an accurate monthly budget that coincides with the media calendar and shows the 
dollar amount of spending for each form of communication. 
Proficient - Develops a monthly budget that coincides with the media calendar and shows the dollar amount of 
spending for each form of communication. However, there are minor discrepancies in the dollar amount of 
spending for each form of communication. 
Basic - Develops a monthly budget that coincides with the media calendar and shows the dollar amount of 
spending for each form of communication. However, there are several discrepancies in the dollar amount of 
spending for each form of communication. 
Below Expectations - Attempts to develop a monthly budget; however, the budget does not coincide with the 
media calendar and/or does not show the dollar amount of spending for each form of communication. 
Non-Performance - The development of a monthly budget is either nonexistent or lacks the components 
described in the assignment instructions. 


 
Critical Thinking: Evidence 


Total: 0.50 


Distinguished - Employs persuasive information from credible sources to develop an ample analysis or 
synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic. 
Below Expectations - Displays information from external sources, but such information may lack credibility 
and/or relevance. Neglects the application of such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Integrative Learning: Connections to Experience 


Total: 0.50 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 
Proficient - Compares life experiences and academic knowledge to distinguish differences and similarities while 
acknowledging perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Source Requirement 


Total: 0.50 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 402: Strategic Management and Business Planning 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 5 


 
Describes the Organization’s History and Its 4 Ps (Product, Price, Place, and Promotion) 


Total: 4.00 


Distinguished - Thoroughly describes the organization and its 4 Ps (Product, Price, Place, Promotion).  
Proficient - Describes the organization and its 4 Ps (Product, Price, Place, Promotion). Minor details are 
missing. 
Basic - Partially describes the organization and its 4 Ps (Product, Price, Place, Promotion). Relevant details are 
missing. 
Below Expectations - Attempts to describe the organization and its 4 Ps (Product, Price, Place, Promotion); 
however, significant details are missing. 
Non-Performance - The description of the organization and its 4 Ps is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Explains the Current Situation of the Organization In the Market (Industry, Market, and General Environment 
Analysis) 


Total: 5.00 


Distinguished - Comprehensively explains the current situation of the organization in the market (industry, 
market, and general environment analysis). 
Proficient - Explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is slightly underdeveloped. 
Basic - Partially explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is underdeveloped. 
Below Expectations - Attempts to explain the current situation of the organization in the market (industry, 
market, and general environment analysis); however, the explanation is significantly underdeveloped. 
Non-Performance - The explanation of the current situation of the organization in the market is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Assesses the Financial Performance and Condition of the Organization 


Total: 4.00 


Distinguished - Comprehensively assesses the financial performance and condition of the organization. The 
assessment is fully supported by relevant scholarly sources. 
Proficient - Assesses the financial performance and condition of the organization. The assessment is supported 
with scholarly sources, but is slightly underdeveloped. 
Basic - Partially assesses the financial performance and condition of the organization. The assessment is 
minimally supported with scholarly sources and/or underdeveloped. 
Below Expectations - Attempts to assess the financial performance and condition of the organization; however, 
the assessment is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The assessment of the financial performance and condition of the organization is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Conduct a SWOT Analysis to Determine Areas That Offer Opportunities for Change 


Total: 5.00 


Distinguished - Conducts a comprehensive SWOT analysis to determine areas that offer opportunities for 
change. The analysis is thoroughly supported with scholarly sources. 
Proficient - Conducts a SWOT analysis to determine areas that offer opportunities for change. The analysis is 
supported with scholarly sources, but is slightly underdeveloped. 
Basic - Conducts a partial SWOT analysis to determine areas that offer opportunities for change. The analysis 
is minimally supported with scholarly sources and/or is underdeveloped.  







Below Expectations - Attempts to conduct a SWOT analysis to determine areas that offer opportunities for 
change; however, the analysis is not supported with scholarly sources and/or is significantly underdeveloped.  
Non-Performance - The SWOT analysis to determine areas that offer opportunities for change is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Chooses Three or Four Areas From the SWOT Analysis and Explains Why the Chosen Areas are Essential to 
the Strategic Plan 


Total: 6.00 


Distinguished - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is thoroughly supported with scholarly sources. 
Proficient - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is supported with scholarly sources, but is slightly 
underdeveloped. 
Basic - Chooses three or four areas from the SWOT analysis and partially explains why the chosen areas are 
essential to the strategic plan. The explanation is minimally supported with scholarly sources and/or is 
underdeveloped.  
Below Expectations - Attempts to choose three or four areas from the SWOT analysis and explain why the 
chosen areas are essential to the strategic plan; however, the explanation is not supported with scholarly 
sources and/or is significantly underdeveloped.                
Non-Performance - The explanation of the areas that are essential for the strategic plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Describes the Recommended Organizational Structure for the Company 


Total: 5.00 


Distinguished - Thoroughly describes the recommended organizational structure for the company. Expertly 
applies the concepts and vocabulary from the text and other scholarly sources.  
Proficient - Describes the recommended organizational structure for the company. Sufficiently applies the 
concepts and vocabulary from the text and other scholarly sources. Minor details are missing. 
Basic - Partially describes the recommended organizational structure for the company. Minimally applies the 
concepts and vocabulary from the text and other scholarly sources. Relevant details are missing. 
Below Expectations - Attempts to describe the recommended organizational structure for the company; 
however, does not apply the concepts and vocabulary from the text and other scholarly sources and/or 
significant details are missing. 
Non-Performance - The description of the recommended organizational structure for the company is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Explains the Plan to Measure the Success of the Strategic Plan 


Total: 5.00 


Distinguished - Thoroughly explains the plan to measure the success of the strategic plan. The explanation is 
fully supported by relevant scholarly sources. 
Proficient - Explains a plan to measure the success of the strategic plan. The explanation is supported with 
scholarly sources, but is slightly underdeveloped. 
Basic - Partially explains a plan to measure the success of the strategic plan. The explanation is minimally 
supported with scholarly sources, and/or is underdeveloped. 
Below Expectations - Attempts to explain a plan to measure the success of the strategic plan; however, the 
explanation is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The explanation of a plan to measure the success of the strategic plan is either nonexistent 
or lacks the components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.00 


Distinguished - Clearly and comprehensively explains the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains the issue to be considered, delivering enough relevant information for an adequate 
understanding. 
Basic - Briefly explains the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly explains the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the 
instructions.  


 
Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive and applicable information from credible sources to develop an ample 
analysis or synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Presents information from external sources, but such information may lack credibility 
and/or relevance. Neglects to apply such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Conclusions and Related Outcomes 


Total: 1.50 


Distinguished - Conclusions and related outcomes are logical and clearly reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Proficient - Conclusions and related outcomes are logical and reflect an informed evaluation and the ability to 
place evidence and perspectives discussed in priority order. 
Basic - Conclusions and related outcomes are identified and minimally reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Below Expectations - Conclusions and related outcomes are not logical or reflective of an informed evaluation 
and the ability to place evidence and perspectives discussed in priority order. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 372: Employee and Labor Relations  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 4 


Describes the Union Organizing Process 


Total: 3.50 


Distinguished - Thoroughly describes the union organizing process. The description is supported by 
appropriate scholarly sources. 
Proficient - Describes the union organizing process. The description is supported by scholarly sources, but 
minor details are missing. 
Basic - Partially describes the union organizing process. The description is somewhat supported by scholarly 
sources and/or relevant details are missing. 
Below Expectations - Attempts to describe the union organizing process; however, does not support description 
with scholarly sources and/or significant details are missing. 
Non-Performance - The description of the union organizing process is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Identifies the Union of Choice to Help Organize and Explains Why 


Total: 3.50 


Distinguished - Identifies the union of choice to help organize and thoroughly explains the rational for the 
choice. The explanation is supported by appropriate scholarly sources.  
Proficient - Identifies the union of choice to help organize and explains the rational for the choice. The 
explanation is supported by scholarly sources, but minor details are missing. 
Basic - Identifies the union of choice to help organize and partially explains the rational for the choice. The 
explanation is somewhat supported by scholarly sources and/or relevant details are missing. 
Below Expectations - Attempts to identify the union of choice to help organize and explain the rational for the 
choice; however, does not support explanation with scholarly sources and/or significant details are missing. 
Non-Performance - The identification of union of choice and explanation of the rational for the choice are either 
nonexistent or lack the components described in the assignment instructions. 


 
Describes the Responsibilities of the Workers 


Total: 3.50 


Distinguished - Thoroughly describes the responsibilities of the workers. The description is supported by 
appropriate scholarly sources. 
Proficient - Describes the responsibilities of the workers. The description is supported by scholarly sources, but 
minor details are missing. 
Basic - Partially describes the responsibilities of the workers. The description is somewhat supported by 
scholarly sources and/or relevant details are missing. 
Below Expectations - Attempts to describe the responsibilities of the workers; however, does not support the 
description with scholarly sources and/or significant details are missing. 
Non-Performance - The description of the workers’ responsibilities is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Describes What the Unions Can Do to Help Labor 


Total: 3.50 


Distinguished - Thoroughly describes how unions can help labor. The description is supported by appropriate 
scholarly sources. 
Proficient - Describes how unions can help labor. The description is supported by scholarly sources, but minor 
details are missing. 
Basic - Partially describes how unions can help labor. The description is somewhat support by scholarly 
sources and/or relevant details are missing. 
Below Expectations - Attempts to describe how unions can help labor; however, does not support description 
with scholarly sources and/or significant details are missing.  







Non-Performance - The description of how unions can help labor is either nonexistent or lacks the components 
described in the assignment instructions. 


 
Explains What Management Can Legally Say and Do When They Learn an Organization Movement is in 
Progress 


Total: 3.50 


Distinguished - Thoroughly explains what management can legally say and do when they learn an organization 
movement is in progress. The explanation is supported by appropriate scholarly sources.  
Proficient - Explains what management can legally say and do when they learn an organization movement is in 
progress. The explanation is supported by appropriate scholarly sources, but minor details are missing. 
Basic - Partially explains what management can legally say and do when they learn an organization movement 
is in progress. The explanation is somewhat supported by scholarly sources and/or relevant details are 
missing. 
Below Expectations - Attempts to explain what management can legally say and do when they learn an 
organization movement is in progress; however, does not support explanation with scholarly sources and/or 
significant details are missing.  
Non-Performance - The explanation of what management can legally say and do when they learn an 
organization movement is in progress is either nonexistent or lacks the components described in the 
assignment instructions. 


 
Explains What Can Be Done to Help the Workers Overseas Organize 


Total: 2.50 


Distinguished - Thoroughly explains what can be done to help the workers overseas organize. The explanation 
is supported by appropriate scholarly sources. 
Proficient - Explains what can be done to help the workers overseas organize. The explanation is supported by 
scholarly sources, but minor details missing. 
Basic - Partially explains what can be done to help the workers overseas organize. The explanation is 
somewhat supported by scholarly sources and/or relevant details missing. 
Below Expectations - Attempts to explain what can be done to help the workers overseas organize; however, 
does not support explanation by scholarly sources and/or significant details are missing.  
Non-Performance - The explanation of what can be done to help the workers overseas organize is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Explains Why the Global Nature of the Business Does or Does Not Influence the Organization and Bargaining 
Process 


Total: 2.50 


Distinguished - Thoroughly explains why the global nature of the business does or does not influence the 
organization and bargaining process. The explanation is supported by appropriate scholarly sources. 
Proficient - Explains why the global nature of the business does or does not influence the organization and 
bargaining process. The explanation is supported by scholarly sources, but minor details are missing. 
Basic - Partially explains why the global nature of the business does or does not influence the organization and 
bargaining process. The explanation is somewhat support by scholarly sources and/or relevant details are 
missing. 
Below Expectations - Attempts to explain why the global nature of the business does or does not influence the 
organization and bargaining process; however, does not support explanation by scholarly sources and/or 
significant details are missing. 
Non-Performance - The explanation of why the global nature of the business does or does not influence the 
organization and bargaining process is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.80 


Distinguished - Clearly and comprehensively explains the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains the issue to be considered, delivering enough relevant information for an adequate 
understanding. 
Basic - Briefly explains the issue to be considered, delivering minimal information for a basic understanding. 







Below Expectations - Briefly explains the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the 
instructions.  


 
Critical Thinking: Conclusions and Related Outcomes 


Total: 1.80 


Distinguished - Conclusions and related outcomes are logical and clearly reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Proficient - Conclusions and related outcomes are logical and reflect an informed evaluation and the ability to 
place evidence and perspectives discussed in priority order. 
Basic - Conclusions and related outcomes are identified and minimally reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Below Expectations - Conclusions and related outcomes are not logical or reflective of an informed evaluation 
and the ability to place evidence and perspectives discussed in priority order. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.73 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.73 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.72 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.72 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 







Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 492: Strategic Management for the Mult Enterprise Capstone  


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 5 


Mission and Goal of your Organization 


Total: 5.00 


Distinguished - Exceptional presentation of the mission and goal of your organization, including a detail 
description of the product or service that you want to produce and distribute internationally.  
Proficient - Solid presentation of the mission and goal of your organization, but a more direct identification 
would be helpful. Includes a general description the product or service that you want to produce and distribute 
internationally.  
Basic - Adequate presentation of the mission and goal of your organization. The identification of the mission 
and goal is not entirely clear. Includes a minimal description of the product or service that you want to produce 
and distribute internationally.  
Below Expectations - Attempts to present the mission and goal of your organization, but is lacking major 
details. The identification of the product or service that you want to produce and distribute internationally is 
vague and insufficiently integrated with the mission and goals of the organization. 
Non-Performance - The mission and goal of your organization is either non-existent or lacks the components 
described in the assignment instructions. 


 
Environmental Analysis 


Total: 5.00 


Distinguished - Performs a strategic and thorough environmental analysis that expertly identifies the resources 
or capabilities as well as the external competitive and contextual environment of the firm. 
Proficient - Performs a sufficient environmental analysis that identifies the resources or capabilities as well as 
the external competitive and contextual environment of the firm.  
Basic - Performs a brief, ineffective environmental analysis that somewhat identifies the resources or 
capabilities as well as the external competitive and contextual environment of the firm.  
Below Expectations - The environmental analysis did not sufficiently identify the resources or capabilities as 
well as the external competitive and contextual environment of the firm.  
Non-Performance - The environmental analysis is either non-existent or lacks the components described in the 
assignment instructions. 


 
International Competitive Advantage 


Total: 6.00 


Distinguished - Provides an in-depth analysis of your organization’s international competitive advantage and a 
detailed strategy outlining the preferred method to enter the international marketplace. 
Proficient - Provides a sufficient analysis of your organization’s international competitive advantage and a 
strategy outlining the preferred method to enter the international marketplace, but one or more key points are 
missing from your analysis. 
Basic - Provides a thin analysis of your organization’s international competitive advantage and a brief strategy 
outlining the preferred method to enter the international marketplace. The analysis lacks depth and 
demonstration of understanding. 
Below Expectations - Attempts to analyze your organization’s international competitive advantage and the 
preferred method to enter the international marketplace, but lacks the necessary research and application. 
Non-Performance - The analysis of analysis of your organization’s international competitive advantage and the 
preferred method to enter the international marketplaces either non-existent or lacks the components described 
in the assignment instructions. 


 
Execution/Implementation of the Strategic Plan 


Total: 5.00 


Distinguished - Exceptionally detailed and thorough presentation of the execution/implementation component of 
the strategic plan, including the control, coordination and communication needed to implement the strategy.   







Proficient - Sufficiently detailed presentation of the execution/implementation component of the strategic plan, 
including the control, coordination and communication needed to implement the strategy, but one or more 
critical components to the implementation plan may be missing. 
Basic - Provides a brief presentation of the execution/implementation component of the strategic plan. The plan 
may fail to mention the control, coordination or communication needed to implement the strategy. 
Below Expectations - Attempts to present the execution/implementation component of the strategic plan but the 
plan is missing the control, coordination and communication needed to implement the strategy. The 
presentation lacks substance and applicability. 
Non-Performance - The presentation of the execution/implementation component of the strategic plan is either 
non-existent or lacks the components described in the assignment instructions. 


 
Creative Thinking: Acquiring Competencies 


Total: 1.00 


Distinguished - Evaluates creative process and product using appropriate criteria; Creates an entirely new 
object, solution or idea that is appropriate to the domain. Successfully adapts an appropriate exemplar to 
his/her own specifications; Model: Successfully reproduces an appropriate exemplar. 
Proficient - Creates an entirely new object, solution or idea that is appropriate to the domain. 
Basic - Successfully adapts an appropriate exemplar to his/her own specifications. 
Below Expectations - Insufficiently reproduces an appropriate exemplar. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Content Development 


Total: 1.00 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 
Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension or syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper, however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 







 
Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 
Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Resource Requirement 


Total: 0.50 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 
 








MGT 415: Group Behavior in Organizations 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 5 


Introduction 


Total: 2.00 


Distinguished - Fully introduces the generic organization that will be the topic of the research, including a clear 
description of the industry and a organization type. 
Proficient - Introduces the generic organization that will be the topic of the research, including a description of 
the industry and a organization type. The introduction is missing a few minor components. 
Basic - Briefly introduces the generic organization that will be the topic of the research, including a vague 
description of the organization type. The introduction is missing a few major components. 
Below Expectations - Attempts to introduce the generic organization that will be the topic of the research, but 
the introduction is too underdeveloped to be considered complete. 
Non-Performance - The introduction is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Impacting a Group’s Productivity 


Total: 4.00 


Distinguished - Thoroughly explains how each of the four problems could impact a group’s productivity. The 
explanation includes clearly relevant examples to illustrate each of the four problems. 
Proficient - Clearly explains how at least four problems could impact a group’s productivity. The explanation 
includes an example to illustrate some of the problems provided. 
Basic - Briefly explains how the four problems could impact a group’s productivity, but the explanation is not 
entirely developed. The explanation includes one or two examples to illustrate the problems provided. 
Below Expectations - Attempts to explain how the four problems could impact a group’s productivity, but the 
explanation is substantially underdeveloped and fails to include any examples to illustrate the problems 
provided. 
Non-Performance - The explanation of how the four problems could impact a group’s productivity is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Recommendations 


Total: 4.00 


Distinguished - Develops and describes logical and appropriate recommendations for each of the four problems 
provided. The recommendations are clear and professionally articulated with industry vocabulary. 
Proficient - Develops and describes recommendations for each of the four problems provided, but the 
applicability of the one or more of the recommendations may not be entirely clear. 
Basic - Develops and describes recommendations for each of the four problems provided, but it is unclear how 
the recommendations will resolve the problems. More detail is needed to demonstrate applicability. 
Below Expectations - Attempts to develop and describe recommendations for each of the four problems 
provided, but the recommendations do not resolve the problems and/or are not applicable to the situation. 
Non-Performance - The recommendations for the four problems are either nonexistent or lack the components 
described in the assignment instructions. 


 
Company-Wide Training 


Total: 3.00 


Distinguished - Provides well-developed and highly effective suggestions for a company-wide training program 
on best practices for group productivity. The suggestions reflect a thorough knowledge of group dynamics, the 
organization, and problem solving. 
Proficient - Provides useful, but somewhat impractical suggestions for a company-wide training program on 
best practices for group productivity. The suggestions reflect a keen knowledge of group dynamics, the 
organization, and problem solving. 







Basic - Provides suggestions for a company-wide training program on best practices for group productivity, but 
the suggestions are brief and underdeveloped. The suggestions somewhat reflect an understanding of group 
dynamics, and could be strengthened with references to the text.  
Below Expectations - Attempts to provide suggestions for a company-wide training program on best practices 
for group productivity, but the suggestions are not developed and or/applicable. The suggestions do not reflect 
an understanding of group dynamics. 
Non-Performance - The suggestions for a company-wide training program is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Conclusion 


Total: 3.00 


Distinguished - Conclusion is skillfully developed and thoroughly summarizes the research, content, direction, 
and purpose of the paper. 
Proficient - Conclusion is mostly developed, and adequately summarizes the research, content, direction, and 
purpose of the paper. 
Basic - Conclusion is present, and loosely summarizes the research, content, direction, and purpose of the 
paper. 
Below Expectations - Conclusion is present, though somewhat incomplete. It does not adequately summarize 
the research, content, direction, and purpose of the paper. 
Non-Performance - The conclusion is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Integrative Learning: Connections to Experience 


Total: 4.00 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 
Proficient - Compares life experiences and academic knowledge to distinguish differences, and similarities, as 
well as to acknowledge perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 4.00 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 3.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
APA Formatting 


Total: 2.00 







Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Page Requirement 


Total: 2.00 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Resource Requirement 


Total: 3.00 


Distinguished - Provides ample resources and uses the correct number of sources from the specified search 
agents. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the sources required in the assignment instructions. 
Below Expectations - Provides inadequate number of resources and does not include sources from specified 
search agents. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








INF 336: Project Procurement Management 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 4 


Organization: Introduction, Thesis Statement, and Conclusion 


Total: 1.50 


Distinguished - Paper is logically organized with a well-written introduction, thesis statement, and conclusion. 
Proficient - Paper is logically organized with an introduction, thesis statement, and conclusion. One of these 
requires improvement. 
Basic - Paper is organized with an introduction, thesis statement, and conclusion. One or more of the 
introduction, thesis statement, and/or conclusion require improvement. 
Below Expectations - Paper is loosely organized with an introduction, thesis statement, and conclusion. The 
introduction, thesis statement, and/or conclusion require much improvement. 
Non-Performance - The introduction, thesis statement, and conclusion are either nonexistent or lack the 
components described in the assignment instructions. 


 
Defines the Importance of Purchasing and Supply Management and How to Select Qualified Suppliers 


Total: 3.00 


Distinguished - Comprehensively defines the importance of purchasing and supply management, including how 
to select the most qualified supplier. Expertly applies concepts and vocabulary from the text and/or additional 
scholarly research. 
Proficient - Defines the importance of purchasing and supply management, including how to select the most 
qualified supplier. Applies concepts and vocabulary from the text and/or additional scholarly research. Some 
minor details are missing. 
Basic - Defines the importance of purchasing and supply management, and briefly defines how to select the 
most qualified supplier. Minimally applies concepts and vocabulary from the text and/or additional scholarly 
research. Relevant details are missing. 
Below Expectations - Attempts to define the importance of purchasing and supply management and how to 
select the most qualified supplier; however, concepts and vocabulary from the text and/or scholarly research 
are not applied and significant details are missing. 
Non-Performance -The definition of the importance of purchasing and supply management and how to select 
the most qualified suppliers is either nonexistent or lacks the components described in the assignment 
instructions. 


 
Discusses How to Select a Strategy for Negotiating Prices 


Total: 3.50 


Distinguished - Comprehensively discusses how to select a strategy for negotiating prices. 
Proficient - Discusses how to select a strategy for negotiating prices. Minor details are missing. 
Basic - Minimally discusses how to select a strategy for negotiating prices. Relevant details may be missing. 
Below Expectations - Attempts to discuss how to select a strategy for negotiating prices; however, many 
relevant details are missing. 
Non-Performance - The discussion of how to select a strategy for negotiating prices is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Assembles the Steps of Building a Project Supply, Service, and Material Budget 


Total: 4.00 


Distinguished - Comprehensively assembles the steps of the project supply, service, and material budget. 
Expertly applies the concepts and vocabulary from the text. 
Proficient - Assembles the steps to build the project supply, service, and material budget. Sufficiently applies 
the concepts and vocabulary from the text. 
Basic - Minimally assembles the steps to build the project supply, service, and material budget. Does not 
adequately apply concepts or vocabulary from the text. 







Below Expectations - Attempts to assemble the steps to build the project supply, service, and material budget, 
but does not apply concepts and vocabulary from the text. 
Non-Performance - The assembly of steps needed to build a project supply, service, and material budget is 
either nonexistent or lacks the components described in the assignment instructions. 


 
Illustrates the Costs and Benefits of Outsourcing and the Growth Pattern of Outsourcing 


Total: 4.00 


Distinguished - Provides an exceptionally detailed illustration of the cost and benefits of outsourcing and the 
growth pattern of outsourcing. Utilizes relevant examples to illustrate points. 
Proficient - Provides an illustration of the benefits of outsourcing and the growth pattern of outsourcing. Utilizes 
examples to illustrate points. 
Basic - Provides a limited illustration of the benefits of outsourcing and the growth pattern of outsourcing. 
Utilizes vague examples to illustrate points. 
Below Expectations - Attempts to provide an illustration of the benefits of outsourcing and the growth pattern of 
outsourcing; however, examples are not used to illustrate points. 
Non-Performance - The illustration of the benefits of outsourcing and the growth pattern of outsourcing is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Evaluates Organizations that Set Benchmarks in Purchasing and Supply Management and Best Practices 


Total: 5.00 


Distinguished - Clearly evaluates specific organizations that set benchmarks in purchasing and supply 
management processes. The evaluation of market leaders who build the best practices and systems in the 
industry is balanced and thoroughly supported by research. 
Proficient - Evaluates specific organizations that set benchmarks in purchasing and supply management 
processes. The evaluation of market leaders who build the best practices and systems in the industry is 
supported by research. 
Basic - Briefly provides an evaluation of organizations that set benchmarks in purchasing and supply 
management processes. The evaluation of market leaders who build the best practices and systems in the 
industry is minimally supported by research. 
Below Expectations - Attempts to provide an evaluation of organizations that set benchmarks in purchasing and 
supply management process; however, the evaluation of market leaders who build the best practices and 
systems in the industry lacks any research. 
Non-Performance - The evaluation of organizations that set benchmarks in purchasing and supply 
management is either nonexistent or lacks the components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 0.50 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for a full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Evidence 


Total: 0.50 


Distinguished - Employs persuasive information from credible sources to develop an ample analysis or 
synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic. 
Below Expectations - Displays information from external sources, but such information may lack credibility 
and/or relevance. Neglects the application of such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Reading: Relationship to Text 







Total: 0.50 


Distinguished - Analyzes texts for scholarly significance and pertinence within and across the various 
disciplines, assessing them according to their contributions and consequences. 
Proficient - Utilizes texts in the context of scholarship to expand a foundation of disciplinary knowledge and to 
raise and discover significant inquiries. 
Basic - Employs texts with the intent and expectation of increasing knowledge. 
Below Expectations - Approaches texts only within the context of assignment. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.63 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.63 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.62 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.62 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








PPA 497: Public Policy Formation 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1 


Background of the Policy Concern 


Total: 5.00 


Distinguished - Provides an exceptional background of the policy concern, and contains a thorough 
identification of the parties, points at issue, and ethical considerations. 
Proficient - Provides a reasonable background of the policy concern, and contains a general identification of the 
parties, points at issue, and ethical considerations. 
Basic - Provides little background of the policy concern, and contains few identifications of the parties, points at 
issue, and ethical considerations. 
Below Expectations - Provides an insufficient background of the policy concern, and lacks an identification of 
the parties, points at issue, and ethical considerations. 
Non-Performance - The background of the policy concern, the parties, points at issue, and ethical 
considerations is either non-existent or lacks the components described in the assignment instructions. 


 
Current Status of the Issue 


Total: 5.00 


Distinguished - Describes the current status of the issue and how it is being handled by governmental entities, 
and provides current and germane specifics of government responses. 
Proficient - Describes the current status of the issue and how it is being handled by governmental entities, and 
provides some specifics of government responses. 
Basic - Describes the current status of the issue and how it is being handled by governmental entities, but lacks 
specific details of government responses. 
Below Expectations - Briefly describes the current status of the issue and how it is being handled by 
governmental entities, and lacks any specific details of government responses. 
Non-Performance - The description of the current status of the issue and how it is being currently handled by 
governmental entities is either non-existent or lacks the components described in the assignment instructions. 


 
Evolving Policy Process 


Total: 6.00 


Distinguished - Analyzes thoroughly how the policy process will evolve in addressing the chosen public policy 
issue. 
Proficient - Analyzes in detail how the policy process will evolve in addressing the chosen public policy issue. 
Basic - Analyzes with few specifics how the policy process will evolve in addressing the chosen public policy 
issue. 
Below Expectations - Analyzes with no specifics how the policy process will evolve in addressing the chosen 
public policy issue. 
Non-Performance - The analysis of how the policy process will evolve in addressing the chosen public policy 
issue is either non-existent or lacks the components described in the assignment instructions. 


 
Recommendations for Addressing the Issue 


Total: 6.00 


Distinguished - Provides detailed and creative recommendations for addressing the issue, and provides strong 
research support. 
Proficient - Provides detailed recommendations for addressing the issue, and provides some research support. 
Basic - Provides few recommendations for addressing the issue, and provides limited research support. 
Below Expectations - Briefly provides recommendations for addressing the issue, and provides no research 
support. 
Non-Performance - The recommendations provided for addressing the issue are either non-existent or lacks 
the components described in the assignment instructions. 


 







Written Communication: Sources and Evidence 


Total: 2.00 


Distinguished - Demonstrates consistent use of reliable, appropriate sources and/or evidence to support ideas 
that are situated within the discipline and genre of the writing. 
Proficient - Demonstrates mostly consistent use of reliable sources and/or evidence that are appropriate to the 
discipline and genre of the writing. Sources offer some support to the ideas in the writing. 
Basic - Demonstrates somewhat inconsistent use of sources and/or evidence that are mostly reliable to the 
discipline and genre of the writing. Sources offer very little support to the ideas in the writing. 
Below Expectations - Inconsistently utilizes sources and/or evidence in the writing. Such sources/evidence may 
also be unrelated, offering no support to the ideas in the writing. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Context of and Purpose for Writing 


Total: 2.00 


Distinguished - Demonstrates methodical application of organization and presentation of content. The purpose 
of the writing is evident and easy to understand. 
Proficient - Demonstrates sufficient application of organization and presentation of content. The purpose of the 
writing is, for the most part, clear and easy to understand. 
Basic - Demonstrates a basic understanding of organization and presentation of content in written work. The 
purpose of the writing is somewhat evident, but may not be integrated throughout the written work. 
Below Expectations - Organization and presentation of content is extremely limited. The purpose of the writing 
is unclear. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension or syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
APA Formatting 


Total: 1.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper, however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 
Page Requirement 


Total: 1.00 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 
Basic - The paper meets over half of the page requirement. 
Below Expectations - A fraction of the page requirement is completed.  
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 







 
Resource Requirement 


Total: 1.00 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 
 








BUS 402: Strategic Management and Business Planning 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 6 


 
Describes the Organization’s History and Its 4 Ps (Product, Price, Place, and Promotion) 


Total: 4.00 


Distinguished - Thoroughly describes the organization and its 4 Ps (Product, Price, Place, Promotion).  
Proficient - Describes the organization and its 4 Ps (Product, Price, Place, Promotion). Minor details are 
missing. 
Basic - Partially describes the organization and its 4 Ps (Product, Price, Place, Promotion). Relevant details are 
missing. 
Below Expectations - Attempts to describe the organization and its 4 Ps (Product, Price, Place, Promotion); 
however, significant details are missing. 
Non-Performance - The description of the organization and its 4 Ps is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Explains the Current Situation of the Organization In the Market (Industry, Market, and General Environment 
Analysis) 


Total: 5.00 


Distinguished - Comprehensively explains the current situation of the organization in the market (industry, 
market, and general environment analysis). 
Proficient - Explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is slightly underdeveloped. 
Basic - Partially explains the current situation of the organization in the market (industry, market, and general 
environment analysis). The explanation is underdeveloped. 
Below Expectations - Attempts to explain the current situation of the organization in the market (industry, 
market, and general environment analysis); however, the explanation is significantly underdeveloped. 
Non-Performance - The explanation of the current situation of the organization in the market is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Assesses the Financial Performance and Condition of the Organization 


Total: 4.00 


Distinguished - Comprehensively assesses the financial performance and condition of the organization. The 
assessment is fully supported by relevant scholarly sources. 
Proficient - Assesses the financial performance and condition of the organization. The assessment is supported 
with scholarly sources, but is slightly underdeveloped. 
Basic - Partially assesses the financial performance and condition of the organization. The assessment is 
minimally supported with scholarly sources and/or underdeveloped. 
Below Expectations - Attempts to assess the financial performance and condition of the organization; however, 
the assessment is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The assessment of the financial performance and condition of the organization is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Conduct a SWOT Analysis to Determine Areas That Offer Opportunities for Change 


Total: 5.00 


Distinguished - Conducts a comprehensive SWOT analysis to determine areas that offer opportunities for 
change. The analysis is thoroughly supported with scholarly sources. 
Proficient - Conducts a SWOT analysis to determine areas that offer opportunities for change. The analysis is 
supported with scholarly sources, but is slightly underdeveloped. 
Basic - Conducts a partial SWOT analysis to determine areas that offer opportunities for change. The analysis 
is minimally supported with scholarly sources and/or is underdeveloped.  







Below Expectations - Attempts to conduct a SWOT analysis to determine areas that offer opportunities for 
change; however, the analysis is not supported with scholarly sources and/or is significantly underdeveloped.  
Non-Performance - The SWOT analysis to determine areas that offer opportunities for change is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Chooses Three or Four Areas From the SWOT Analysis and Explains Why the Chosen Areas are Essential to 
the Strategic Plan 


Total: 6.00 


Distinguished - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is thoroughly supported with scholarly sources. 
Proficient - Chooses three or four areas from the SWOT analysis and explains why the chosen areas are 
essential to the strategic plan. The explanation is supported with scholarly sources, but is slightly 
underdeveloped. 
Basic - Chooses three or four areas from the SWOT analysis and partially explains why the chosen areas are 
essential to the strategic plan. The explanation is minimally supported with scholarly sources and/or is 
underdeveloped.  
Below Expectations - Attempts to choose three or four areas from the SWOT analysis and explain why the 
chosen areas are essential to the strategic plan; however, the explanation is not supported with scholarly 
sources and/or is significantly underdeveloped.                
Non-Performance - The explanation of the areas that are essential for the strategic plan is either nonexistent or 
lacks the components described in the assignment instructions. 


 
Describes the Recommended Organizational Structure for the Company 


Total: 5.00 


Distinguished - Thoroughly describes the recommended organizational structure for the company. Expertly 
applies the concepts and vocabulary from the text and other scholarly sources.  
Proficient - Describes the recommended organizational structure for the company. Sufficiently applies the 
concepts and vocabulary from the text and other scholarly sources. Minor details are missing. 
Basic - Partially describes the recommended organizational structure for the company. Minimally applies the 
concepts and vocabulary from the text and other scholarly sources. Relevant details are missing. 
Below Expectations - Attempts to describe the recommended organizational structure for the company; 
however, does not apply the concepts and vocabulary from the text and other scholarly sources and/or 
significant details are missing. 
Non-Performance - The description of the recommended organizational structure for the company is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Explains the Plan to Measure the Success of the Strategic Plan 


Total: 5.00 


Distinguished - Thoroughly explains the plan to measure the success of the strategic plan. The explanation is 
fully supported by relevant scholarly sources. 
Proficient - Explains a plan to measure the success of the strategic plan. The explanation is supported with 
scholarly sources, but is slightly underdeveloped. 
Basic - Partially explains a plan to measure the success of the strategic plan. The explanation is minimally 
supported with scholarly sources, and/or is underdeveloped. 
Below Expectations - Attempts to explain a plan to measure the success of the strategic plan; however, the 
explanation is not supported with scholarly sources and/or is significantly underdeveloped. 
Non-Performance - The explanation of a plan to measure the success of the strategic plan is either nonexistent 
or lacks the components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.00 


Distinguished - Clearly and comprehensively explains the issue to be considered, delivering all relevant 
information necessary for a full understanding. 
Proficient - Clearly explains the issue to be considered, delivering enough relevant information for an adequate 
understanding. 
Basic - Briefly explains the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly explains the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 







Non-Performance - The assignment is either nonexistent or lacks the components described in the 
instructions.  


 
Critical Thinking: Evidence 


Total: 1.00 


Distinguished - Employs persuasive and applicable information from credible sources to develop an ample 
analysis or synthesis of the topic. Viewpoints of experts are scrutinized thoroughly. 
Proficient - Employs applicable information from credible sources to develop an analysis of the topic. 
Basic - Identifies applicable information from credible sources, but may neglect the application of such 
information toward the analysis of the topic.  
Below Expectations - Presents information from external sources, but such information may lack credibility 
and/or relevance. Neglects to apply such information toward the analysis of the topic. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Conclusions and Related Outcomes 


Total: 1.50 


Distinguished - Conclusions and related outcomes are logical and clearly reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Proficient - Conclusions and related outcomes are logical and reflect an informed evaluation and the ability to 
place evidence and perspectives discussed in priority order. 
Basic - Conclusions and related outcomes are identified and minimally reflect an informed evaluation and the 
ability to place evidence and perspectives discussed in priority order. 
Below Expectations - Conclusions and related outcomes are not logical or reflective of an informed evaluation 
and the ability to place evidence and perspectives discussed in priority order. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.50 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








RES 325: Real Estate Practice 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 2 


Examines the Methods and Process in Obtaining a Database of Potential Customers 


Total: 3.00 


Distinguished - Provides a thorough examination of the methods and process of how to obtain a database of 
potential customers. Each component is clearly described and supports the purpose or reason for each step in 
creating the customer database. 
Proficient - Provides an examination of the methods and process of how to obtain a database of potential 
customers. Each component is mostly described and supports the purpose or reason for each step in creating 
the customer database, but minor details are missing. 
Basic - Provides a limited examination of the methods and process of how to obtain a database of potential 
customers. Most components are described and partially supports the purpose or reason for each step in 
creating the customer database, but relevant details are missing. 
Below Expectations - Provides an incomplete examination of the methods and process of how to obtain a 
database of potential customers. Few components are described and do not support the purpose or reason for 
each step in creating the customer database, and significant details are missing. 
Non-Performance - The examination of the methods and process of how to obtain a database of potential 
customers is either nonexistent or lacks the components described in the assignment instructions. 


 
Presents an Overview of the Sales Process From Contract to Closing 


Total: 3.00 


Distinguished - Clearly presents a detailed overview of the entire real estate transaction process from initial 
contract to closing, including any necessary documents. Expertly applies concepts and vocabulary from the text 
and/or additional scholarly sources. 
Proficient - Presents an overview of the entire real estate transaction from initial contract to closing, including 
any necessary documents. Sufficiently applies concepts and vocabulary from the text and/or additional 
scholarly sources. Minor details are missing. 
Basic - Presents a limited overview of the entire real estate transaction from initial contract to closing, including 
any necessary documents. Minimally applies concepts and vocabulary from the text and/or additional scholarly 
sources. Relevant details are missing. 
Below Expectations - Attempts to present an incomplete overview of the of a real estate transaction from initial 
contract to closing, including any necessary documents; however, concepts and vocabulary from the text 
and/or additional scholarly sources are not applied, and significant details are missing. 
Non-Performance - The overview of the entire real estate transaction from initial contract to the closing is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Analyzes a Successful Transaction From a Buyer and Seller’s Perspective 


Total: 4.00 


Distinguished - Thoroughly analyzes a successful real estate transaction from both the buyer and seller’s 
perspective. 
Proficient - Analyzes a successful real estate transaction from both the buyer and seller’s perspective. The 
analysis is slightly underdeveloped. 
Basic - Minimally analyzes a successful real estate transaction from both the buyer and seller’s perspective. 
The analysis is underdeveloped. 
Below Expectations - Attempts to analyze a successful real estate transaction from both the buyer and seller’s 
perspective; however, the analysis is significantly underdeveloped. 
Non-Performance - The analysis of a successful real estate transaction from both a buyer and seller’s 
perspective is either nonexistent or lacks the components described in the assignment instructions. 


 
Evaluates Potential Problems in Real Estate Transactions and Recommends Possible Resolutions 


Total: 5.00 







Distinguished - Completely evaluates the potential problems in real estate transactions and comprehensively 
recommends possible resolutions. Utilizes relevant examples to illustrate points and provides strong research 
support. 
Proficient - Evaluates the potential problems in real estate transactions and recommends possible resolutions. 
Utilizes examples to illustrate points and provides research support. Minor details are missing. 
Basic - Partially evaluates potential problems in real estate transactions and minimally recommends possible 
resolutions. Utilizes limited examples to illustrate points and provides vague research support. Relevant details 
are missing. 
Below Expectations - Attempts to evaluate potential problems in real estate transactions and recommend 
possible solutions; however, the evaluation and/or the recommendations do not utilize examples or provide 
research support. Significant details are missing. 
Non-Performance - The evaluation of the potential problems in real estate transactions and recommendations 
of possible resolutions are either nonexistent or lack the components described in the assignment instructions. 


 
Organization: Introduction, Thesis Statement, and Conclusion 


Total: 2.00 


Distinguished - Paper is logically organized with a well-written introduction, thesis statement, and conclusion. 
Proficient - Paper is logically organized with an introduction, thesis statement, and conclusion. One of these 
requires improvement. 
Basic - Paper is organized with an introduction, thesis statement, and conclusion. One or more of the 
introduction, thesis statement, and/or conclusion require improvement. 
Below Expectations - Paper is loosely organized with an introduction, thesis statement, and conclusion. The 
introduction, thesis statement, and/or conclusion require much improvement. 
Non-Performance - The introduction, thesis statement, and conclusion are either nonexistent or lack the 
components described in the assignment instructions. 


 
Reading: Comprehension 


Total: 1.40 


Distinguished - Distinguishes probable implications of the text for contexts, perspectives, or issues outside the 
assigned task or beyond the author’s explicit message. 
Proficient - Uses the text, general background understanding, and/or specific knowledge of the author’s context 
to draw more intricate inferences about the author’s message and approach. 
Basic - Considers how textual features (e.g., sentence and paragraph structure or tone) contribute to the 
author’s message; draws fundamental inferences about context and rationale of text. 
Below Expectations - Inadequately captures vocabulary and makes an effort to paraphrase or summarize the 
information the text communicates. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.40 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for a full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 
Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.55 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 







Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.55 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.55 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.55 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








MGT 322: Principles of Logistics Management 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 5 


Organization: Introduction, Thesis Statement and Conclusion 


Total: 3.00 


Distinguished - Paper is logically organized with a well-written introduction, thesis statement, and a conclusion. 
Proficient - Paper is sufficiently organized with an introduction, thesis statement and a conclusion. One of these 
elements requires minor improvements. 
Basic - Paper is somewhat sufficiently organized with an introduction, thesis statement, and a conclusion. More 
than one of these elements requires major improvements. 
Below Expectations - Paper is loosely organized with an introduction, thesis statement, and a conclusion. The 
introduction, thesis statement, and/or conclusion require major improvements. 
Non-Performance - The introduction, thesis statement, and conclusion are either nonexistent or lack the 
components described in the assignment instructions. 


 
Describes and Analyzes the Business Strategy and Supply Chain Strategy and Their Strategic Alignment 


Total: 10.50 


Distinguished - Accurately describes the business strategy and supply chain strategy, and comprehensively 
analyzes how the supply chain strategy strongly supports the business strategy in its overall corporate 
alignment. 
Proficient - Describes the business strategy and supply chain strategy, and sufficiently analyzes how the supply 
chain strategy supports the business strategy in its overall corporate alignment. The description and/or analysis 
are slightly underdeveloped. 
Basic - Describes the business strategy and supply chain strategy, and vaguely analyzes how the supply chain 
strategy somewhat supports the business strategy in its overall corporate alignment. The description and/or 
analysis are underdeveloped. 
Below Expectations - Minimally describes the business strategy and supply chain strategy. The analysis does 
not show the strategic alignment between the two strategies.  The description and analysis are significantly 
underdeveloped. 
Non-Performance - The description of the business strategy and supply chain strategy and the analysis of their 
strategic alignment are either nonexistent or lack the components described in the assignment instructions. 


 
Recommends a Strategy or Tactics to Improve the Strategic Alignment 


Total: 10.50 


Distinguished - Clearly recommends a strategy or tactics to improve strategic alignment. Expertly utilizes 
concepts and vocabulary from the course and/or additional scholarly research. 
Proficient - Recommends a strategy or tactics to improve strategic alignment. Sufficiently utilizes concepts and 
vocabulary from the text and/or additional scholarly research. 
Basic - Recommends a weak strategy or inadequate tactics to improve strategic alignment. Minimally utilizes 
concepts and vocabulary from the text and/or additional scholarly research. 
Below Expectations - Attempts to recommend a strategy or tactics to improve strategic alignment; however, the 
recommendation does not utilize concepts or vocabulary from the text and/or additional scholarly research. 
Non-Performance - The strategy/tactics for improving the strategic alignment is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Critical Thinking: Explanation of Issues 


Total: 1.50 


Distinguished - Clearly and comprehensively explains in detail the issue to be considered, delivering all 
relevant information necessary for a full understanding. 
Proficient - Clearly explains in detail the issue to be considered, delivering enough relevant information for an 
adequate understanding. 
Basic - Briefly recognizes the issue to be considered, delivering minimal information for a basic understanding. 







Below Expectations - Briefly recognizes the issue to be considered, but may not deliver additional information 
necessary for a basic understanding. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Integrative Learning: Transfer 


Total: 1.50 


Distinguished - Adapts and employs, independently, skills, abilities, theories, or methodologies gained in one 
situation to new situations. Solves difficult problems or explores complex issues in original ways. 
Proficient - Utilizes skills, abilities, theories, or methodologies gained in one situation to new situations, 
contributing to an understanding of problems or issues. 
Basic - Attempts to utilize, in a basic way, skills, abilities, theories, or methodologies gained in one situation, in 
a new situation. 
Below Expectations - Attempts to utilize, in a basic way, skills, abilities, theories, or methodologies gained in 
one situation in a new situation. Such attempts may be ineffective. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 0.75 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 0.75 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 0.75 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirement stipulated in the assignment description. 
Basic - The paper meets over half of the page requirement stipulated in the assignment description. 
Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 0.75 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 







Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








ACC 695: Accounting Capstone 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 2, 3, 4, 5 


Discusses Why the Topic is Important, States That There is a Difference of Opinion About This Topic, and 
Describes How the Assignment Will be Structured and Clearly States the Main Purpose 


Total: 5.00 


Distinguished - Provides a comprehensive discussion on the Introduction of the topic. The introduction states 
why the topic is important, states that there is a difference of opinion about this topic, and describes how the 
assignment will be structured and clearly states the main purpose. The discussion is fully supported by 
scholarly research, literature review, and analysis. 
Proficient - Provides a discussion on the introduction of the topic. The discussion is supported by scholarly 
research, literature review, and analysis. Minor details are missing. 
Basic - Provides a limited discussion on the introduction of the topic. The discussion is somewhat supported by 
scholarly research, literature review, and analysis. Relevant details are missing. 
Below Expectations - Attempts to provide a discussion on the introduction of the topic; however, the discussion 
is not supported by scholarly research, literature review, and analysis, and significant details are missing. 
Non-Performance - The discussion on the introduction of the topic is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Discusses the Overall Research Problem Being Addressed and Indicates Why it is Important to the Practice 
of Accounting 


Total: 5.00 


Distinguished - Provides a comprehensive discussion on the overall research problem addressed. The 
discussion is fully supported by scholarly research, literature review, and analysis. 
Proficient - Provides a discussion on the overall research problem addressed. The discussion is supported by 
scholarly research, literature review, and analysis. Minor details are missing. 
Basic - Provides a limited discussion on the overall research problem addressed. The discussion is somewhat 
supported by scholarly research, literature review, and analysis. Relevant details are missing. 
Below Expectations - Attempts to provide a discussion on the overall research problem addressed; however, 
the discussion is not supported by scholarly research, literature review, and analysis, and significant details are 
missing. 
Non-Performance - The discussion on the overall research problem addressed is either nonexistent or lacks 
the components described in the assignment instructions. 


 


Discusses the Review of Related Research and Literature That is Clearly Related to the Applied Problem 
Statement Including a Comparison and Contrast of the Different Points of View and the Relationship of the 
Study to Previous Research 


Total: 5.00 


Distinguished - Provides a comprehensive discussion on the professional and academic literature review. The 
discussion is fully supported by scholarly research, literature review, and analysis. 
Proficient - Provides a discussion on the professional and academic literature review. The discussion is 
supported by scholarly research, literature review, and analysis. Minor details are missing. 
Basic - Provides a limited discussion on the professional and academic literature review. The discussion is 
somewhat supported by scholarly research, literature review, and analysis. Relevant details are missing. 
Below Expectations - Attempts to provide a discussion on the professional and academic literature review; 
however, the discussion is not supported by scholarly research, literature review, and analysis, and significant 
details are missing. 







Non-Performance - The discussion on the professional and academic literature review is either nonexistent or 
lacks the components described in the assignment instructions. 


 


Discusses the Research Problem and Compares and Contrasts Possible Solutions to Solve the Problem, and 
Discussed the Legal and Tax Implications of the Possible Solutions 


Total: 6.00 


Distinguished - Provides a comprehensive discussion on the analysis of the research problem. The discussion 
is fully supported by scholarly research, literature review, and analysis. 
Proficient - Provides a discussion on the analysis of the research problem. The discussion is supported by 
scholarly research, literature review, and analysis. Minor details are missing. 
Basic - Provides a limited discussion on the analysis of the research problem. The discussion is somewhat 
supported by scholarly research, literature review, and analysis. Relevant details are missing. 
Below Expectations - Attempts to provide a discussion on the analysis of the research problem; however, the 
discussion is not supported by scholarly research, literature review, and analysis, and significant details are 
missing. 
Non-Performance - The discussion on the Analysis of the Research Problem is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 1.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Page Requirement 


Total: 1.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 







 


Written Communication: Resource Requirement 


Total: 1.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








OMM 640: Business Ethics and Social Responsibility 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 5 


Describes an Emerging Global Risk for 2015 and Beyond and Discusses the Key Countries That may be 
Associated With the Risk 


Total: 2.00 


Distinguished - Provides a comprehensive description of the global risk for 2015 and beyond, and includes a 
thorough and well-rounded discussion of the countries potentially involved. 
Proficient - Provides a description of the global risk for 2015 and beyond and, includes a well-rounded 
discussion of the countries potentially involved. Minor details are missing. 
Basic - Provides a limited description of the global risk for 2015 and beyond and includes a discussion of the 
countries potentially involved. Relevant details are missing. 
Below Expectations - Attempts to provide a description of the global risk for 2015 and beyond and a discussion 
of the countries potentially involved; however, significant details are missing. 
Non-Performance - The description of the global risk for 2015 and beyond and discussion of the countries 
potentially involved are either nonexistent or lack the components described in the assignment instructions. 


 
Evaluates the Role of Ethical Decision Making in Business Organizations 


Total: 2.00 


Distinguished - Provides a thorough evaluation of the role of ethical decision making in organizations. 
Proficient - Provides an evaluation of the role of ethical decision making in organizations. The evaluation is 
slightly underdeveloped. 
Basic - Provides a limited evaluation of the role of ethical decision making in organizations. The evaluation is 
underdeveloped. 
Below Expectations - Attempts to provide a thorough evaluation of the role of ethical decision making in 
organizations; however, the evaluation is significantly underdeveloped. 
Non-Performance - The evaluation of the role of ethical decision making in organizations is either nonexistent 
or lacks the components described in the assignment instructions. 


 
Analyzes the Impact of Business Ethics on the Stakeholder Relationship, and Discusses Why it is Necessary 
to Create and Ethics Program, Conduct Training, and Engage in Compliance Auditing 


Total: 4.00 


Distinguished - Comprehensively analyzes the impact of business ethics on stakeholder relationships, and 
thoroughly discusses why it is necessary to create an ethics program, conduct training, and engage in 
compliance auditing. 
Proficient - Analyzes the impact of business ethics on stakeholder relationships, and discusses why it is 
necessary to create an ethics program, conduct training, and engage in compliance auditing. The analysis is 
slightly underdeveloped. 
Basic - Partially analyzes the impact of business ethics on stakeholder relationships, and vaguely discusses 
why it is necessary to create an ethics program, conduct training, and engage in compliance auditing. The 
analysis is underdeveloped. 
Below Expectations - Attempts to analyze the impact of business ethics on stakeholder relationships and 
discuss why it is necessary to create an ethics program, conduct training, and engage in compliance auditing; 
however, the analysis is significantly underdeveloped. 
Non-Performance - The analysis of the impact of business ethics on stakeholder relationships and discussion 
of why it is necessary to create an ethics program, conduct training, and engage in compliance auditing are 
either nonexistent or lack the components described in the assignment instructions. 


 
Designs a Training Program for Ethical Considerations and Social Responsibilities, Relating to the Key Risk 
Area and Countries Identified 


Total: 7.00 







Distinguished - Designs a comprehensive training program for ethical considerations and social responsibility 
clearly related to the key risk areas and countries identified. 
Proficient - Designs a training program for ethical consideration and social responsibility relating to the key risk 
areas and countries identified. Minor details are missing or unclear. 
Basic - Designs a limited training program for ethical consideration and social responsibility with limited relation 
to the key risk areas and countries identified. Relevant details are missing and/or unclear 
Below Expectations - Attempts to design a training program for ethical considerations and social responsibility 
vaguely relating to the key risk areas and countries identified; however, significant details are missing and 
unclear. 
Non-Performance - The training program for ethical considerations and social responsibility is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Provides all Necessary Steps for Implementation of the Training Program 


Total: 5.00 


Distinguished - Provides a clear and comprehensive step-by-step guide to implementing the training program. 
Proficient - Provides a clear step-by-step guide to implementing the training program. Minor details are missing. 
Basic - Provides a limited step-by-step guide to implementing the training program. Relevant details are 
missing. 
Below Expectations - Attempts to provide a step-by-step guide to implementing the training program; however, 
significant details are missing. 
Non-Performance - The step by step guide to implement the training program is either nonexistent or lacks the 
components described in the assignment instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 1.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 1.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages.  
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages.  
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.    
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Resource Requirement 


Total: 1.00 







Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








BUS 610: Organizational Behavior 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 6 


Organization: Introduction, Thesis Statement, and Conclusion 


Total: 3.50 


Distinguished - Paper is logically organized with a well-written introduction, thesis statement, and conclusion. 
Proficient - Paper is logically organized with an introduction, thesis statement, and conclusion. One of these 
requires improvement. 
Basic - Paper is organized with an introduction, thesis statement, and conclusion. One or more of the 
introduction, thesis statement, and/or conclusion require improvement. 
Below Expectations - Paper is loosely organized with an introduction, thesis statement, and conclusion. The 
introduction, thesis statement, and/or conclusion require much improvement. 
Non-Performance - The introduction, thesis statement, and conclusion are either nonexistent or lack the 
components described in the assignment instructions. 


 
Describes How the Type of Culture Influences Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how the type of culture influences the behavior of the organization 
in a negative or positive manner. 
Proficient - Describes how the type of culture influences the behavior of the organization in a negative or 
positive manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how the type of culture influences the behavior of the organization in a negative or 
positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how the type of culture influences the behavior of the organization in 
a negative or positive manner; however, the description is significantly underdeveloped. 
Non-Performance - The description of how the type of culture influences organizational behavior is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Describes How the Modes of Communication Influence Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how the modes of communication influence the behavior of the 
organization in a negative or positive manner. 
Proficient - Describes how the modes of communication influence the behavior of the organization in a negative 
or positive manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how the modes of communication influence the behavior of the organization in a 
negative or positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how the modes of communication influence the behavior of the 
organization in a negative or positive manner; however, the description is significantly underdeveloped. 
Non-Performance - The description of how the modes of communication influence the organizational behavior 
is either nonexistent or lacks the components described in the assignment instructions. 


 
Describes How the Nature of Authority Influences Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how the nature of authority influences the behavior of the 
organization in a negative or positive manner. 
Proficient - Describes how the nature of authority influences the behavior of the organization in a negative or 
positive manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how the nature of authority influences the behavior of the organization in a 
negative or positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how the nature of authority influences the behavior of the 
organization in a negative or positive manner; however, the description is significantly underdeveloped. 







Non-Performance - The description of how the nature of authority influences the organizational behavior is 
either nonexistent or lacks the components described in the assignment instructions. 


 
Describes How Virtual Elements Influence Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how virtual elements influence the behavior of the organization in a 
negative or positive manner. 
Proficient - Describes how virtual elements influence the behavior of the organization in a negative or positive 
manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how virtual elements influence the behavior of the organization in a negative or 
positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how virtual elements influence the behavior of the organization in a 
negative or positive manner; however, the description is significantly underdeveloped. 
Non-Performance - The description of how virtual elements influence organizational behavior is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Describes How Areas of EQ (Emotional Quotient) Influence Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how areas of EQ influence the behavior of the organization in a 
negative or positive manner. 
Proficient - Describes how areas of EQ influence the behavior of the organization in a negative or positive 
manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how areas of EQ influence the behavior of the organization in a negative or 
positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how areas of EQ influence the behavior of the organization in a 
negative or positive manner; however, the description is significantly underdeveloped. 
Non-Performance - The description of how EQ influences organizational behavior is either nonexistent or lacks 
the components described in the assignment instructions. 


 
Describes How Motivational Techniques Influence Organizational Behavior 


Total: 4.00 


Distinguished - Comprehensively describes how motivational techniques influence the behavior of the 
organization in a negative or positive manner. 
Proficient - Describes how motivational techniques influence the behavior of the organization in a negative or 
positive manner. The description is slightly underdeveloped. 
Basic - Somewhat describes how motivational techniques influence the behavior of the organization in a 
negative or positive manner. The description is underdeveloped. 
Below Expectations - Attempts to describe how motivational techniques influence the behavior of the 
organization in a negative or positive manner; however, the description is significantly underdeveloped. 
Non-Performance - The description of how motivational techniques influence organizational behavior is either 
nonexistent or lacks the components described in the assignment instructions. 


 
Written Communication: Content Development 


Total: 1.00 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 
Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Integrative Learning: Connects to Experience 


Total: 1.00 


Distinguished - Creates meaningful correlations among experiences outside of the classroom to deepen 
understanding of field of study and to broaden own viewpoints. 







Proficient - Compares life experiences and academic knowledge to distinguish differences and similarities while 
acknowledging perspectives other than own. 
Basic - Recognizes correlation between life experiences, academic texts, and ideas perceived as similar and 
related to own interests. 
Below Expectations - Briefly comments about connections between life experiences and academic texts. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Control of Syntax and Mechanics 


Total: 2.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: APA Formatting 


Total: 1.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Page Requirement 


Total: 1.00 


Distinguished - The length of the paper is equivalent to the required number of correctly formatted pages. 
Proficient - The length of the paper is nearly equivalent to the required number of correctly formatted pages. 
Basic - The length of the paper is equivalent to at least three quarters of the required number of correctly 
formatted pages. 
Below Expectations - The length of the paper is equivalent to at least one half of the required number of 
correctly formatted pages.   
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 
Written Communication: Source Requirement 


Total: 1.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses required number of scholarly sources to support ideas. All sources on the reference page are 
used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 
 








ISM 645: Information Technology Strategic Planning 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 1, 2, 3, 4, 5 


Introduces the IT Strategic Plan and summarizes the contents of it. Includes a general thesis statement in the last 


paragraph. (Executive Introduction & Thesis Statement) 


Total: 1.00 


Distinguished – Thoroughly introduces the contents of an IT Strategic Plan and includes an expertly written 
thesis statement to order the flow of the plan. 
Proficient - Introduces the contents of an IT Strategic Plan and includes a thesis statement to order the flow of 
the plan. Minor details may be missing. 
Basic – Partially introduces the content of an IT Strategic Plan and includes a basic thesis statement to order 
the flow of the plan. Relevant details are missing. 
Below Expectations – Attempts to introduces the content of an IT Strategic Plan; however, fails to include a 
written thesis statement in the introduction to order the flow of the plan and/or significant details are missing. 
Non-Performance - The plan Introduction & Thesis Statement is either nonexistent or lacks the components 
described in the assignment instructions. 


 


Specifies the Period to Which the Plan Pertains. Creates a One-to-Two Sentence IT Vision Statement for MarkO Ltd. 


Assesses the Organization’s Strategic Vsion with Respect to Technology and Business Goals. Explains Company’s 


Horizon in the Future. (Strategic Vision and Horizon) 


Total: 1.00 


Distinguished – Clearly specifies the plan’s time period, includes an expertly written vision statement, makes a 
professional assessment of the Strategic Vision and Goals, and explains a sophisticated Time Horizon. 
Proficient - Specifies the plan’s time period, includes a vision statement, makes an assessment of the Strategic 
Vision and Goals, and explains a Time Horizon.  Minor details are missing or unclear. 
Basic – Minimally specifies the plan’s time period, includes a partially complete vision statement, makes basic 
assessment of the Strategic Vision and Goals, and explains some form of Time projection.  Relevant details are 
missing and/or unclear. 
Below Expectations - Attempts to specify some of the plan’s time periods, fails to include a vision statement, 
does little to assess the Strategic Vision and Goals, and fails to explain a Time Horizon.  Significant details are 
missing and/or unclear. 
Non-Performance - The Strategic Vision and Time Horizon is either nonexistent or lacks the components 
described in the assignment instructions. 


 


Indicates the Reason for Creating the IT Strategic Plan. Indicates the Basic Premise for the Plan and Why the Plan is 


Being Created and What the Significance of the Plan is For the Company. Indicates What the Plan Will Accomplish. 


(Purpose of Plan) 


Total: 1.00 


Distinguished – Comprehensively indicates the reason for creating, the basic premise, and the significance of 
the IT Strategic Plan in a sophisticated way, and clearly specifies what the plan will accomplish. 
Proficient - Indicates the reason for creating, the basic premise, and the significance of the IT Strategic Plan in 
a professional manner, and specifies what the plan will accomplish. Minor details may be missing. 
Basic – Partially indicates the reason for creating, the basic premise, and the significance of the IT Strategic 
Plan in a basic way, and specifies what the plan will accomplish. Relevant details are missing. 
Below Expectations – Attempts to indicates the reason for creating, the basic premise, and the significance of 
the IT Strategic Plan; however, fails to specify what the plan will accomplish and significant details are missing. 







Non-Performance - The Purpose of the Plan is either nonexistent or lacks the components described in the 
assignment instructions. 


 


Describes the Strategy of the Enterprise Based on Information Obtained from the Company Profile and What the 


Overall Company Strategy Will be in the Next Three Years. Describes the Business Environment and the Competitive 


Advantage of the Strategic Implementation of Technology, and the Possible Implementation of “S” Curve Planning 


Methods in the Plan. (Corporate Strategy) 


Total: 1.00 


Distinguished - Expertly describes the strategy of the company over the next 3 years, notes significant 
opportunities for competitive advantage using IT strategic implementations, and clearly demonstrates the 
integration of the “S” Curve methods in the planning. 
Proficient - Describes the strategy of the company over the next 3 years, notes a series of opportunities for 
competitive advantage using IT strategic implementations, and demonstrates the integration of the “S” Curve 
methods in the planning. Minor details may be missing. 
Basic – Partially describes the important pieces of the strategy for the company over the next 3 years, notes 
some opportunities for competitive advantage using IT strategic implementations, and partially demonstrates 
the integration of the “S” Curve methods in the planning. Relevant details are missing. 
Below Expectations - Attempts to describe the strategy of the company; however, only over a short term period, 
fails to note any opportunities for competitive advantage using IT strategic implementations, and fails to 
demonstrate the integration of the “S” Curve methods in the planning. Significant details are missing. 
Non-Performance - The description of the strategy of the company, opportunities for competitive advantage 
using IT strategic plans, and the integration of the “S” Curve is either nonexistent or lacks the components 
described in the assignment instructions. 


 


Evaluates the Needs of the Company and Determines the Major Strategic Planning Elements and Concepts to 


Support the Short (1 year)-, Medium (2 years)-, and Long-term (3+ years) Goals of the Organization, Which Includes 


a General Description of the Organization and How the Business Scope and Organization are Aligned. Evaluates the 


Strategic Plan(s) in Relation to the Company Profile Including MarkO’s Corporate Strategy, Business Strategy, 


Information Technology Organization, Business Initiatives. 


Total: 2.00 


Distinguished - Expertly evaluates the needs and goals of the company over a 1, 2, & 3 year period, thoroughly 
provides a description of how the business scope and plans are aligned with the strategic IT Initiatives. 
Proficient - Evaluates the needs and goals of the company over a 1, 2, & 3 year period, provides a description 
of how the business scope and plans are aligned with the strategic IT Initiatives. Minor details may be missing. 
Basic – Partially evaluates the needs and goals of the company over a 1, 2, & 3 year period, provides some 
detail in a description of how the business scope and plans are aligned with the strategic IT 
Initiatives.  Relevant details are missing. 
Below Expectations - Attempts to evaluate some of the needs and goals of the company over less than a 3 
year period, and provides little detail of a description on how the business scope and plans are aligned with the 
strategic IT Initiatives; however, significant details are missing. 
Non-Performance - The Evaluation of the needs and goals of the company over a 1, 2, & 3 year period and the 
description of how the business scope and plans are aligned with the strategic IT Initiatives are either 
nonexistent or lacks the components described in the assignment instructions. 


 


Creates a Minimum of Three Business Initiatives That Are Planned For the Next Three Years That Will Support the 


Corporate Strategy. (Business Initiatives to Support Corporate Strategy) 


Total: 1.00 


Distinguished - Expertly creates a minimum of three business initiatives that will support the corporate strategy, 
and plots them over a 3 year time line. 
Proficient - Creates three business initiatives that will support the corporate strategy, and plots them over a 3 
year time line.  Minor details may be missing. 







Basic – Partially creates three or fewer business initiatives that will support the corporate strategy, and plots 
them over a 1, 2, or 3 year time line.  Significant details are missing. 
Below Expectations – Attempts to create less than three business initiatives that minimally support the 
corporate strategy, and fails to plot them over a 1, 2, or 3 year time line. Significant details are missing. 
Non-Performance - The Creation of detailed business initiatives and the planning of them over a 3 year time 
line is either nonexistent or lacks the components described in the assignment instructions. 


 


Briefly Describes the IT Strategy. (IT Strategy) 


Total: 1.00 


Distinguished - Expertly Describes the IT Strategy in a clear and concise manner. 
Proficient - Describes the IT Strategy in a clear and concise manner. Minor details may be missing. 
Basic – Minimally describes the IT Strategy in some basic terms that are easy to understand. Relevant details 
are missing. 
Below Expectations – Attempts to describe the IT Strategy; however, the explanation is incomplete, lacks 
clarity, and/or fails to be concise and significant details are missing. 
Non-Performance - The description of the IT Strategy is either nonexistent or lacks the components described 
in the assignment instructions. 


 


Addresses the Following IT Categories: Application Development, Hardware and Infrastructure Acquisition, Data 


Center Builds and Adjustments, Security, Compliance and Governance, Networks, and Data (Including Databases, 


Data Warehouses, Data sources and Big Data) (IT Strategy) 


Total: 1.00 


Distinguished – Clearly addresses the seven major categories of technology with significant detail in the IT 
Strategic Plan. 
Proficient - Addresses six or seven major categories of technology with adequate detail in the IT Strategic Plan. 
Minor details are missing. 
Basic – Partially addresses four or five major categories of technology with moderate detail in the IT Strategic 
Plan. Relevant details are missing. 
Below Expectations – Attempts to address three or fewer major categories of technology with only a slight 
amount of detail in the IT Strategic Plan and significant details are missing. 
Non-Performance - The major categories of technology were not addressed with appropriate detail in the IT 
Strategic Plan is either nonexistent or lacks the components described in the assignment instructions. 


 


Addresses the Following Elements Within Each of the IT Categories: 1. the Kind and Style of IT Organization That 


Will Carry Out the IT Strategy; 2. the IT Organization’s Operational Profile; 3. IT Organization’s Risk Profile; 4. 


Whether or Not the Organization is a Cost or Operational Center; and 5. Whether or Not IT Development is 


Operationally Focused 


Total: 2.00 


Distinguished - Expertly addresses the five areas of organizational consideration within each of the IT 
Categories, with significant detail, used in the IT Strategic Plan. 
Proficient - Addresses the five areas of organizational consideration within each of the IT Categories, with an 
adequate amount of detail, used in the IT Strategic Plan. Minor details are missing. 
Basic – Partially addresses the five areas of organizational consideration within each of the IT Categories, with 
some basic detail, used in the IT Strategic Plan. Relevant details are missing. 
Below Expectations - Attempts to address the five areas of organizational consideration within some of the IT 
Categories, with a small amount of detail, used in the IT Strategic Plan; however, significant details are 
missing. 
Non-Performance - The five areas of organizational consideration within each of the IT Categories used in the 
IT Strategic Plan is either nonexistent or lacks the components described in the assignment instructions. 


 







Develops a List of the IT Systems That are Required to Support the Planned Business Initiatives. (IT Strategic Plan to 


Support Business Initiatives) 


Total: 1.00 


Distinguished – Comprehensively develops a list of IT Systems that map to a significant amount of specific 
Business Initiatives. 
Proficient - Develops an list of IT Systems that map to a reasonable amount of specific Business Initiatives. 
Minor details are missing. 
Basic – Partially develops a list of IT Systems that map to a small amount of general Business Initiatives. 
Relevant details are missing. 
Below Expectations – Attempts to develop a list of IT Systems that map to a partial amount of general Business 
Initiatives; however, significant details are missing. 
Non-Performance - The list of IT Systems that map to the company’s Business Initiatives are either nonexistent 
or lacks the components described in the assignment instructions. 


 


Provides a Simple But Powerful View of the Future of MarkO Ltd. Through Coordinated Plans and Steps. Provides 


Strategic Concepts to Create a Roadmap Flow Chart (or Some Other Graphical Representation of the Plan) to Depict 


the Schedule for Implementing the Approved IT Systems. (IT Strategic Plan – Roadmap Chart) 


Total: 1.00 


Distinguished - Provides a detailed, visually accurate, and a significantly information-dense graphical 
representation of the IT Strategic Plan based on the coordinated plans of the MarkO Case Study. 
Proficient -Provides a well laid out, visually accurate, and information-dense graphical representation of the IT 
Strategic Plan based on the coordinated plans of the MarkO Case Study. Minor details are missing. 
Basic – Partially provides a basically detailed, visually accurate, graphical representation of the IT Strategic 
Plan based on the coordinated plans of the MarkO Case Study. Relevant details are missing. 
Below Expectations – Attempts to provide a graphical representation of the IT Strategic Plan with little or no 
detail and questionable accuracy, based on the coordinated plans of the MarkO Case Study; however, 
significant details are missing. 
Non-Performance - The graphical representation of the IT Strategic Plan based on the coordinated plans of the 
MarkO Case Study is either nonexistent or lacks the components described in the assignment instructions. 


 


Addresses a 1-year, 2-year, and 3-year Strategy in the Plan. Addresses a High-Level Description of the Strategic 


Plans Ahead Including the Identification of Future Moves and Prioritized Goals and Objectives. (IT Strategic Plan – 


Roadmap Chart) 


Total: 1.00 


Distinguished - Expertly addresses a detailed, visually accurate, and a significantly information-dense graphical 
representation of the IT Strategic Plan over a 1, 2, and 3 year time horizon. 
Proficient - Addresses a detailed, visually accurate, and a well-constructed information-dense graphical 
representation of the IT Strategic Plan over a 1, 2, and 3 year time horizon. Minor details are missing. 
Basic – Partially addresses a detailed, visually accurate, partially written and information-filled graphical 
representation of the IT Strategic Plan over a 1, 2, and 3 year time horizon. Relevant details are missing. 
Below Expectations – Attempts to addresses a partially detailed, mostly accurate, graphical representation of 
the IT Strategic Plan over a 1, 2, and 3 year time horizon; however, significant details are missing. 
Non-Performance - The graphical representation of the IT Strategic Plan covering a 1, 2, and 3 year time 
horizon is either nonexistent or lacks the components described in the assignment instructions. 


 


Explains How the Plan Will be Executed, Communicated, and Monitored as it Moves Forward, Listing the Actions 


Taken With a Brief Description of How the IT Strategy Will be Implemented. Briefly Explains How the Plan Will be 


Rolled Out to Senior Management. (IT Strategic Execution Plan) 


Total: 1.00 







Distinguished – Comprehensively explains how the IT Strategy will be executed, communicated, and monitored 
including the material used to prepare for a presentation to senior management. 
Proficient - Explains how the IT Strategy will be executed, communicated, and montitored including an outline 
for a presentation to senior management. Minor details are missing. 
Basic – Partially explains how the IT Strategy will be executed, communicated, and monitored including some 
information that can be used for a presentation to senior management. Relevant details are missing. 
Below Expectations – Attempts to explain how the IT Strategy will be executed, communicated, and monitored; 
however, does not include the materials used to prepare for a presentation to senior management and/or 
significant details are missing. 
Non-Performance - The explanation of how the IT Strategy will be executed, communicated, and montiored 
and presented to senior management is either nonexistent or lacks the components described in the 
assignment instructions. 


 


Describes What it Took to Develop and Write the IT Strategic Plan in One-to-Three Paragraphs. Describes the 


Information in the Company Profile That was Helpful as Well as Any Information That was Missing or Would Have 


Been Important to Know. (IT Strategic Plan Summary) 


Total: 1.00 


Distinguished – Thoroughly describes in  three paragraphs or more what it took to develop and write the IT 
Strategic Plan and offers multiple detailed statement critiques on the Company Profile as to what was or was 
not helpful. 
Proficient - Describes in three paragraphs, what it took to develop and write the IT Strategic Plan and makes 
several critical statements on the Company Profile as to what was or was not helpful.  Minor details are 
missing. 
Basic – Minimally describes in one or two paragraphs what it took to develop and write the IT Strategic Plan 
and critiques the Company Profile as to what was or was not helpful. Relevant details are missing. 
Below Expectations – Attempts to describe in less than two paragraphs what it took to develop and write the IT 
Strategic Plan; however, fails to critiques the Company Profile as to what was or was not helpful and/or 
significant details are missing. 
Non-Performance - The Description of what it took to develop and write the IT Strategic Plan with added 
critiques about the Company Profile as to what was or was not helpful is either nonexistent or lacks the 
components described in the assignment instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 1.00 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors which distract the reader. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: APA Formatting 


Total: 2.00 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title page, and reference 
page. 
Proficient - Exhibits APA formatting throughout the paper. However, layout contains a few minor errors.  
Basic - Exhibits limited knowledge of APA formatting throughout the paper. However, layout does not meet all 
APA requirements.  







Below Expectations - Fails to exhibit basic knowledge of APA formatting. There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


Written Communication: Resource Requirement 


Total: 1.00 


Distinguished - Uses more than the required number of scholarly sources, providing compelling evidence to 
support ideas. All sources on the reference page are used and cited correctly within the body of the 
assignment. 
Proficient - Uses the required number of scholarly sources to support ideas. All sources on the reference page 
are used and cited correctly within the body of the assignment. 
Basic - Uses less than the required number of sources to support ideas. Some sources may not be scholarly. 
Most sources on the reference page are used within the body of the assignment. Citations may not be 
formatted correctly. 
Below Expectations - Uses an inadequate number of sources that provide little or no support for ideas. Sources 
used may not be scholarly. Most sources on the reference page are not used within the body of the 
assignment. Citations are not formatted correctly. 
Non-Performance - The assignment is either nonexistent or lacks the components described in the instructions. 


 


 








PPA 699: Public Policy Development 


Final Paper Grading Rubric  


 


Mapped to Core ISLOs: 3, 4 


Background of the Policy Concern, the Parties, and the Points at Issue 


Total: 7.00 


Distinguished - Provides an exceptional background on the policy concern. The background contains a 
thorough identification of the parties, and the points at issue. 
Proficient - Provides a reasonably crafted background on the policy concern. The background contains a 
general identification of the parties and the points at issue. 
Basic - Provides little background on the policy concern. The background contains a brief identification of the 
parties and the points at issue. 
Below Expectations - Provides an insufficient background of the policy concern. The background lacks an 
identification of the parties and the points at issue. 
Non-Performance - The background of the policy concern, the parties, and the points at issue is either 
nonexistent or lacks the components described in the assignment instructions. 


 


Development of Policy Process 


Total: 7.00 


Distinguished - Thoroughly and comprehensively analyzes how the policy process will develop regarding the 
public policy. 
Proficient - Analyzes how the policy process will develop regarding the public policy, but the analysis lacks one 
or more key components. 
Basic - Briefly analyzes how the policy process will develop regarding the public policy, but the analysis is 
missing several key components. 
Below Expectations - Insufficiently analyzes how the policy process will develop regarding the public policy. 
Non-Performance - The analysis of how the policy process will develop regarding the public policy is either 
nonexistent or lacks the components described in the assignment instructions. 


 


Restatement of the Thesis and a Conclusion Paragraph 


Total: 3.00 


Distinguished - Provides a detailed and complete restatement of the thesis and a strong concluding paragraph. 
Proficient - Provides a restatement of the thesis and a concluding paragraph, but is missing one or more key 
details. 
Basic - Provides an abbreviated restatement of the thesis, and a limited concluding paragraph. More detail 
needs to be provided to be considered complete. 
Below Expectations - Briefly restates the thesis and provides no concluding thoughts or recommendations in 
the final paragraph. 
Non-Performance - Both the restatement of the thesis and the concluding paragraphare either nonexistent or 
lacks the components described in the assignment instructions. 


 


Written Communication: Content Development 


Total: 0.50 


Distinguished - Uses appropriate, pertinent, and persuasive content to discover and develop sophisticated 
ideas within the context of the discipline, shaping the work as a whole. 







Proficient - Uses appropriate and pertinent content to discover ideas within the context of the discipline, 
shaping the work as a whole. 
Basic - Uses appropriate and pertinent content, but does not apply it toward discovering or developing ideas. 
Overall, content assists in shaping the written work. 
Below Expectations - Uses content, though it may be unrelated or inappropriate to the topic. Content does not 
contribute toward the development of the written work, and may distract the reader from its purpose. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Reading: Relationship to Text 


Total: 0.50 


Distinguished - Analyzes texts for scholarly significance and pertinence within and across the various 
disciplines, assessing them according to their contributions and consequences. 
Proficient - Utilizes texts in the context of scholarship to expand a foundation of disciplinary knowledge and to 
raise and discover significant inquiries. 
Basic - Employs texts with the intent and expectation of increasing knowledge. 
Below Expectations - Approaches texts only within the context of assignment. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Written Communication: Control of Syntax and Mechanics 


Total: 0.50 


Distinguished - Displays meticulous comprehension and organization of syntax and mechanics, such as 
spelling and grammar. Written work contains no errors, and is very easy to understand. 
Proficient - Displays comprehension and organization of syntax and mechanics, such as spelling and grammar. 
Written work contains only a few minor errors, and is mostly easy to understand. 
Basic - Displays basic comprehension of syntax and mechanics, such as spelling and grammar. Written work 
contains a few errors, which may slightly distract the reader. 
Below Expectations - Fails to display basic comprehension of syntax or mechanics, such as spelling and 
grammar. Written work contains major errors, which distract the reader. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


APA Formatting 


Total: 0.50 


Distinguished - Accurately uses APA formatting consistently throughout the paper, title and reference page. 
Proficient - Exhibits APA formatting throughout the paper; however, layout contains a few minor errors. 
Basic - Exhibits basic knowledge of APA formatting throughout the paper.  Layout does not meet all APA 
requirements. 
Below Expectations - Fails to exhibit basic knowledge of APA formatting.  There are frequent errors, making the 
layout difficult to distinguish as APA. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Page Requirement 


Total: 0.50 


Distinguished - The paper meets the specific page requirement stipulated in the assignment description. 
Proficient - The paper closely meets the page requirements predetermined in the assignment description. 
Basic - The paper meets over half of the page requirement. 







Below Expectations - A fraction of the page requirement is completed. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


Resource Requirement 


Total: 0.50 


Distinguished - Provides ample resources and uses the correct amount of sources from the specified search 
agent. 
Proficient - Provides the approximate number of sources, while using some of the correct search agents 
specified in the assignment instructions. 
Basic - Provides over half of the  sources required in the assignment instructions. 
Below Expectations - Barely provides adequate resources and unable to include sources from specified search 
agent. 
Non-Performance - The assignment is either non-existent or lacks the components described in the 
instructions. 


 


 







